AAMHUHUCTPALIUA .
KOBAOPCKOI'O PAMUOHA MYPMAHCKOU OBJIACTHU

ITOCTAHOBJIEHHUE

r. Kosnop

O BHeceHNH H3MEHEeHHH B A AMHHUCTPATHBHBIN perjiamMenT
no Mpea0CcTABJIEHHI0 MYHULMNIAJABbHON yeayru ""TlpuBaTusauus sKuJInImHoro
(onaa mynnuunaabHoro oopazopanus Koropekuii paiion Mypmanckoii
obs1acTn nyremM o(opm/IeHHsI 10rOBOPOB HA OeCMJIATHYIO Mepeaavy KuJIbIxX
noMeleHHH B COOCTBEHHOCTD rpazkaaH (10roBOPOB NPUBATH3AIMH), BbIIa4a
AyOJHKATOB 10rOBOPOB nNpuBaTH3aunu'

B coorsercTBumn ¢ denepanbHbiMu 3akoHamu oT 06.10.2003 Ne 131-d3 «O6
O0IMX NPUHLMIAX OpraHu3alMM MECTHOTrOo caMoyIlpasieHuss B Poccuiickoii
Denepauun», ot 27.07.2010 Ne 210-®3 «OO6 opraHuszauuum npepocTaBieHus
FOCYAapCTBEHHBIX M MYHHULMIAJIBHBIX  YCIYr», PYKOBOJCTBYSICH Y CTaBOM
MYHHULHUMadbHOro oopasosanus Kopaopckuil paioH, agmunucTpanus Kosropckoro
paiioHa MOCTAHOBJ A ET:

I. BHectn B aIMUHHMCTPATHUBHBIM perjiaMeHT [0 NPeAOCTaBICHHUIO
MyHUUIMNANbHONH yciyru "llpuBaTuzauus SKUIMIMHOTO (POHIA MYHHLMIAILHOTO
oOpasosanus Konopckuii paiton MypmaHckoit  obaactu  mytem  odopmiicHMs
JIOrOBOPOB Ha OECIIJIATHYIO Mepe/iady KUIIbIX TOMEIEHUH B COOCTBEHHOCTD IPask/iaH
(JIOroBOpOB  MpHUBATU3aLMK), BblAaua AyOJIMKATOB JOTOBOPOB MpuUBATH3AIMK",
YTBEPXKJCHHBIM MOCTaHOBIeHWeM aaMUHUCTpauuu KoBgopckoro paiiona  or
16.08.2017 Ne 569, wn3MeHeHHs, COMJIACHO TPHUIOKEHUIO K HacCTosIIeMY
[OCTaHOBIEHHUIO.

2. Hacrosiee nocraHoBIeHHE BCTYNMaeT B CHIIY TMOCA€ €ro O(GULUMHAILHOTO
onybiukoBanus B raszere «KoBpopuanun» 0e3 npuiokenus. Ilpunoxkenne K
HACTOsILLEMY MOCTAHOBIEHUIO MOJUIEKUT 0OHAPOIOBAHHMIO.

3. PasmecTuTh HacTosillee MOCTAHOBICHHE C MPHUIOKEHHEM Ha caiite
aamuHKucTpaunu Kosropekoro pailoHa B MH(GOPMALMOHHO-TEJIEKOMMYHHUKAIIHO HHOI
cetu Mutepuer (www.kovadm.ru).

I'1aBa

KoBaopekoro paiiona C.Bb. ComoB




[Ipunoxenue

K NMOCTAHOBJIEHUIO aIMUHHUCTPALIUH
KoBnopckoro paioHa

OT £7. 0% 79 Ne A&7

HN3meHeHHs1 B AIMMHHCTPATHBHbIN perjiaMeHT
Mo NpeJoCcTaBJ/JeHHI0 MyHHUHNAAbHOH yeayru ''[IpuBaTH3auus :KHIHIIHOTO
¢ponaa myHuuunaabHoro oopazoBanusi Kosagopcekuii paiion MypmaHckoi
o0J1acTH nyTeM 0(popMJIeHUS JOTOBOPOB Ha 0eCNJIATHYIO Nepeaayy KHIbIX
noMeleHH B cOOCTBEHHOCTDh IPakAaH (10roBOpoB NMPUBATH3ALHH), BbIa4a
AyOJIHKATOB 10rOBOPOB NpUBaTH3aUHU'"'

Pazgen 5 U310XUTh B ClEAYIOLIEH peJaKLUu:
«5. JlocyneOHblii (BHeCy1eOHbBIN) TIOPSAI0K 00)KamIOBaHHUs
peleHui U AeicTBUil (6e31elicTBHS ) OpraHa, MpeJIoCTaB/sAIOIIEero My HULIUIIAIbHY O
YCIyTY, NOJDKHOCTHBIX JIUI] OpTraHa, MPeA0CTaBIIsIOero MyHULUNIAIbHYIO YCIYry U
MYHHIHITAIBHBIX CTY)KAIMX, MHOrO(YHKIMOHATBHOTO LEHTpPa, paboTHHKA
MHOTO(YHKIIMOHAJILHOTO LIEHTpPA, a TAaK)Ke OpraHu3alui, OCYILECTBISIOLINX
(GyHKLIMH 110 IPeI0CTaBICHUIO FOCYJaPCTBEHHBIX UM MYHULIUINIAJIbHBIX YCIIYT, WU
X paOOTHUKOB

5.1. 3asBuTeNnb BIOpaBe IMoAaTh XaloOy Ha pelleHue U (UiIM) JeHCTBUE
(6e3meiictBue) OpraHa, NOpenOCTaBISIIOIIEIO0 MYHULUNANIbHYK  YCIyry, €ro
JNOJDKHOCTHBIX JIMIl Y MYHUIHUIAIBHBIX CIYXXallMX M[pPU  [PeJoCTaBIeHUH
MYHULUTNAIBHOW  yCIyI'M,  MHOTO(QYHKIMOHATbHONO  LEHTpa,  paboTHHUKA
MHOMO(YHKLUMOHAJIBHOTO [EHTpa, a TaKXe OpraHu3alui, OCYILECTBISIOLINX
GYHKUMM 1O MPEeIOCTaBICHUIO MOCYAapCTBEHHBIX WJIM MYHUUMIAIbHBIX YCIYT, WU
X pabOTHUKOB (Janee - xanoba).

5.2. 3asBUTENb MOXET 00paTUTHCS C kajao0oil, B TOM 4MCIEe B CIEAYHOLLIHUX
clydasix:

1) HapylIeHHe cpoKa perucTpalru 3amnpoca o MNpeJoCTaBIeHUH MyHULUTAIbHOM
yCIIYTH, 3ampoca, ykazaHHoro B ctathe 15.1 @enepanbHoro 3akoHa ot 27.07.2010 Neo
210-D3;

2) HapylUleHHe CpoKa MpeloCTaBleHUs MYHULMNAIbHOW ycinyru. B ykazanHHom
ciyvae nocyaebHoe (BHecyaeOHoe) oOkaioBaHue 3asiBUTEIEM pellleHUul U AeiCTBU
(6ezneiicTBUS) MHOT0(YHKIIMOHAIBHOTO LEeHTpA, paboTHHKa
MHOTrO(QYHKLMOHAJIBHOTO LEHTpa  BO3MOXHO B ciyyvae, eciu Ha
MHOTO(QYHKIIMOHAJIbHBIA I1I€HTp, pelIeHdus U JercTBusi (Oe3neicTBHE) KOTOPOro
o0anyroTcsi, BO3JIOXKeHa (QYHKUMS 10 MPEeAOCTaBICHUIO COOTBETCTBYHOLIECH
MYHULMIAIBHOW YCIIyI'M B IOJIHOM OOBEMe B IOPsi/IKE, OMpe/iesIeHHOM 4dacThio 1.3
crarbu 16 OenepansHoro 3akoHa ot 27.07.2010 Ne 210-D3;

1 .

B cayudae, ecnu B cooTBeTCTBMH yacThio 3.1 cratbi 11.2 denepanbHOro 3aKoHa YCTAHOBJIEH HHOM MOPSIIOK
(npoueaypa) nojauu M pacCMOTPEHMs Kano0, A OTHOLIEHWH, CBA3aHHBIX C MoJayuyeil U pacCMOTPEHHEM YKa3aHHbIX
’Kasno0, B pazaelie yKa3blBalOTCs COOTBETCTBYIOLLHE HOPMBI.



3) TpeboBanue y 3asgBUTeNs] JOKYMEHTOB WM MHQOpPMALMU  JHOO
OCYLICCTBIICHUS JICHCTBUM, IpPEACTABIEHUE WM OCYLIECTBICHHE KOTOPBIX He
NPeAyCMOTPEHO HOPMAaTHBHBIMU TpaBOBBIMU akTaMu Poccuiickoit ®eneparum,
HOPMAaTHBHBIMH  IPaBOBBIMM  aKTaMu cyObekToB Poccuiickoii  ®enepauuu,
MYHULUNATbHBIMUA TPAaBOBBIMM aKTaMHM JJIsl MPENOCTaBICHUS MYHHULUIAIBLHOM
yCIIyTH,;

4) oTKa3 B NIpUeME JOKyMEHTOB, IpeJCTaBJI€HHE KOTOPBIX IPELyCMOTPEHO
HOPMAaTUBHBIMU TIpaBOBBIMU aKTamu Poccuiickoil ®Denepanud, HOPMAaTHBHLIMH
NpaBOBbIMU aKTaMd MypmaHcKol 0071aCcTH, MyHHIMATBHBIMH [TPABOBLIMU aKTaMU
JUTsl IPEAOCTaBIIEHUS] My HULIMIIAIBHOU YCIIyTH, Y 3asiBUTEIS;

5) 0TKa3 B NPeIOCTaBICHUH MYHHULMIIAIBHOM yCIYIH, €CJM OCHOBAHHUS OTKa3a
He MpelyCMOTpeHB! (hefiepalbHBIMU 3aKOHAMH U IIPUHSATBIMU B COOTBETCTBUHM C HUMHU
VMHBIMM  HOPMAaTHBHBIMM  TpAaBOBBIMM  akTamMu  Poccuiickoin ~ ®Denepaunm,
HOPMAaTUBHBIMU TMPAaBOBBIMM akTaMu MypMaHCKON 00JacTH, MYHHLUIATbHBIMU
MPaBOBBIMH aKTaMH. B ykaszaHHOM citydae nocynebHoe (BHecymeOHOE) 00 KanoBaHue
3asBUTENIEM pelleHUd U JelcTBUil (Oe3neiiCTBIS) MHOTOQYHKIMOHAILHOTO LEHTPA,
paboTHHKa MHOTO(QYHKIMOHAIBHOTO LEHTpAa BO3MOXKHO B CIydae, ecld Ha
MHOTOQYHKIHOHANBHBIA LEHTp, pelleHus u JedcTBus (GesnelcTBHE) KOTOPOro
00XanyroTcs, BO3JIOKEHa (YHKLMS [0 [PeJOCTaBIEHHIO COOTBETCTBYIOLIEHT
MYHUIMITATbHON yCIyTH B IOJHOM 00OBeMe B MOpPSAKE, ONMpeaeeHHOM 4acThio 1.3
crateu 16 @enepanbHoro 3akona ot 27.07.2010 Ne 210-D3;

6) 3atpeboBanue ¢ 3asBUTENS NPU MPEIOCTABICHUMH MYHHUIMNANBHON ycyru
TUIaThl, HE MPEAyCMOTPEHHONM HOPMATHUBHBIMHU IPAaBOBBIMH akTaMH Poccuiickoii
®enepauyy, 3aKOHAMM ¥ MHBIMM HOPMATHBHBIMU MPABOBLIMU aKTaMH MypMaHCKOi
00J1aCTH, MYHULMITATbHBIMH [IPABOBBLIMH aKTAMU;

7) 0TKa3 opraHa, NpeaoCTABISIOLIEr0 MYHULUIIAIBHYIO YCIYTY, PYKOBOAUTES
MHOTO(QYHKIMOHAIBHOTO IIeHTpa, pPabOTHHKAa MHOrO(QYHKUMOHAILHOTO LEHTPa,
OpraHH3alHid, MPeTyCMOTPEHHBIX YacThio 1.1 cratbu 16 MenepaibHOro 3akoHa OT
27.07.2010 Ne 210-®3, unu ux pabOTHUKOB B MCIPABIEHHMH NOMYIIEHHBIX HUMH
OIeYaTOK W OWMOOK B BBIJAHHBIX B Pe3yJbTaTe MPEIOCTABICHUS MYHMIHTATbHOMN
YCIyr¥ JOKyMeHTax 100 HapylleHHe YCTaHOBJIEHHOIO CpOKa TAKUX MCIIPaBIEHUI.
B ykaszsamHoM ciydae pocyneGHoe (BHecymeOHOe) oOaqoBaHHMe 3asBUTENIEM
pelIeHUH U AedCTBUi (Oe31elicTBUS) MHOrO(YHKIMOHAILHOTO LEHTpa, paboTHHUKA
MHOTO(Q)YHKIHOHATBEHOI'O LEHTpa  BO3MOXHO B ciydae, eciu Ha
MHOTO(QYHKIMOHANBHBI LEHTP, pelieHus W jelcTBus (Oe3neiicTBue) KOTOPOTO
00XanyloTcs, BO3JNOXKEHa (YHKUHS [0 [PEAOCTABIEHUIO COOTBETCTBYIOLIEH
MyHULUIAIBHON YCIYI'H B IOJHOM O0beMe B MOpSIIKE, ONMpPeAeIeHHOM 4acThio 1.3
crateu 16 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-D3;

8) HapylleHHe CpoKa HJIM TOpSAKa BBIAAYM JOKYMEHTOB 110 pe3ysbTaTam
NPEeAOCTaBIEHUS MYHULUTATIbHON YCIIYTH;

9) [NpUOCTaHOBIEHHE IPEIOCTABICHUS MYHULMMANBHON  YCIYTH, eciu
OCHOBaHHUS IPUOCTAHOBIIEHUS HE TPENYyCMOTpPEHbI (elepalbHbBIMA 3aKOHAMU |
NPUHATBIMKU B COOTBETCTBHM C HMUMH WHBIMU HOPMATHBHBIMH MPABOBLIMU aKTaMH
Poccuiickoit denepannn, 3aKOHAMH U UHBIMM HOPMATHBHBIMH MIPaBOBBIMU aKTaMU
cydbexkToB Poccuiickoit ®enepauny, MyHHUUMNATLHBIMKM [PABOBBIMH aKTamu. B
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yKa3zaHHOM ciyuae qocynebHoe (BHecyaeOHoe) oOkamoBaHUe 3asiBUTEIEM pelleHUuH
U JedctBui  (Oe3nedcTBHs)  MHOTO(MYHKIIMOHAJIBHOIO  LIEHTpa, paboTHHUKA
MHOTo0()YyHKIIMOHAIBEHOTO [IEHTpa  BO3MOXHO B ciy4ae, eciu Ha
MHOrO(YHKUMOHAJIBHBIA LIEHTpP, pelleHus u aedcTBusi (Oe3aelcTBHE) KOTOPOTro
00XalyroTcs, BO3JIOXKEHa (YHKLUHS IO MpPeJOoCTaBICHUIO COOTBETCTBYIOLICH
MYHULUANAIBHON YCIYyTH B MOJHOM OOBEME B MOPSAKE, ONpPEeIeIeHHOM 4acThio 1.3
crateu 16 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-D3.

10) TpebGoBanue y 3asBUTES NpPHU MPEJOCTABICHUM T[OCYAAapPCTBEHHOM WIIN
MYHULMNAIBHOW YCIyrM JOKYMEHTOB WJIM HWHGOpMAalUH, OTCYTCTBHE W (MJIM)
HE/I0CTOBEPHOCTh KOTOPBIX HE yKa3blBaJIUCh MPH MEPBOHAYAIBHOM OTKa3e B IIpUEMeE
JOKYMEHTOB, HEOOXOIUMBIX JJIsl MPEAOCTaBICHUs MYyHULUNAIbHON yCIyru, 1u0o0 B
NpPeJOCTaBJIeHUH  MYHULMUIAIBHON  YCIyrd, 3a  HCK/IIOYEHHWEM  Cllydaes,
IpelyCMOTPEHHbIX NYHKTOM 4 wyactu | crarem 7 @PenepanbHOro 3akoHa OT
24.07.2010 Ne 210-®3. B ykazaHHoM ciay4yae jgocyaeOHoe (BHecyaeOHOE)
o0JKaJloBaHUE 3asBUTEIEM peleHu U JIencTBUM (Ge3nericTBUS)
MHOTO()yHKIIMOHAIBHOIO IIeHTpa, pabOTHHUKA MHOTO(YHKLHOHAIBHOIO ILEeHTpa
BO3MOXHO B CJIy4yae, eCJIMi Ha MHOTO()YHKUHMOHAJIbHBIA LEHTP, PELIEHUs] U JelCTBUS
(Oe3nelicTBHE) KOTOPOTO OOXaTYyIOTCs, BO3JIOXKeHA (YHKLHMS IO MPeloCTaBICHHUIO
COOTBETCTBYIOLIEH MYHUIUMNAJIBHON YCIYrd B IIOJHOM o0OOBeME B TMOpPSAKE,
onpezesieHHbIM 4acTbio 1.3 crateu 16 PenepanpHoro 3akoHa ot 27.07.2010 Ne 210-
@3.

5.3. Xanoba paccmaTpuBaeTcs pPyKOBOAUTENIEM OpraHa, MpeaoCTaBIISIFOLIEro
MYHULUNAIBHYIO  yCIyry, TpW  HapylleHWH  TMOopsiiKa  IMpeaoCTaBIeHHUs
MYHULUIIAJIBHOM YCIyrd, BCIIEICTBUE pelleHud U JeicTBuil  (Oe3neiicTBus)
JIOJDKHOCTHOTO JIMLA, TPEeJA0CTaBISIONIEro MyHULIUTAIbHYIO YCIIYTY.

XKanoba paccmaTpuBaeTcss pyKOBOAMTENEM MHOTO(QYHKIMOHAIBLHOTO LIEHTpa,
NPEeJOCTABJSAIOMMM  MYHHUIUNAIbHYIO  YCIYry, T[pU  HapylIeHHUH  TMOpsaKa
MPEAOCTABIEHUsS] MYHULMIAIBHONW YCIYrd, BCIEACTBUE PELIEHUH U J1eHCTBUI
(Oe3nelicTBUA) MHOT0()YHKIIMOHAJIBEHOTO LEHTpa, NPEeN0CTABIISIOLLErO
MYHULMIAIBHYIO YCIYTY, 1100 paboTHUKA MHOTO()YHKIIMOHAIBHOTO LIEHTpA.

JKanoObl Ha pelieHus], MPUHATbIE PYKOBOJUTEIEM OpraHa, MpeaoCTaBlIsIOIero
MYHULMIAIBHYIO YCIYTy M PYKOBOJAUTENIEM MHOTO(YHKIIMOHAIBHOIO IIEHTPA,
NPEJOCTABIISIIOIEr0 MYHMLUMIANBHYIO YCIyry, nojairorcs riaBe Komopckoro
paitoHa.

JXKanoba gomKHa comepKarh:

- HAUMEHOBaHHWE OpraHa, MPeJOCTaBISIOUIEr0 MYHULUNAIbHYIO  YCIYTY,
JIOJDKHOCTHOI'O JIMLA OpPraHa, MpeJoCTaBISIOEro MyHUUHUIIAIBHYIO YCIyTry, JU00
MYHHULHUIIAIBHOTO CIIy>Kallero, MHOTO(PYHKIHOHATBHOIO IIEHTPa, ero PyKOBOJIUTEIS
U (unu) paOOTHUKA, OpraHU3alMid, MPEeAyCMOTPEHHBIX dYacThio 1.1 crateu 16
QenepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3, ux pykoBoauTesned u (Miu)
pabOTHHUKOB, pelIeHUs U AeHCcTBH (Oe31eCTBIE) KOTOPBIX 00XKAIYIOTCS;

- paMuuIo, UMs, OTYECTBO (IOCNEAHEee - MPH HAIWYUHU), CBEACHHUS O MECTe
JKUTENIbCTBA 3asiBUTENS - (PU3NYECKOro TuLa JUO00 HaUMEeHOBaHUE, CBEJIEHUS O MeCTe
HaXOKACHUs 3asBUTEsl - IOPUAMYECKOro JIMia, a Takke Homep (HoMepa)
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KOHTaKTHOro TtejedoHa, aapec (aapeca) 3JeKTPOHHON MOYTHl (MPH HAJIWYUM) U
IIOYTOBBIN aJpec, 0 KOTOPBIM AOJDKEH OBITh HAIPABJICH OTBET 3asiBUTEIO;

-CBeleHHs 00 00XalyeMbIX pelleHUsX U AeicTBusx (Oe3elCTBUH) opraHa,
MPEIOCTABISAIOIEI0 MYHHUUNAIBHYIO YCIyry, JOJDKHOCTHOIO JIMLIa OpraHa,
NPEJOCTABISIOIErO0 MyHULUNAIBHYIO YCIYTYy, TM00 MYyHULHMIIATBHOTO CIIY)KAILEero,
MHOTO(YHKLIMOHAJIBHOTO  LIEHTPa, €ero pyKoBoAuTeNns U (WiaM) paboTHHKA,
OpraHM3alui, IpelyCMOTPeHHBIX YacTbio 1.1 crateu 16 PenepalbHOrO 3aKoHa OT
27.07.2010 Ne 210-D3;

- I0BOJIbI, HA OCHOBAaHMM KOTOPBIX 3asBUTENIb HE COTJIaCE€H C pEIIeHHUEM U
neiicteuem (Oe3zelcTBMEM) opraHa, MPeOCTaBISIOLIEr0 MYHHULHNATBHYIO YCIyTY,
CIeHalINCTa OpraHa, IPeJOCTaBISAIOLEr0 MYHULMIAIBHYIO  YCIyry, Ju0o
MYHHULHUIIAIBHOIO CJIyXKallero, MHOroyHKLIMOHAIBHOTO EHTPa, ero pyKOBOIUTEIS
¥ (unu) paOOTHMKA, OpraHM3aldil, TMPEIyCMOTPEHHBIX 4YacThio 1.1 cratem 16
®enepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3. 3asBuTeseM MOryT ObITH
NPEJACTaBIEHbl JOKYMEHTHI (IpU HAJIM4YUU), TOATBEPXKAAIOIIUE JTOBOBI 3asBUTEJI,
1100 UX KOIHH.

5.4. JKanoba mnopaercs B NUCbMeHHOH Qopme Ha OyMaKHOM HOCHTENE, B
SJIEKTPOHHOM (opMe B oOpraH, NpPENOCTaBISIONIMNA MyHHLUNAIBHYIO YCIyry,
MHOrO(QYHKIHOHATIbHBINA LIEHTP MO0 B OpraH MECTHOI'O CaMOYIpaBJIeH sl Iy OIMYHO-
[PaBOBOro 00pa30BaHUs, SBISIOLUIMNACS YYpeAuTeIeM MHOrO(YHKIHMOHAILHOIO
UeHTpa (gajee - y4ypeOuTelb MHOTOQYHKIHOHAIBLHOIO IEHTpa), a TaKKe B
OpraHM3aluH, MpeayCcMOTpeHHble 4acTeio 1.1 crateu 16 DenepanbHOTO 3aKOHA OT
27.07.2010 Ne 210-®3. JKamoObl Ha pewmenus u jgerictBus (OesgeiicTBue)
PYKOBOAMTEISI OpraHa, MpeAoCTaBIIAIOIEr0 MyHULUNAIBHYIO YCIYTY, MOJAIOTCS B
BBILIECTOSAIIMM oOpradH (MpM €ro Halu4uM) JuOO0 B cllydae ero OTCYTCTBHs
paccMaTpUBalOTCS HEIMOCPEACTBEHHO PYKOBOJAUTENEM OpraHa, MpeaoCTaBIsIOIIErO
MYHULMIIAIBbHYIO ycmyry. JKamoObl Ha pemeHus u naeiictBus (OesmeilicTBue)
pabOTHMKAa MHOrO(YHKIHOHAIBHOTO LEHTpPa IMOMAIOTCS PYKOBOAUTEIIO 3STOTO
MHOro(yHKLHMOHAJIbHOTO LeHTpa. JKamoObl Ha peuieHus u aeiicteus (GesneiicTre)
MHOTO(QYHKIMOHAJIBHOIO LEHTPa MOAAIOTCS YUPEAUTET0 MHOTO(YHKLHUOHAIBHOTO
LeHTpa WA JOJDKHOCTHOMY JIMILy, YIOJHOMOYEHHOMY HOPMAaTHBHBIM IPABOBBIM
akToM Mypmanckoi obmactu. JKamoOwsl Ha pemienuss u JeicTBus (Ge3nelicTBue)
pabOTHHUKOB OpraHM3alMi, MPeayCMOTPEHHBIX YacThio 1.1 cTathu 16 MenepanbHOro
3akoHa o1 27.07.2010 Ne 210-P3, nonaroTcsi pyKOBOAUTENSIM STHX OpraHU3aLuiA.

Kanoba Ha pemenus u geictBus (Oe3melcTBHE) OpraHa, MpPerOCTaBISIONIEro
MYHULMNAIBHYIO  yCIIYry, JOJOKHOCTHOIO JIMLIAa OpraHa, MpeaoCTaBIIsIOIIEro
MYHULUNANBHYIO YCIYTy, MYHMIMIIAJbHOIO CIIy)Kalllero, PYKOBOJIHUTENsS OpraHa,
NPeOCTABISIOIIEr0 MyHULHUIIAIBHYIO YCIYTy, MOXET ObITh HaIlpaBjeHa I10 T04YTe,
depe3 MHOTO(YHKLMOHAIBHBI LEHTP, C HCIOJb30BaHMEM HH(DOPMALHOHHO-
TEJIEKOMMYHUKAUMOHHOW  ceTH  MHTepHer, oduiuuansHoro caiita  oprana,
NPeIOCTABISOIET0 MyHULIMIIAIIBHYIO YCIYTY, €IMHOTO MopTalia rocy1apCTBEHHBIX U
MYHULHUNAIBHBIX yCIYyr JIMOO PpEerdoHajbHOr0 TOpTala TOCYAapCTBEHHBLIX U
MYHHULMIAIbHBIX YCIIYT, & TakXe MOXeT OBbITh MPHUHSITA IPH JIMYHOM IpUEME
3asiBUTEIIS. Kanoba Ha peLeHus u NEeUCTBUS (Oe3neiicTBHE)
MHOTO()YHKLIMOHAIBHOTO  LIEHTPa, pabOTHUKA MHOrO(YHKLUHOHAILHOTO LIEeHTpa



MOXeT OBbITh HampaBjeHa [0 T[O4YTe, C HCIOJb30BaHUEM HH(OPMALMOHHO-
TEJIEKOMMYHHUKaLMOHHOMN CeTH WnTepHerT, opUIHATIEHOTO caifTa
MHOTO(QYHKLIMOHAJIBHOIO  IEHTpa, €AMHOro IopTaja T[OCYJAapCTBEHHBIX WU
MYHULMNAIBHBIX YCIYr JHMOO perdoHaJbHOro IopTaja T[OCYJAapCTBEHHBIX H
MYHULMNAJIBHBIX YCIYT, @ TakXe MOXET ObIThb NpUHATA IPU JIMYHOM [pPHUEME
3asButens. JKamoba Ha pemeHus U JedcTBUA  (OesnelicTBUE) OpraHu3alui,
npeaycMOTpeHHbIX 4acThto 1.1 cratbu 16 DenepansHoro 3akona ot 27.07.2010
Ne 210-®@3, a Takke uX paOOTHUKOB MOXKET OBITh HaIlpaBjieHa [0 [o4Te, C
HCIOJIb30BaHUEM HMH(POPMAIIMOHHO-TEIEKOMMYHUKAUMOHHON cetu  «MHTepHeT,
o(HIMaNBbHBIX CAMTOB 3TUX OpraHU3allUid, €AUHOro MOopTajla IOCYAAapCTBEHHBIX U
MYHULMITAIBHBIX YCIOYr JHUOO perdoHaJbHOTO TIOpTaja T[OCYJapCTBEHHBIX MU
MYHULMNAIBHBIX YCIYr, @ TaKXe MOXeT ObIThb MNpUHSTa IpU JUYHOM IpUEMe
3asiBUTEIIS.

Anpeca 11 HampaBiIeHUs JKajao0bl (B TOM YKCIie aJpec JIEKTPOHHOM MOYThI) U
rpaduk paborsl Komurera pasmenieHsl Ha opULMaIbHOM caiTe AIMUHUCTpPALMU B
cetu MIHTEpHET.

XKanoba MoxeT ObITh MOJjaHa 3asiBUTEJIEM Yepe3 MHOTO(YyHKIIMOHAIIBHBIN LIEHTP
B paMKaX COIJIALLIEHHs O B3aUMOAEHCTBUU MEXIy MHOTO(YHKIHMOHAIBHBIA LIEHTPOM
M OpraHOM, MPeNOCTaBISIONIMM MYHHULHUIIAIBHYIO YCIYry (manee - corjamieHue o
B3aUMOJEHCTBUU). Apec MHOTO(YHKIMOHAIBHOTO LIEHTpa A MOJa4yd KajoObl
yKa3zaHbl Ha WHTEpPHET-CaiTe YIMOJIHOMOYEHHOT0 MHOIO(YHKLHMOHAIBHOIO LEHTpa:
http://www.mfc51.ru/.

[Ipu nocrymnieHun xanodbl, MHOTO(QYHKIIMOHAJIBHBIN LEHTp oOecrnednBaer ee
nepefady B OpraH, MpeJoCTaBISIOIIMNA MyHULUITAIBHYIO YCIYTy B TIOPsIJIKE U CPOKH,
KOTOpbl€ YCTAaHOBJIEHBl COIJIAIIEHHEM O B3aUMOJEHCTBUM, HO He TIO3/Hee
clenyroniero pabo4ero JHs €O THSI MMOCTYTUICHHUS Kal00bl.

XKanoba Ha HapylleHHe MNOpsKa NPEJOCTABICHUS MYHULMIAIBHOW YCIyTH
MHOTO(YHKLIMOHAJIBHBIM LIEHTPOM pacCMaTpUBAETCsS B COOTBETCTBHM C HACTOSILIUM
[lopsinikoM opraHa, NpeAOCTaBISIIOUIEr0 MYHHULHUIAIBHYIO YCIYTy, 3aKIIOYMBIIMM
COoIIallleHre O B3aUMOJIeCTBUMU.

[Ipn 3TOM Ccpok paccMOTpeHHUsl >XaloObl MCUUCISETCS CO.JHS PerucTpaluu
’kasl00bl B opraHe, Mpe10CTaBIAIOIIMM My HULIUTTAIbHYIO YCIIYTY.

B snexkTponHO# dopme xkanoba MoKeT ObITh Mo1aHa 3asiBUTENIEM TOCPEICTBOM:

- ”HPOPMALIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTn «IHTepHeT»;

- ohuManbHOro caiita AIMUHHUCTPALIUY;

- Enunoro nopraina;

- penepanbHON TOCyZapcTBEHHOW HWH(OPMAIMOHHOW CHUCTEMBI J0CYAeOHOrO
(BHecynebHoro) obkanoBanus (https://do.gosuslugi.ru/).

5.6. JKanobGa, moctynuBmIas B OpraH, MNPeAOCTABISIOUIMNA MYyHULHUIATbHYIO
YCIYyTy WX JNOJDKHOCTHOMY JIMIY OpraHa, MpeJoCTaBISIOLIEr0 MYHULHMIAIbHYIO
yclyry B ()OpMe 3JIEKTPOHHOTO JOKYMEHTa, MOMAJIEKUT PAaCCMOTPEHHUIO B MOPSJIKE,
YCTaHOBJIEHHOM HaCTOSILIUM AJMUHUCTPATUBHBIM pEriaMeHTOM.

[Ipu mogave >xanoObl B 3IEKTPOHHON (opMe JOKYMEHTBI, yKa3aHHbIE B ITyHKTE
5.8.1 AIMUHUCTPATHBHOIO perjiaMeHTa, MOTryT ObITh IpeACTaBIeHbl B (dopme
3JIEKTPOHHBIX JOKYMEHTOB, MOJIMUCAHHBIX 3JIEKTPOHHON MOJAMNUCHIO, BUJI KOTOPOH
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NpeyCMOTPEeH 3aKoHoareabcTBOM Poccuiickoit Denepaunu, mpu 3TOM JTOKYMEHT,
YAOCTOBEPSIOUINH JINYHOCTD 3asiBUTENIS, HE TPeOyeTCsl.

5.6. Opran, npeJoCTaBIsIOMNUNA MYHUIMITATBHYIO YCIYTY, 00eCIIeYHBaeT:

- OCHAILIEHUEe MeCT IIpueMa xajoo;

- ”HpOpPMUpPOBaHUe 3asBUTENICH 0 MOpsiIKe 00KaJI0BaHUs PELIEHUH U 1eiicTBUil
(Oe3medcTBHs) OpPraHoOB, IPENOCTABISIONIMX  MYHHUIMIAIbHBIE  YCIYTH, X
JOJDKHOCTHBIX JIML[ JIMOO MYHULMNANBHBIX CIIY)KallUX MOCPEICTBOM pa3MelleHHs
MH(pOPMALMU Ha CTEHJaX B MecTaX IPeJOCTaBIeHHUs] MYHULIMIIAIBHBIX YCIYT, HA UX
ouLHalbHBIX caliTax, Ha perMOHAILHOM IOpTalle;

- KOHCYJIbTUpOBaHHEe 3asBUTeNel O mopsake o00XaloBaHUS peIleHUH |
NeWcTBUN (Oe31eHCTBUS) OPraHoB, MPENOCTABNISAIOUIMX MYHHULHUIIAIbHbIE YCIYTH, UX
JOJDKHOCTHBIX JIMLL JIMOO MYHMUMMAJIBHBIX CIy)XallWX, B TOM YHCIE M0 Tejae(oHy,
3JIEKTPOHHOM 1104YTe, [P JINYHOM MIPHEME.

5.7. OcHoBaHMeM [UIsi Hayajla MpoUeAypbl nocyaeOHOro (BHecyneGHOrO)
00’XKaJloBaHUsl pelleHus] U aedcTBus (Oe3mMeHCTBHs) OpraHa, MpeaoCTaBIISIONIEro
MYHHUIUIAIBHYIO YCIIyTy, €ro AOJKHOCTHBIX JIUL SIBJISIETCS MOJy4YeHHe OT 3asBUTEIs
KajoObl B NHMCbMEHHOM Qopme (B TOM YHCIE MPH JMYHOM T[pPUEME) WM B
3JIEKTPOHHOM BHJIE.

5.7.1. B cumyyae ecnu xanoba mojaercs 4depe3 IMpeACTaBUTENs 3asBUTEI,
NPEACTaBNISIETCS JTOKYMEHT, I[OATBEPXKAAOIMNA IMOTHOMOYUS Ha OCYIUIECTBIIEHHE
JIEUCTBUM OT UMEHU 3asiBUTEIS.

5.7.2 3asBuTenr HMeeT IpPaBO 3alpPOCHTh B OpraHe, MPEIOCTaBIAIOLIEM
MYHULMITAIGHYIO  yCIIyry, HWHQOPMAlMIO W JOKYMEHTHI, HeOoOXOAuMbIe JUIs
000CHOBaHUS ¥ pacCMOTPEHHUS KaAJIOObI.

5.7.3. TlucbMeHHBIE XanoObl TpakAaH, NMPHUHSTBIE B XOJ€ JIMYHOrO MNpHEMa,
NOJJIeXKAT  PErMcTpallid M PAacCMOTPEHHUIO B YCTAHOBJIEHHOM  HACTOSILUM
AJIMMHUCTPaTHBHBIM perjaMeHTOM mopsake. O MNPUHATHU MHCEMEHHON KaloObl
3asiBUTEIS IOJDKHOCTHOE JIMLIO, MPOBOJMBILICE JTMYHBIN PUEM IPAKIaH, IPOU3BOIUT
3allUCh B KapTOYKE JIMYHOIO IpHEMa IpakJaHUHA U MepeJaeT ee CIEeHaluCTy,
OTBETCTBEHHOMY 3a JEJIOTPOU3BOACTBO oprasa, MPe10CTaBIISIIOLIErO
MYHULMITAJIBHYIO YCIIYTy, B TE€YEHHE OJHOTO paboyero JIHs.

Crneumanuct  opraHa,  NPEeJOCTaBISIONIET0  MYHUIMIAIBHYIO  YCIyTY,
OTBETCTBEHHBIH 3a JE0NPOU3BOICTBO, 00sA3aH:

- 3apEeruCTPUPOBATh Kalo0y;

- 0DOPMUTDH PACIKCKY O MIPHEME HKaJI00bI;

-nepenaTh  kajno0y JOMKHOCTHOMY JIMILy OpraHa, IpeaocTaBIsIOIIEro
MYHHULHMNAIBHYIO YCIIYTY.

5.8.4. Creumanuct opraHa, NPeIOCTaBISIOLIEr0 MYyHULMIAIBLHYIO YCIYTY,
OTBETCTBEHHBIN 3a JIEJIONPOU3BOJICTBO, B JI€Hb MOJYYEHHUs MTUCbMEHHOMN Kalo0bl, B
TOM YHCJIE B 3JIEKTPOHHOU (hopme:

- pacrievyaTbIBaeT Xkaao0y, NOCTYNUBILYIO B 3JIEKTPOHHOU (opMe;

- PerUCTpUpYeT »Kajlo0y, BHOCHUT B JKypHaJl ydeTa BXOMSIIMX JIOKYMEHTOB:
TMOPSI/IKOBBIM HOMEp 3amnucH (BXOIAILIUHM HOMep); HaTy M BpeMs IpHeMa KaaoObl;
(GamuiMi0O M MHUIMATBI MMEHH M OTYeCTBa (HAMMEHOBAaHHe) 3asBHTEINs; obllee
KOJIMYECTBO JOKYMEHTOB U 00I1ee KOJIMYECTBO JIMCTOB B JOKYMEHTAX;



- IPOCTABJIAET HA JKajo0e TaMIl OpraHa, MpeoCcTaBIIsIOIIEro My HUIUITAIbHY IO
YCIYTy W yKa3bIBa€T BXOJALIUI HOMED (MACHTUYHBINA MOPSAIKOBOMY HOMEPY 3allHCH
B KHWUTY Yy4yeTa IOCTYMNarollled KOPPECMOHACHLMH); NpU Mocheayouieil padoTe c
’KaJo000M Ha BCeX 3Tanax ero pacCMOTPeHHsl 00s3aTeibHa CChLIKA Ha BXOJALIMMN
HOMep;

- opopMIIsSIeT pacuCcKy M0 YCTaHOBJIEHHOM (opMe B JBYX IK3EMILISPAX, OJUH
M3 KOTOPBIX IepefaeT 3asBUTENIO (MPU TMOCTYIUICHHH JOKYMEHTOB [1OYTOM
HampaBlIsIe€T 3asBUTENIO PACIMUCKy I[1OYTOM B JI€Hb PErucTpaluu >KaloObl, MNpu
NOCTYTJICHUH JOKYMEHTOB B JIEKTPOHHOM (hopMe HarpapisieT 3asBUTENIO PACIIHCKY
Ha 3JICKTPOHHBIN aJpec, YKa3aHHBIA B )kajio0e), BTOPOM 3K3eMIUISIp MPHUK/IabIBAET K
MOCTYNUBLIEH kKaobe.

Pacrniucka nomxkHa comepikaTh ClIeayrouyr HHOOpMaLHKIO:

a) JlaTa Ipe/ICTaBJIEHHUs KaIo0bI,

0) pamuIus ¥ UHULKMAIBI IMEHHU B OTYeCTBa (HAaMMEHOBaHHE) 3asBUTEIS;

B) II€peYeHb JOKYMEHTOB, C yKa3aHHEeM UX HAUMEHOBAHHUS M PEKBU3UTOB;

I') KOJIMYECTBO JINCTOB B KaXI0M JOKYMEHTE;

1) BXOJSILUIA HOMeEp;

e) (GamMunus, MHULKATBl UMEHM M OTYECTBA M JIOJDKHOCTH JIMIA, TIPUHSBILETO
JIOKYMEHTBI U €ro MOAIHUCH;

’K) TeneoH, 3JIEKTPOHHAs IOYTa, MO KOTOPO# 3asABUTENb MOXKET Y3HaTh O
CTaZiu¥ PaCCMOTPEHUSI TOKYMEHTOB.

CnenuanucTt, OTBETCTBEHHBIH 3a JEJOMPOM3BOACTBO, B TEYEHHE OIHOIO
paboyero JaHS €O JHS pPErucTpaldd >KajoObl MeperaeT MPHHATYIO IKajloldy c
PacIUCKON O MPUHATUU HaualbHUKY KomuTeTa.

5.7.5. TlomyuuB mnuUCbMEHHYIO XajnoOy 3asBuTels, HavyalbHUK Komwurera
Ha3Ha4aeT YIOJHOMOYEHHOE Ha pACCMOTPEHHE KaI00bI JOIKHOCTHOE JIULIO.

5.7.6. VYIOJIHOMOYEHHOE Ha pacCMOTPEHHE JKajJo0bl MTOHKHOCTHOE JIMLO
paccMaTpuBaeT Kajuo0y M IMOArOTaBIMBAaeT MPOEKT PelLIeHHs 00 yJ0BJIETBOPEHUH
KanoObl 100 00 OTKase B ee yIOBIETBOPEHUH, a TAK)KE MPOEKT MOTUBMPOBAHHOIO
NUCbBMEHHOTO  OTBE€Ta O  MPHHATOM  JOJOKHOCTHBIM  JIMLIOM  Oprasa,
NPeOCTABIISIOIIEr0  MYHHULMIAJIBHYIO  YCIyry, pelleHHuH O  pe3yibTaTax
PacCMOTPEHUS KaT0ObI.

5.7.7. Tlo pesynpTaTaM pacCMOTPEHHUS JKajl00bl MPUHUMAETCS OJHO W3
CIEAYIOIIUX PELICHUN:

1) xamoba ynosieTBOpsieTcs, B TOM 4Hcie B (GOpMe OTMEHBI MPUHITOIO
pelieHus, UCITpaBIICHUS JIOIYyILIEHHBIX OpraHoM, IIPE10CTABIISIIOLLIUM
MYHULUNAIBHYIO YCIyry, OIIE4aTOK M OIIMOOK B BBIAAHHBIX B pe3ysibTare
NpeOCTaBICHUSI MYHMIMIIAJbHOM YCIYyrMW [JOKYMEHTaX, BO3BpaTa 3asiBUTEIIO
JEHEXHBIX CPENCTB, B3MMaHHE KOTOPBIX HE MPEAYCMOTPEHO HOPMATHBHBLIMU
npaBoBeIMM akTamu Poccuiickoii denepaiyii, HOPMAaTHBHBIMHU MPABOBLIMM aKTAMMU
MypMaHCKOH 007acTH, MYHULUMIAIBHBIMUA TPABOBBIMU aKTAMM, a TaKKe B HHbBIX
bopmax;

2) B yZIOBIIETBOPEHHUH KaJIOOBI OTKA3bIBAETCS.

5.7.8. He mo3nHee [HsA, CIEMYIOILEro 3a JHEM [PUHSATHS OJJHOIO U3 YKa3aHHBIX
pelieHuii, 3asBUTENI0 B NUCBMEHHOW (OpMe M IO OKEIaHWIO 3asBUTENs B



3JIEKTPOHHOM (popMe HampaBiseTcss MOTHBHPOBAHHBIM OTBET O pE3YJIbTaTax
paccMOTpeHUs KaIoOBI.

B ciyyae mnpusHaHus kanoObl IMOAJeXkalleidl yAOBIETBOPEHHMIO B OTBETe
3asBUTENIO, YyKa3aHHOM B II. 5.7.8 HacTosero AJMWUHMCTPATHBHOIO pPeriaMeHTa,
naercss MHpopMaLus O AEHCTBHSX, OCYIIECTBIAEMBIX OPraHOM, MPEJ10CTABISIOIINM
FOCYIapCTBEHHYIO YCIIyTy, OpPraHoM, MpPeJOCTaBISIOIMM MYHHULMIIATIBHYIO YCIYTY,
MHOTO()YHKIMOHAIBHBIM LEHTPOM JIHO0 OpraHu3almel, MpeaLyCMOTPEHHOH YacThio
1.1 cratbu 16 ®enepanbHoro 3akoHa ot 27.07.2010 N 210-®3 «O6 opranuzanuu
MPelOCTaBICHUs TIOCYNApCTBEHHBIX M MYHULMIAIBHBIX  YCIyr», B  LEJIX
HE3aME[UIMTeJIbHOTO  YCTPAHEHHWs  BBISABICHHBIX HApyLIEHWH TNpU  OKa3aHWUU
rOCYAapCTBEHHOM MJIM MYHULIMIAIBHON YCIYTH, & TaK)Ke MPUHOCATCS W3BMHEHMS 3a
JOCTaBJIEHHbIE HEY00CTBa U yKa3blBaeTCs MHPOpPMALIKs O AaIbHEHIINX AeHCTBUSIX,
KOTOpBIE HEOOXOIMMO COBEPIIUTH 3asBUTEIIIO B LIENIAX MMOTYyYEHHUS FOCY1apCTBEHHOI
WUJIA MYHULUITAIIBHON YCIIyTH.

B ciny4ae mpusHaHus skanoObl He MOAJIEXKAlleW YIOBJIETBOPEHHIO B OTBETE
3asBUTENO, YKa3aHHOM B 1. 5.7.8 HAcCTOAUIEr0 AIMWHHCTPATMBHOIO periaMeHTa,
AAIOTCSl apryMEHTHPOBAaHHBIE PA3bACHEHUS O MNpPUYMHAX MPHUHATOrO pelleHHs, a
TaK)ke MH(POpMaLHs 0 TopsiiKe 00XKaNIoBaHUsl IPUHATOrO PELICHMS.

5.8. XKanoba, nocrynusimas B AIMHUHHCTPALHUIO, MOJIEKUT PACCMOTPEHHUIO
AOJDKHOCTHBIM JIMLIOM, HAZEJIEHHBIM IOJHOMOYMSIMHM IO PacCMOTPEHHIO Kajaold, B
TeYeHHe [MITHaAUATH pabo4YMx JHEeH co JHA ee perucTpauvu, a B Clydae
o0kalloBaHKUsi OTKa3a OpraHa, IPEeIOCTABISIOLIEr0 MYyHHULHMNAIBHYIO —YCIYTY,
JIOJDKHOCTHOTO JIMLIa OpraHa, MpPeAOoCTaBIsAIOIEero MyHHLHNANbHYIO YCIyry, B
npreMe JIOKyMEHTOB y 3asBUTelNsl MO0 B UCIPABIEHUH JOIMYIIEHHBIX OMEeYaToOK W
OIMOOK WM B Cilydae O0KalOBaHHs HApYLICHUS! YCTAHOBJIEHHOTO CPOKAa TaKHMX
MCIPABJICHUH - B T€YEHHUE MATH pabOUMX JHEH CO IHS ee peruCcTpaluH.

OtBer Ha  xanoOy, TOCTYNHBIIYIO B  OpraH, MNpeaoCTABISIOLICH
MYHULUINAIBbHYIO YCIYTy WM IOJDKHOCTHOMY JIMILy OpraHa, NpeaoCTaBjIsIOIIEro
MYHULMIAIBHYIO YCIYry, B (OpMe 3JeKTPOHHOrO JOKYMEHTA, HampaBiseTcs [0
ajpecy OSJIeKTPOHHOW TMOYThI, YKa3aHHOW B jkanobe, B (GopMe 3IEKTPOHHOIO
JAOKYMEHTa, TOAMUCAHHOIO 3JIEKTPOHHOW TMOAMMUCHIO  YIIOJHOMOYEHHOrO Ha
paccMOTpeHHe JKanoObl JOMKHOCTHOTO Jula W (MiIM) YIOJIHOMOYEHHOTO Ha
paccMOTpeHHe »KaloObl opraHa, BUA KOTOPOW YCTaHOBJIEH 3aKOHOJATEIbCTBOM
Poccuiickoit  ®enepaunu, umM B IHCBMEHHOH (opMe MO TMOYTOBOMY ajpecy,
YKa3aHHOMY B ajo0e.

5.9. B oTBeTe no pesynbTaTaM paccMOTPEHHs KanoObl YIIOJTHOMOYEHHBIM Ha
paccMOTpeHue Kano0bl JOKHOCTHBIM JIMLIOM YKa3bIBAIOTCS

- HAMMEHOBAHWE  OpraHa, MpPeIOCTABJIAIOIIEro MyHHLUHUNAIBHYIO — YCIYTY,
paccMOTpeBILero xkanody, M0/KHOCTh, GaMUIHsS, UMs, OTYECTBO (IIOC/IEHEE - TIPH
HaJIMYKMHU) €ro JOJPKHOCTHOTO JIMILA, IPUHSBIIETO PellieHne Mo Kalobe;

- HOMEp, J1aTa, MECTO NPUHATHSA PEUICHHUs, BKJIIOYAs CBEIEHUSA O JOIKHOCTHOM
JMLE, pellieH!e Uik IeicTBHe (6e31eficTBIe) KOTOPOro 06KalyeTcs;

- pamunus, uMs, oTuecTBO (IOC/TENHEe - MPHM HATMYMH) WIH HAMMEHOBAHUE
3asiBUTEJIS;

- OCHOBAHHS JIJIs IIPUHSITUSI PELLIEHHS 110 JKallo0e;



- IPUHATOE 10 )Kajlo0e pelleHune;

- B CJIy4ae ecliM »kanoda rnpusHaHa 000CHOBAHHOM,

- CpPOKM YCTpPaHEHHUs BBISBIEHHBIX HApyLIeHUH, B TOM 4YHCIE CPOK
NpeI0CTaBIeHHUs pe3yibTaTa MyHULIUIIAIBHON YCITyTH;

- CBEJICHHSI O MOPsIIKe 00Kal0BaHUs IPUHSATOTO 10 XKao0e peleHwus.

5.10.  Tlpm  ynoBneTBOpeHHMH  KaloObl  oOpradH,  IPeAOCTaBISIOLIEH
MYHULMNATIBHYIO YCIYry IPUHMMAET HCUEpIbIBAlOIIMe Mephbl [0 YCTPaHEHHIO
BBISBJICHHBIX HapyIIEHWH, B TOM 4YHCJIe IO BblJade 3asBUTENIO pe3yJsibraTa
MYHULUIATbHON YCIIyrH, He Mo3aHee 5 pabo4yuxX JHEH CO AHS MPUHATHUS pelleHMs,
€CJIM MHOE He YCTaHOBJIEHO 3aKOHOoAaTenbcTBOM Poccuiickoit Menepariun.

5.11. B cny4ae ycraHOBNeHMs B XOJAe MM [0 pe3yJbTaTaM pacCMOTPEHMUS
KajoObl ~ NPHU3HAKOB  COCTaBa  aAMHHHCTPATMBHOIO  IPABOHAPYIIEHUS WM
NPeCTyNJICHUS YIMOJIHOMOYEHHOE HAa PAacCMOTPEHHE >KaloObl JOJKHOCTHOE JIMILIO,
pabOTHUK, HaJleJIEHHbIE  TTOJHOMOYMSIMHU [0  PAacCMOTPEHHUI0  Kalloo,
HE3aMeJIMTE/IbHO HaNpaBJIIeT MMEIOLIMECS MaTeprallbl B OpraHbl IPOKYpPaTyphl.

5.12. OpraHn, npenoCTaBISIOMMA MYHHIMIIAIBHYIO YCIYTy OTKa3blBaeT B
YAOBJIETBOPEHUH XKaJI00b! B CIEAYIOUIUX CITyYasX:

- HaJIM4YMe BCTYNMBILErO B 3aKOHHYIO CHIIy PelleHHs cyaa, apOuTpa)KHOro cyja
110 Kaj00€e 0 TOM e MpeAMETE U 110 TEM K€ OCHOBAHMSAM;

- roj1a4a XanoObl JTMLOM, OJIHOMOYUS KOTOPOTO He MOATBEPKIAEHBI B MOPSJIKE,
YCTaHOBJICHHOM 3aKOHOJ1aTelIbcTBOM Poccuiickoit @enepanuu;

- Hajmu4Me peuleHus 10 Xajobe, NPUHATOTO paHee B COOTBETCTBUU C
TpeOOBaHUSMM HACTOAIIETO TOPS/KA B OTHOLICHHH TOTO e 3asBUTENs 1 [0 TOMY ke
IIpeaMeTy KaJloOBbl.

5.13. Opran, npeaocTaBsOIMNA MYHUIMIATBHYIO YCIYTy BIpPaBe OCTABHUTh
KajoOy 0e3 0TBeTa B CIEeIYIOIUX ClIydasx:

-ecnu B ykanobe He ykasaHa (GaMMIIUs 3asBHTENsl WM TOYTOBBIN ajpec, I10
KOTOPOMY J0JIKEH OBbITh HAIlPaBJIEH OTBET;

- €CJIM B )Kaso0e coneprKaTcs HelleH3ypHbIe JTHO0 OCKOPOUTEbHbIE BBIPAKEHMUS,
YIpO3bl JKU3HH, 3I0POBBI0 U MMYLIECTBY JOJKHOCTHOTO JIMIA, & TAKXKE YJIEHOB €ro
CEMBbH, JIOJDKHOCTHOE JIMLO OpraHa, OTBETCTBEHHOE 3a PacCMOTPEHHE XKaloObl,
BIIPaBe OCTaBUTb €€ 0e3 OTBeTa IO CyIIECTBY IOCTaBIEHHBIX B HEil BONPOCOB M
cooOWUTs  3asBMTENIO,  HANpaBUBIIEMY  kalo0y, O  HEIOMyCTHMOCTH
3710ynoTpeOIeHUs TPaBOM;

- €CJIN TEKCT Kajo0bl He MOANAETCs MPOYTEHHIO, OTBET HA Kal00y He 1aeTcs, O
4eM B Te4eHHEe 7 JIHEH CO JHs PerucTpalyu sKano0bl cooOLaeTcs 3asBUTEINIO, eClii
ero (haMuiIMs ¥ MOYTOBBIN apec MOANAKTCS NPOUTEHUIO;

5.14. Ecnu 3asBuTens He yIOBIETBOPEH pEIIEHMEM, MPHUHATBIM B XOJ€
paccMOTpeHHMsI KaloObl, TO pelIeHUs, NPHUHATBIE B paMKax [peJOCTaBICHHS
MYHHULHUNAJIBbHOHN yCIIyTH, MOTYT OBITh 00KaI0BaHbI B CYA€0HOM MOPSIIKEN.




