AIMUHUCTPALIASL
KOBJIOPCKOT'O PAHOHA MYPMAHCKOM OBJIACTH

ITIOCTAHOBJIEHHUE
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O BHeceHHH H3MEHEHHI B aHMHHHCTpaTHBHblﬁ perjiaMmeHT
Mmo NpeaocTaB/JaCHHIO MYHHI.l"l'IaJleOﬁ YCIOYyru
«HpHCM 33ﬂBJ’leH}lﬁ, JOKYMEHTOB, a4 TAKIKE MOCTAHOBKA IPpaxKJaH Ha y4eT
B KaYeCTBE HYK/IAIIIHXCH B KHJIBIX NOMEIIECHHAX»

B cootBetcTBHH ¢ PenepanbHbiMu 3akoHamMu OoT 06.10.2003 Ne 131-®3 «O6
o0IMX TPUHLMIAX OpraHU3allid MECTHOTO caMoymnpaBlieHuss B Poccuiicko
Qenepanuu», ot 27.07.2010 Ne 210-®3 «OO6 opraHuzanuu NpegOCTaBIEHUSA
rOCy/IapCTBEHHBIX M  MYHHMIIMNAIBHBIX YCIYI», pPYKOBOJACTBYSCh YCTaBOM

MYHULUIIATBHOTO oOpa3zoBaHus Kosnopckuit paioH, aJIMUHUCTpaLUs
KoBnopckoro paiioHa mocTaHOBJ Sl €T:
1. BHecTH B aJMWHHCTPATHUBHBII perjliaMeHT [0 IPeJ0CTaBICHUIO

MyYHUALMNANbHOM ycnyrd «lIpuem 3asBieHHH, HOKYMEHTOB, a TakK)Ke IIOCTaHOBKa
rpakiad Ha y4eT B KauecTBe HYXKJAIOIIUXCA B JKUJIBIX IIOMELIEHHAXY,
YTBEp)K/IEHHBIH TIOCTaHOBIeHHWEM aaMuHucTpauuud KoBropckoro paiioHa ot
09.06.2016 Ne 461, u3meHeHus, coriacHO mnpuiokeHHro Ne 1 K Hacrosiemy
IOCTAaHOBJICHUIO.

2. Hacrosimee noctaHoBlIeHHE BCTYIAET B CHITY MOCIE €ro O(pUIHaTIBHOTO
onybnukoBanus B razere «KoBpopuyanun» 0e3 mnpunokenusi. Ilpunoxenue kK
HACTOSILEMY [TOCTAHOBIEHHIO MOJUIEKUT 0OHAPOI0BAHUIO.

3 PasmecTUTh HacTosillee INOCTAHOBJIEHHE C NPHUIIOKEHHEM Ha caiite
agmMuHUACcTpaui Kosnopekoro paiioHa B HHGOPMallMOHHO-TEJIEKOMMYHHUKALIMOHHOM
cetu Uutepuer (www.kovadm.ru).

I'naBa )
Kosaopckoro paiiona ﬁ : C.b. ComoB
IR



[Tpunoxenue Ne 1

K ITOCTAHOBJICHUIO a/IMUHUCTPALIHH
KoBnopckoro paioHa

OT A7 77 . ai¥& Ne

HN3MeHeHHs1 B AIMHHHCTPATHBHBIH perjiaMeHT
MO Npea0CTaAB/JIeHHI0 MYHHIIHIIAJIbHOH YCJIYIH
«Ilpuem 3asiBjIeHH#, JOKYMEHTOB, a4 TAKAe OCTAHOBKA IPa’KIaH HA y4eT
B Ka4yeCcTBe HYKAAIUHXCH B KHJIBIX NOMeELUIeHHAX»

1. Pazzen 5 U3M0XUTH B CIeAYyIOLIECH peJaKLuu:

«5. IOCY JIEBHBIM (BHECY JEBHBII) ITOPSIJOK OBXXAJIOBAHUS
PEIIEHUI U JEMCTBHWI (BE3JIEMCTBUST) OPT'AHA,
[TPEJOCTABJIAIOIIEI' O MYHUILIUATTAJIBHYIO YCIIVIY, JOJDKHOCTHBIX
JIUL] Y MYHULIUATIAJIBHBIX CJIVXKAIIMX' MHOI'O®YHKIIMOHAJIBHOI'O
LIEHTPA, PABOTHHUKA
MHOI'O®YHKIIMOHAJIBHOI'O LIEHTPA, A TAK)XXE OPITAHU3AILIVIM,
OCYHIECTBJIAKOILINWX ®YHKINUU T10 ITPEJOCTABJIEHHIO
I'OCYJAPCTBEHHBIX NI MYHULIUITIAJIBHBIX VCIIVT, UJIN UX
PABOTHHMKOB

5.1. 3asBuTens BHpaBe NojAaTh XKanoOy Ha pemeHue U (WIH) AecTBUE
(6espmeiictBue) Ortpena, NPEAOCTABISAIONIET0 MYHHLIMIANBHYIO —YCIYry, €ro
JOJDKHOCTHBIX JIMIl M MYHUUMOAIBHBIX CIOYXalMX T[pH  IpeI0CTaBIEeHUH
MYHHMLMIIAIBHOH  yCIYyrd  MHOrO()yHKIMOHAQJIBHOIO  ILIEeHTpa,  pabOTHHKa
MHOrO(QYHKIMOHAJIBHOTO IIEHTpa, a TakkKe OpraHu3alMid, OCYIIECTBISIOIINX
(YHKLMH 110 NMPeI0CTaBIECHHIO rOCYJapCTBEHHBIX WIIM MYHHULIUIIAIBHBIX YCIYT, WIHA
uX pabOTHUKOB (Hanee - xanobda).

5.2. 3asBUTENb MOXET OOpaTUTHCA C KalI00OW, B TOM YHCIIE B CJIEIYIOIIHX
clyvasx:

1) mHapymeHue cpoka pericTpallid  3ampoca O  [peJoCTaBlIeHHH
MYHHIIMIIAIBHOM YCIIyTH, 3ampoca, yKa3aHHoro B cratbe 15.1 MenepanpHOro 3akoHa
o1 27.07.2010 Ne 210-93;

2) HapylleHHe CpOKa MpeJOCTaBIeHUs MyHHLUNIAIBHON YCiIyrd. B yka3zanHoM
ciydae jocynebHoe (BHecyneOHOe) 00KaloBaHUe 3asiBUTEIEM PEeIeHHH U JeHCTBHIA
(Ge3neiicTBHs) MHOTO(YHKIIHOHAIBHOTO LIEHTpa, paboTHHKa
MHOTOQYHKLIHOHAJIBHOIO  LEHTpa  BO3MOXHO B  Cllyyae, €clIM  Ha
MHOTOQYHKUMOHAJIbHBIA IEHTp, pelleHHs W JedcTBus (Oe3neiicTBHE) KOTOPOro
ODXaJyroTCsi, BO3JIOXKEHAa (YHKLUUS [0 MPEeJOCTABIEHHIO COOTBETCTBYIOLIHMX
rOCyTapCTBEHHBIX MJIM MYHHMIHMNAIBHBIX YCIYr B IIOJIHOM OOBEMe B TMOpSIKE,

' B cnyuae, ecnun B cooTBETCTBHH YacThio 3.1 cratem 11.2 DenepanbHOro 3aKOHa YCTaHOBIEH HHOI MOpPAAOK
(mpouenypa) noaayu U paccCMOTPEHHA *kanob, 1A OTHOLIEHMH, CBA3AHHLIX ¢ NoJaYell M PacCMOTPEHHEM YKa3aHHbIX
kano0, B pazaene yka3biBalOTCH COOTBETCTBYIOLIHE HOPMEIL.
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onpezeieHHoM Yacthio 1.3 cratbu 16 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-
D3;

3) TtpeGoBanue y 3asBuUTENs JOKYMEHTOB WM HHpopmauuun aubO
OCYILECTBJIEHUsI IEeHCTBUI, MpeAcCTaBlIeHHe WIH OCYILIECTBIEHHE KOTOpBIX HE
MpeayCMOTPEeHO HOPMATHBHBIMH TIPaBOBBIMM akTamMu Poccuiickod ®eznepanus,
HOPMAaTUBHBIMH TIPaBOBBIMH akTamMu cyObekToB Poccuiickoii  ®enepauuu,
MYHULMIIAJBHBIMY TPABOBBIMM aKTaMH JUIsl [TPEOCTaBIIEHHs FOCYAapCTBEHHON HIIH
MYHULMIIAJIHOMN YCITyTH;

4) otkaz B mpueMe AOKYMEHTOB, INpEeICTaBI€HHE KOTOPBIX MPEIyCMOTPEHO
HOPMAaTHBHBIMH NPaBOBBIMH akTaMu Poccuiickoit ®enepanuy, HOPMaTHBHBIMH
NpaBOBBIMU akTaMi MypMaHCcKo# 0051acTH, MyHULIMTIAIbHBIMU PABOBBIMU aKTaMH
JUISl IPEAOCTaBIIEHUs] MYHULIMITAJILHOM YCIYTH, Y 3asBUTENS ;

5) oTKa3 B NpeAoCTaBIeHUH MYHUUMNATBHOU YCIIYTH, €ClIM OCHOBAHMS OTKa3a
He MpeIyCMOTpeHbl (efepalbHbIMU 3aKOHAMH W TPUHSTBIMU B COOTBETCTBHH C
HUMH HWHBIMH HOPMAaTHBHBIMU IpaBOBBIMH akTamu Poccuiickoii Pexnepauuy,
HOPMAaTUBHBIMH [IpaBOBBIMH akTaMH MypMaHcKoH o001acTi, MYyHHUMIAIbHBIMU
NpaBOBBIMU aKTaMHU. B ykazanHoM ciiyuae nocynebHoe (BHecyneOHOe) oOxanoBaHHe
3asBUTEIEM pelleHUH U nelicTBuii (Oe3aelicTBUS) MHOrO(YHKIHOHAIBHOIO LIEHTpa,
paboTHMKa MHOTO(QYHKIMOHAJIBFHOIO LEHTpa BO3MOXXHO B Clydae, eCJIiH Ha
MHOrO()YHKLMOHAIbHBIH LEHTp, pewieHds U JelicTBHs (Oe3nelcTBHE) KOTOPOTro
00XalyloTcs, BO3JOXKEHa (YHKIMS MO0 MPEeJOCTABIEHHI0 COOTBETCTBYIOIINX
rOCY/IapCTBEHHBIX MJIH MYHHLMIAIBHBIX YCIYT B IOJHOM O0OBeMe B MOpsIKe,
ornpejieleHHOM 4acTeio 1.3 craten 16 @enepansHoro 3akoHa ot 27.07.2010 Ne 210-
®3;

6) 3arpeboBanne ¢ 3asBUTeNs NMPU NPEJOCTABICHUH MYHHLMIIAIBHON YCIyrHd
TIaThl, HE MPEeNYCMOTPEHHOH HOPMAaTUBHBIMH NPAaBOBBIMHU akKTamMH Poccuiickoii
@efiepalluy, 3aKOHaAMH 1 MHBIMH HOPMaTHBHBIMH IIPaBOBBIMH aKTaMu MypMaHCKOH
001aCTH, MyHUIIUTIAIEHBIMUA NIPABOBBIMH aKTaMHU;

7) orka3 Otaena, NpeOCTaBIISAIONUIEr0 MyHHIUITATBHYIO YCIYTY, PYKOBOAUTEIS
MHOrOQYHKIMOHAJILHOIO 1LIEHTpa, paGoTHHKAa MHOTrOQYHKLMOHAJIBHOTO LEHTpa,
OpraHu3allui, IpeaycMOTpeHHBIX 4YacThio 1.1 ctateu 16 DenepanbHOro 3aKkoHa OT
27.07.2010 Ne 210-®3, unm ux paGOTHHUKOB B HCIIPABIEHHM JOINYILIEHHBIX HMH
OreYaToK ¥ OLIMOOK B BBIJAHHBIX B pe3yJibTaTe MpPeA0CTaBIEHHsS MYyHHIHMIAILHOM
YCIyrd AOKyMeHTax J100 HapyllleHHe yCTAHOBIEHHOTO CPOKa TAKMX HCIPABJIEHHIA.
B ykasanHom ciyyae nocyneGHoe (BHecyneGHOe) oOkanoBaHHe 3asBHTEIEM
pelieHni U nedcTBuid (Oe3aeicTBHA) MHOrO(YHKIMOHAIBHOTO IEHTpa, paboTHHKA
MHOTO(QYHKIMOHAJIBHOIO  ILEHTpa  BO3MOXKHO B  Cily4ae, eclid  Ha
MHOTO(YHKIHOHAJIbHBIH LIEHTp, pelleHHst W JAelcTBus (6Ge3nelicTBHE) KOTOPOTro
00KayloTCs, BO3J0OXKEHa (YHKIMS [0 MPEJOCTABIEHHIO COOTBETCTBYIOIIMX
roCyJapCTBEHHBIX MM MYHHULMIIAIBHBIX YCIYT B TIOJHOM O0BEMe B MOpSJIKE,
onpeneneHHOM yacThio 1.3 crateu 16 Penepansroro 3akona ot 27.07.2010 Ne 210-
®3;

8) HapylleHHe CpOKa HJIM MOps/Ka BbIAAYM JOKYMEHTOB [0 pe3yJbTaTaM
MPEI0CTaBJIEHHs] MyHULIUTTATBHON YCIIYIH;



9) mNPUHOCTAHOBJIEHHE TNPENOCTABIEHHS MYHHIMIAILHOW YCIYyTH, €Cld
OCHOBaHHUS MPUOCTAHOBJIEHUS HE INpPeJyCMOTpeHBl (e/epalbHBIMH 3aKOHAMH H
MPUHATEIMA B COOTBETCTBUU C HHUMH MHBIMH HOPMAaTHBHBIMH IPABOBBIMH aKTaMH
Poccuiickoit ®enepaiiy, 3aKOHaMH U WHBIMM HOPMAaTHBHBIMH IPABOBBIMH aKTaMH
cyobekToB Poccuiickoit ®enepanyu, MyHHULMNAIbHBIMU IIPaBOBbIMM aKkTamu. B
yKa3aHHOM cliy4ae jjocyaebHoe (BHecyneOHoe) o0xanoBanre 3asBUTENIEM PeLICHHUH
U JeiictBuii  (Oe3meicTBHS) MHOTOQYHKIMOHAJIBHOIO  LEHTpa, paboTHHKa
MHOTO(QYHKIMOHAJIBHOIO  LEHTpa  BO3MOXHO B CjlIy4yae, €cClId  Ha
MHOTO()YHKIIMOHAIIBHBIA LIEHTp, pelleHust U AedcTBus (Oe3neiicTBHE) KOTOPOro
o0XKaNnyroTCsl, BO3JIOKEHa (YHKLIUS [0 MPeJOCTaBICHHUIO COOTBETCTBYIOIIUX
rOCyJapCTBEHHBIX HJIM MYHHLHMNAIBHBIX YCIYT B IIOJTHOM 0OBEMEe B MOPSIKE,
omnpeieieHHOM 4acThio 1.3 crateu 16 @epepanbHoro 3akoHa ot 27.07.2010 Ne 210-
@3.

10) TpebGoBaHue y 3asBUTENS NPH INPEAOCTABICHUH TOCYJAapCTBEHHOM MHIIM
MYHHMIMIAIBHOM YCIYrH IOKyMEHTOB WM HH(OpPMAlMH, OTCYTCTBHE H (MIH)
HEJIOCTOBEPHOCTH KOTOPBIX He YKa3bIBATHCh NPU [1€PBOHAYAJIBHOM OTKa3e B IIpHEME
JOKYMEHTOB, HEOOXOOMMBIX JUIsl IPENOCTaBI€HHs TOCYJapCTBEHHOH WM
MYHHUIUIIAJIBHOM ycnyrd, nubo B IPeJOCTAaBIE€HUM TOCYJapCTBEHHOM HIIM
MYHUIUITATBHOM YCIIyTH, 38 HCKIIFOYEHHEM CIIydaeB, IPeyCMOTPEHHBIX MyHKTOM 4
yactd 1 crateu 7 @enepansHoro 3akoHa oT 24.07.2010 Ne 210-®3. B yka3aHHOM
crnyuae mocynebHoe (BHecyneOHoe) oOkanoBaHue 3assBUTEIIEM PEILIEHHUN U JeHCTBUMN
(Oe3neticTBUS) MHOTO(YHKLIMOHAJIBHOIO LEeHTpa, paboTHHKA
MHOTrO()YHKIIHOHQJIBHOTO  LIEHTpa  BO3MOXHO B  Cly4ae, €clIM  Ha
MHOTO(QYHKITMOHAJIBHBIA WEHTP, pelleHus W AeiicTBus (Oe3nelicTBHE) KOTOPOro
o0xayyroTcs, BO3JIOXKEeHa (YHKLUMS [0 IPEeJOCTaBIEHUIO COOTBETCTBYIOLIMX
rocy/lapcTBEHHBIX HJIH MYHHULUNAJIBHBIX YCIYr B IIOJIHOM OOBEMe B MOpSKE,
onpeieneHHbIM YacThio 1.3 cratbu 16 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-
@3.

5.3. JKamoba paccmarpuBaercs HadanbHHKOM OTtaena, MNpenoCTaBISIOLINM
MYHULIMNIATBHYI0  yCIYry, TIpM  HapylleHHH T[OpsAAKa  IMpefoCTaBlIeHHUs
MYHMLIMIIAJIbHON YCITYTH, BCIEACTBUE pelleHui U neiictBuil (b6e3neicTeus) Otnena,
NPeAOCTABNISAIONIer0o MYHULMIAIBHYIO YCIYry, ero JIOJDKHOCTHOTO JHua Jubo
MYHHIMITAJIBHBIX CITY)KallHX.

XKanoba paccmarpuBaercst pykoBojauteneM MOPLl, mnpenocraBisIOKUM
MYHULMIIAJBHYKO  yCIyry, TpH  HapylleHWH  TMOpsiika  I[peaoCTaBlIeHUs
MYHULMITATBHON YCIyru, BCeACTBHE pelieHui u neiictBuid (Oe3neiictBus) MOLI,
IIpeOoCTaBIAIOIIEr0 MyHUIIUNIAJIBHYIO YCIYyTY, Tu00 paboTHrka M®LI,

JXanoOsl Ha pemieHus, NpHHATbIE HavadbHUKOM OTzena W pyKOBOAHTEIEM
M®LI, npenocraBisomero MyHHIIMNAIBHYIO YCIIyry, nogatorces rinase Kopaopckoro
paiioHa.

5.4. XXanoba nomkHa comepxarh:

- HAUMEHOBaHHe OpraHa, IpPeJOCTABIAIOLIET0 MYHHIUNAIBHYIO YCIYrY,
JOJDKHOCTHOT'O JIML@ OpraHa, MpefoCTaBIISIONIEr0 MYHULHMITAJIBHYIO YCIyry, Jubo
MYHHIMIIAIBHOIO CIIyXKallero, MHOro(QyHKIMOHAIBHOTO LIEHTPa, ero PyKOBOIUTES
¥ (unu) paboTHMKa, OpraHW3aluil, NpeAyCMOTPeHHBIX dacThio 1.1 crarem 16
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®enepansHoro 3akoHa ot 27.07.2010 Ne 210-®3, ux pykoBoauTened H (MIH)
pabOTHHUKOB, pelleHus 1 JeicTBus (0e3neiicTBHEe) KOTOPBIX 00XKAIYIOTCS;

- paMHIIMIO, MMSI, OTYECTBO (IOC/e[Hee - NPH HAJIWYHH), CBEJIEHHUS O MECTe
JKUTEJIbCTBA 3asiBUTENS - (PU3UUECKOro Jiuia 1ubo HauMeHOBaHHe, CBEIEHUS O MeCTe
HAXOXKJEHHUs 3asBUTENs - IOPUAMYECKOro JHIla, a Takke HoMmep (HOMepa)
KOHTAaKTHOro tenedoHa, ajapec (aapeca) 3JeKTPOHHOH IMOYTHl (NPH HAJIHYMH) H
MOYTOBBIH azpec, M0 KOTOPHIM JI0JDKEH OBITh HAalpaBlleH OTBET 3asBUTENIO;

-cBefieHHst 00 oOxanmyeMbIX peleHUsiX W AecTBusx (OesneictBuu) Otaena,
Npe0CTaBIISIONIEro MYHHLHUNATBHYIO yCcayry, crierMaimucTa Otpena,
NpeOoCTaB/IAIONIEr0 MyHHIIMIIATBHYIO YCIYTy, JTH00 MyHHIMNAJIBHOTO CIIY)Kallero,
MHOro()yHKLIMOHAIBHOIO ILIEHTpa, €ro pykoBoauTedass U (uiM) pabOTHHKA,
OpraHu3alui, NpealycMOTpeHHbIX YacThio 1.1 cratbu 16 PenepanbHOro 3aKkoHa OT
27.07.2010 Ne 210-D3;

- IOBOJIbl, HA OCHOBAaHUHM KOTOPBIX 3asBUTENIb HE COTJIaCe€H C pelleHHeM H
neiictBuem (6e3zeiictBueM) Otzena, NpeloCTaBISAIONIEr0 MyHULIMIATBHYIO YCIyTY,
cnenuanucra Oraena, NPeaOCTaBISIONIEr0 MYHHLMIAIBHYIO YCIyry, Iu0o
MYHHLIMIIAIBHOTO CIIy’Kallero, MHOroyHKIMOHATIBHOTO IEHTPa, €ro PyKOBOAMUTEIS
¥ (mnu) paboOTHMKaA, OpraHM3alMii, NpPeAyCMOTPEHHBIX YacTbio 1.1 craten 16
®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3. 3asButeneM MOryT OBITh
MpeCTaBlIeHbl JOKYMEHTBI (IIPU HAJIM4YHMM), NOATBEpPHKAOLIHE A0BObI 3asiBUTEII,
1100 UX KOIHUH.

5.5. Xanoba nonaercs B muchbMeHHOH (opMme Ha OyMaKHOM HOCHTENe, B
2JIeKTPOHHOM (opMe B OpraH, MNpeJOCTABISAIOMMNA MYHHULMIIAIBHYIO YCIyTY,
MHOTOQYHKIMOHANBHBIH I1leHTp 1ub0 B OpraH MeCTHOrO CaMOyIpaBjeHHUs
myOJIMYHO-TIPABOBOTO obpa3zoBaHus, SIBIISIFOLIIAHCS yupeauTeneM
MHOTO(YHKIIHOHAJILHOTO IEHTpa (fajiee - y4YpeauTellb MHOrO(YHKIMOHAIBHOTO
IeHTpa), a TaKKe B OpraHuW3allH, NpeayCMOTpeHHble 4acThio 1.1 crateu 16
®enepansHoro 3akona ot 27.07.2010 Ne 210-®3. JXKanobsl Ha pelieHus U aeicTBUs
(OesneiicTBHE) PYKOBOIMTEIS OpPraHa, Pe0CTaBISAIOIEr0 MyHHUMIATILHYIO YCIYTY,
MOJAIOTCA B BBILIECTOSAIIMH opraH (Ipu ero Hajuuuuu) OO B ciay4ae ero
OTCYTCTBHSI ~ PacCMaTpHBAIOTCS  HEMOCPEJCTBEHHO  pPYKOBOJIMTENEM  Oprasa,
NpPeOCTABIISIONIEr0o MyHHIMNAIbHYI0 ycnyry. JKanoObl Ha pelleHus W IeHCTBHS
(OespeiictBue)  pabOTHMKA  MHOTOQYHKLUHOHAIBHOTO  LEHTPA  MOJAOTCS
PYKOBOJHMTEIIO 3TOT0 MHOTO(YHKIMOHAIBHOTO LeHTpa. JKanoObl Ha pemeHus u
neiicTBus (Oe3zmelicTBUE) MHOrOQYHKIMOHAIBHOTO LEHTPa MOJAIOTCS YYPEAUTEINIO
MHOTO(QYHKIHOHAIBHOTO LEHTPa HJIM JODKHOCTHOMY JIMILY, YIIOJHOMOYEHHOMY
HOPMATHBHBIM NPaBOBBIM akToM Mypmanckoil ob6nactu. JKanoOsl Ha pemeHus u
neiicTBus (Oe3zelicTBUe) pabOTHUKOB OpraHu3alyii, Ipe1yCMOTPEHHBIX YacThio 1.1
cratbm 16 ®enepansHoro 3akoa or 27.07.2010 Ne 210-®3, mnopawoTcs
PYKOBOJMTEIISIM 3THX OpPraHU3al[Hii.

JKanoba na pemenus u neicrBus (OeszmeiicTBue) oprana, NpeaOCTaBISIOMIETO
MYHHLMIAIBHYIO YCIIyTy, JOJDKHOCTHOrO JIMLIA OpraHa, IpeaoCTaBsIOlEro
MYHHIMITAJIBHYIO YCIYTy, MYHHIMIAIBbHOTO CIIyXKalllero, pPyKOBOIWTENs OpraHa,
MPe/IOCTABIISAIOMIEr0 MYyHHIIMIIANBHYIO YCIIYTY, MOXeT ObITh HampasiieHa 110 [ouTe,
4epe3 MHOIO(YHKIMOHANBHBIH II€HTP, C KCIOJIb30BaHHEM HH(POPMAIMOHHO-
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TeIEKOMMYHHUKAIIHOHHOK ceTd HMHTepHer, OQHUIMAJIBHOIO caiTa oOprasa,
MPeIOCTABRNISIONIEr0 MyHULUNIAIBHYIO YCIyTy, €IMHOrO NopTajia rocyaapCTBEHHBIX
M MYHHUIUNAIBHBIX YCIyr JUOO perMoHaJIbHOrO IOpTaja roCyJapCTBEHHBIX H
MYHHUIUIIAIBHBIX YCIyr, a TakXe MOXeT ObIThb NpUHATA IIPH JIMYHOM IpHEMe
3asBUTENS. XKanoba Ha peleHus 7 JelcTBUSA (Ge3neiicTBHE)
MHOrO()YHKIIMOHAJILHOTO IIeHTpa, padOTHHKa MHOrO(GyHKIMOHAJIBHOTO LEHTpa
MOKeT OBITh HanpaBlieHa 10 T[I04YTe, C HCIIOJIb30BaHHEM HH(MOPMAIMOHHO-
TeJIeKOMMYHHUKAIHOHHOH CeTH Wnurepner, opuULHATIEHOTO caiita
MHOTO(YHKIITHOHAJIBHOTO  IIEHTpa, eIWHOro [opTaja TIOCYAApCTBEHHBIX U
MYHULMIIATBHBIX YCIYyr JU0O0 perdoHaJbHOro IMOpTajla TIOCYJapCTBEHHBIX U
MYHHULMITATBHBIX YCIYT, a TakkKe MOXeT ObITh TMpUHATA NPU JUYHOM IpHeMe
3asButensa. JKamoba Ha pemeHus W jAeicTBus (Oe3meiicTBHE) OpraHW3alluid,
npeaycMoTpeHHbIX 4acTeio 1.1 crateu 16 PenepanbHoro 3akona ot 27.07.2010
Ne 210-®@3, a Taxke uMX pabOTHMKOB MOXKET OBITH HalpaBlieHa MO TIO04YTe, C
MCMOJIb30BaHUEM HH(OPMALIMOHHO-TEJIEKOMMYHHKALIMOHHON ceTH «WHTepHeT»,
oUIIMANTBHEIX CAaHTOB 3THX OpraHHW3alMii, eIUHOr0 MOopTaja TrOCyJapCTBEHHBIX U
MYHULUNATBHBIX YCIyr Ju0O0 perdoHaJbHOrO IOpTajla TOCYJapCTBEHHBIX U
MYHHUIMIIAJBHBIX YCIYT, a TaKXe MOXeT ObIThb NpUHATA IpPH JIMYHOM IpHEMe
3asiBUTEIIS.

Anpeca Ui HarpaBiaeHUs Kajlo0bl (B TOM YHUCIIe aJipec JIeKTPOHHO! MOYTHI) U
rpauk paboThl OTAENOB AIMHMHUCTpALMM pa3MelleHbl Ha O(QUIHAIBLHOM caiite
AnMuHHCTpauuy B ceTd IHTEpHeT.

XKanoba moxeT ObITh MojaHa 3asBUTeNeM yepe3 M®L] B pamkax cornameHus o
B3auMoJeucTBUU Mexay MOPL[ u AaMuHucTpauMeit (nanee - coryamieHue o
B3auMojielicTBuM). Anpeca ML mis noxayu xanoObl yka3aHbl HA HHTEPHET-CaiTe
ynonHomoyeHHoro M®LI; http://www.mfc51.ru/.

Ilpy moctryruienuu xanodbel, MO®IL[ obecneunBaer ee nmepemadyy B
AJZIMAHHCTPALIMIO B IIOpPSJIKE M CPOKH, KOTOpbI€ YCTAHOBJIEHBI COTJIAIIEHHEM O
B3aMMOJIEHCTBHH, HO HE MO3/HEEe cledyrouiero paboyero AHS CO JHS MOCTYIUIEHUS
KaoOBl.

JKanoba Ha HapylleHHe NOpsIKa NPeJOCTaBICHHS MYHHULHIATBHOM YCIyrH
M®I] paccmarpuBaeTcss B COOTBETCTBMM ¢  HactosamuM  [lopsiakom
AIMHUHHUCTpALHEH, 3aKIIOYMBILEH COTJIAllIeHHe O B3aUMOIEHCTBHH.

[Ipy 3TOM CpOK paccMOTpPEeHHs XaJT00bl UCYHCISETCS CO IHS pPErucTpalyu
’KaJloObl B AZIMUHUCTpPAIUH.

B snekrponHoi opme kxanoba MoxeT ObITh oAaHa 3asBUTENIEM ITOCPEICTBOM:

- ”HPOPMAIIHOHHO-TEJIEKOMMYHHUKALHOHHO#M ceTH «HTepHETY;

- 0(pULIHATTBHOTO caliTa AJIMUHUCTPALHH;

- Enunoro noprana;

- penepanbHOM roCyIapcTBEHHOM HH(OPMALMOHHON CHCTEMBI J0CYAe6HOTO
(BHECynebHOro0) o6sxanoBanus (https://do.gosuslugi.ru/).

5.6. XKanoba, moctynuBmas B AIMMHUCTPALUIO WIH JODKHOCTHOMY JIMILY B
¢opmMe 3JIEKTPOHHOrO  JOKYMEHTa, MOMIEKHUT PACCMOTPEHHIO B  IOPSAJKE,
YCTaHOBJIEHHOM HaCTOSIIMM AJMHUHHCTPAaTUBHBIM PETJIaMEHTOM.
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[Tpu nopave xanoObl B 371eKTPOHHON (POpME JOKYMEHTBI, YKa3aHHBIE B ITYHKTE
5.8.1 AIMHHHCTPAaTHBHOIO perjaMeHTa, MOryT ObITh IpejacTaBieHbl B (hopme
37IEKTPOHHBIX JOKYMEHTOB, MOIMUCAHHBIX 3JIEKTPOHHOH MOAMHUCHIO, BHI KOTOPOH
NpeIyCcMOTpeH 3akoHojaTeslbcTBoM Poccuiickoii Penepauuu, mMpyu 3TOM JOKYMEHT,
yJIOCTOBEPSIFOLIHI THYHOCTE 3asBUTEIs, HE TpedyeTcs.

5.7. OpraH, npea0CTaBISAIOUINA MyHUITUNIATBHYIO YCIyry, o0ecrneyrBaer:

- OCHAILIEHHEe MECT IpHeMa xkaiod;

- uHpopMUpoBaHue 3assBUTENEH O Mops/ike 00KaloBaHHUs PELLEHUH U NeHCTBUH
(Oe3nmelicTBUSI) OpraHoB, MpPEJOCTABIAIOIIMX MYHHLMIAIbHBIE YCIyrd, HX
JOJKHOCTHBIX JIMI] JTMOO MYHHMIMNAIBHBIX CIYXKalllMX [IOCPEJCTBOM pa3MeIleHUs
MH(POpPMaLlMM Ha CTEHJaX B MeCTax IpeJloCTaBICHHs MyHHLHUNAIbHBIX YCIYr, Ha HX
o¢HIMATBEHBIX CalTaX, Ha perHOHAJILHOM [1OPTaJle;

- KOHCYJIbTHpOBaHHe 3asBUTENIed O TMopsaKe o00KaloBaHHS pEIUEHHH H
nedcTBui (Oe3neicTBUs) OpraHoB, NMPEAOCTaBIAOIUX MyHHUIUIAIbHBIE YCIYTH, UX
JOJDKHOCTHBIX JIMI JIAOO MYHHIMMAIBHBIX CITy)KallMX, B TOM HHC]IE MO TenedoHy,
3JIEeKTPOHHOM MouTe, IPH JINYHOM IIPHEME.

5.8. OcHoBaHMEM /sl Hadaia TMpOLEeaypsl AocyaeOHoro (BHecyaeGHOro)
o0)kaloBaHUsl pelleHuss ¥ JeicTBus (OeszneiictBusi) Otaena, NMpeaoCTaBlIAIOMIETO
MYHHLHUIATBHYIO YCIYTY, €ro A0/DKHOCTHBIX JIMLL SBISETCS NOTy4YeHHE OT 3asiBUTEIS
*aoObl B THCBMEHHOH (opMme (B TOM 4Yucle TNPH JUYHOM IIpUEME) HIH B
3JIEKTPOHHOM BHJIE.

5.8.1. B cuy4ae ecnu xanoba mojaercss depe3 NMpeACTaBUTENs 3asBUTENs,
NpeACTaBlIseTcs NOKYMEHT, MOATBEPXKAAIOLIMHM IMOJTHOMOYHMS Ha OCYIIECTBIIEHHE
neiicTBuit oT uMeHH 3asButens. [IpeacraButens 3asBUTENs, B COOTBETCTBHH C
nyHkToM 1.2.2 Hacrosimero AJIMHMHHCTPAaTUBHOIO pErjaMeHTa, IIpeJIoCTaBIseT
TaKXKe JOKYMEHT, YAOCTOBEPAIOLIMIA ero 1paBo 1eficTBOBaTh OT KMEHH 3asBUTEIIS.

5.8.2. 3asBuTens umeeT npaBo 3ampocuTh B OTaene, IpeOCTaBIIAIONIEM
MYHHIMIAIBHYIO YCIyry, HHGOpPMAlMI0 M JOKYMEHTbI, HeoOXOJAHMMblEe JUIs
000CHOBaHHS U PaCCMOTPEHUS JKaOOBI.

5.8.3. IluceMeHHBIe XanoObl Ipa)kaaH, NMPHHATHIE B XOAE JIWYHOrO IMpHEMA,
MOJJIe’KaT PEerucTpaldd U PacCMOTPEHHIO B YCTAHOBJIEHHOM aJIMHHHCTPAaTHBHBIM
pernameHToM nopsiake. O MPUHATHU THCbMEHHOM Kalo0bl 3asBUTENA JOJIKHOCTHOE
JUI0, TIPOBOJAMBIIEE JTHUYHBIA MpHEM TrpaxKaaH, IPOU3BOAHUT 3alUCh B KapTOYKe
JUYHOrO TpHeMa rpakJaHWHA W TMepelJaeT ee CIELHAIUCTy, OTBETCTBEHHOMY 3a
JEJIONPOU3BOACTBO, B TEYEHHE OHOTO paboyero AHs.

CrieuaIucT, OTBETCTBEHHBIH 3a IEJIONPOU3BO/CTBO, 00s3aH:

- 3aperMCTPUPOBATh kKajl00y B OPraHU3allMOHHOM OT/IEIIE;

- 0(pOPMUTEH PacIUCKy O MpUEME KaT00bI;

- nepenath xanoby rinase Koaopckoro paioHa.

5.8.4. CneunanucTt, OTBETCTBEHHBIH 3a J€JIONPOU3BOJCTBO, B JI€HD MOJTYYEHHUS
MUCbMEHHOM 3Kaj00bl, B TOM YHCJI€ B 3JIEKTPOHHOH (opMme:

- pacreyaTthIBaeT Kajao0y, MOCTYMHUBIIYIO B 2JIEKTPOHHOH (opMe;

- PETUCTPHUPYET Kajlo0y B OpraHW3allMOHHOM OT/EJI€, BHOCHT B JKypHall y4era
BXO/SIIMX AOKYMEHTOB: MOPSAAKOBBIM HOMEp 3alMCH (BXOJAALUMH HOMEp), HaTy U
BpeMs MpreMa Xkajlo0bl; (HaMHIHIO U HHHILIHAIBl UMEHH M OTYECTBa (HAUMEHOBaHHE)
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3asBuTens; obllee KOMWYECTBO MTOKYMEHTOB M 00llee KOJIMYECTBO JIHCTOB B
JIOKYMEHTaXx;

- IPOCTaB/IsIeT Ha JKajnobe IuTamMn OpraHU3alMOHHOTO OT[eNa M YKa3blBaeT
BXOJSLIHI HOMep (MIAEHTHYHBIA MOPSIKOBOMY HOMEpPY 3alMCH B KHHUIY y4deTa
NOCTYTAOLIEeH KOPPECIIOHACHIIMH); IpH Nocieayomneil padore ¢ xkanoboi Ha Bcex
3Tanax ero pacCMOTPEeHHUsl 00s13aTeNbHa CChIJIKAa HAa BXOSAIIHI HOMEp;

- ohopMIIsIeT paclUCcKy IO YCTAaHOBIEHHOH (popme B JByX 3K3eMIUIspax, OJHUH
U3 KOTOpBIX mepejaaeT 3asBUTENO (MPU TOCTYIUIEHHH JAOKYMEHTOB IIOYTOM
HalpaB/IseT 3asBUTENI0 PACIMCKY I0YTOH B JIeHb PpEeriucTpalud XKajuoObl, mnpu
MOCTYIUIEHHH JIOKYMEHTOB B 2JIEKTPOHHOH (hopMe HampasisieT 3asBUTEIIO PaCIUCKY
Ha 3JIEKTPOHHBIH aJipec, yKa3aHHBIH B kanobe), BTOPOH 3K3eMIUISp NPUKIIAIbIBAET K
MOCTYMHUBIIEH asto0e.

Pacniiicka 10/1KHa colepKaTh Cleayoly0 HHPOPMALIHIO:

a) laTa npeJicTaBlIeHHs KaJlo0BbI;

0) hamMuIus U MHUIIHAIIBI MMEHH M OTYeCTBa (HauMeHOBaHue) 3assBUTES;

B) NlepeueHb JOKYMEHTOB, C YKa3aHHeM X HAaUMEHOBAHUS H PEKBH3HTOB;

I') KOJIMYECTBO JIMCTOB B KaXK/IOM JIOKYMEHTE;

) BXOJSILIHI HOMep;

€) (aMuIKs, HHULIMATBI UMEHH U OTYeCTBA M JIOJDKHOCTB JIWIIA, NMPUHABILETO
JOKYMEHTHI M ero MOJIUCH;

K) Tene(oH, JJEKTPOHHAs MOYTa, 10 KOTOPOH 3asABHTEb MOXKET y3HATh O
CTaJIi¥ PaCCMOTPEHHS JOKYMEHTOB.

CrneumanucT, OTBETCTBEHHBIH 3a [EJONpPOM3BOACTBO, B TEYEHHE OHOIO
pabouero JHs CO [HS PpErucTpalMy KaloObl IepefaeT NPHHATYIO Xanoby ¢
pacnuckoi o npuHsATHY riase KoBnopckoro paitoHa.

5.8.5. [lomyuus nuceMeHHY10 *)ano0y 3asButens, riasa Kosmopckoro paiiona
Ha3Ha4aeT YIOJHOMOYEHHOE Ha PACCMOTPEHHE KaI0Ob! JOKHOCTHOE JIHIIO.

5.8.6. YIoOIHOMOYEHHOE Ha pACCMOTPEHHE IKAIO0Obl JIOJHKHOCTHOE JIMIO
paccMaTpuBaeT jKanody W MOAroTaBIMBAET MPOEKT pelleHUsi 00 yJOBIETBOPEHHH
KanoOsl MO0 006 OTKa3e B €€ yIOBJIETBOPEHHH, a TAKXKE MMPOEKT MOTHBUPOBAHHOIO
MUCBMEHHOI0 OTBETAa O INPUHATOM HaudalbHUKOM OThena, IpeaoCTaBIIsIOLIEro
MYHHLMNAJIBHYIO YCIYTy, PELIEHHH O pe3yjbTaTax pacCMOTPEHHS KaloObl, H
nepeiaeT X Ha noAnMck riase Kosropckoro paiiona.

5.8.7. Ilo pe3ynbrataM paccMOTpeHHsi KainoObl TNPUHAMAETCs OJHO U3
CIIeIYIOLIHX PEeIIeHU:

1) xanoba ynosnerBopsieTcs, B TOM 4ucie B (JOPME OTMEHBI IIPHUHATOrO
peleHus, UCIIpaBIICHUS JIOITYLIIEHHBIX Otnenom, NPEeOCTaBISIOLIMM
MYHULUNAIBHYIO YCIIyTy, ONEYaToK M OWMOOK B BBIAAHHBIX B pe3ylbTaTe
NPEeIOCTaBIeHUsT MYHHLMIIAIBHON YCIyr'M JOKyMEHTaX, BO3Bpara 3asBHUTEIIO
ACHEXKHBIX CpPEACTB, B3UMaHHE KOTOPBIX HE MPEIYCMOTPEHO HOPMATUBHBIMHU
npaBoBbIMH akTamu Pocculickoit Denepany, HOpMAaTUBHBEIMH MIPABOBBIMU aKTaMH
Mypmanckoi# 001aCcTH, MYHHIIMIAIBHBIMH TPABOBBIMH aKTaMM, a TAaKKe B HMHBIX
(bopmax;

2) B yZIOBIETBOPEHHH KaJI00Ob! OTKa3bIBAETCH.
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5.8.8. He no3aHee qHsi, cleayrollero 3a JHEM MPUHSTUS OJHOIO U3 YKa3aHHBIX
pelleHui, 3asBUTENI0 B IHMCbMEHHOH (opMe W IO JKeJaHHIo 3asBUTENS B
3JIEKTPOHHOH (hopMe HampaBisieTcss MOTHBUPOBAaHHBIH OTBET O pe3yJibTaTax
paccCMOTpEHHS KaloOEI.

B ciydae npusHaHus ckanoObl NOJUIeXalleidl yIOBIETBOPEHHIO B OTBETE
3asBUTETO, YKa3aHHOM B 1. 5.8.8 HacTosiiero AJMHHHCTPaTHBHOIO periaMeHTa,
naercst MHQOpMaIHs O NeHCTBUSAX, OCYIIECTBISEMbIX OPraHOM, MPeI0CTaBISIOIIAM
roCyJapCTBEHHYIO YCJIyTy, OpPraHOM, NpPeJOCTaBIsAIOMIMM MYHHIUNIAIBHYIO YCIYTY,
MHOro()yHKIIMOHAIBHBIM LIEHTPOM JIHOO OpraHu3aiueil, MpeayCMOTPEHHON YacThIO
1.1 craten 16 ®enepanbHoro 3akona ot 27.07.2010 N 210-®3 «O6 opranuszanuu
NpeIoCTaBIeHHsT TOCYJapCTBEHHBIX M MYHHLMINAIBHBIX YCIyr», B LeIsaX
HE3aMe/UIHTEIbHOIO  YCTPAHEHUS  BbISABJIEHHBIX HApyIIEHHH TPH  OKa3aHUH
roCyJ1apCTBEHHOM HJIM MYHHIIMIIAJBHON YCIYTH, a TaK)Ke IPUHOCATCS W3BHHEHHUS 3a
JOCTaBJIEHHBIE HEY/100CTBA M yKa3bIBaeTcss HHGOpMaLUs O JaJIbHEHIINX NeHCTBUSAX,
KOTOpbIe HEOOXOJMMO COBEPIIHTH 3asiBUTEIIO B LIEJISIX MMOJIY4YEeHHS FOCYAapCTBEHHOM
WJIH MYHULMIIATBHON YCITyTH.

B ciydae nmpusHaHus kanoObl He MOJyIeKalell yJOBJIETBOPEHHMIO B OTBETE
3asBHTENO, yKa3aHHOM B 1. 5.8.8 HacTosiiero AJIMHHHCTPATHBHOTO pPEriaMeHTa,
JIAK0TCs apryMEHTUPOBaHHbIE Pa3biACHEHHs O NPHYMHAX TPUHSATOTO peIleHHs, a
TaKXKe HHPOPMaILHsA 0 MopsAKe 00KaT0BaHUS IPHHATOTO PEIIEHHS.

5.9. XKanoba, nocrynupias B AIMHHHCTPALMIO, MOMJIEKHT PACCMOTPEHHMIO
JAOTKHOCTHBIM JIMLIOM, HAJIENICHHBIM ITOJIHOMOYMSAMH IO PacCMOTPEHHIO Kayiob, B
TeYeHHe MATHAAUATH pabouyMx JHeH co JHS ee perucTpaluu, a B ciyyae
obkanoBanusi orkaza Otaena, NPeIOCTaBISAIOLIEr0 MYHHLIHMNAIBHYIO —YCIYTY,
crenpanicta Otaena, MpeloCTaBIAIOMEr0 MyHHLHIIATBHYIO YCIYTy, B HpHEMe
JIOKYMEHTOB y 3asiBMTeJd JIM00 B UCIPaBIEHUH JOMYILEHHBIX OMEYaTOK U OIIHOGOK
HITH B ClTy4ae 00JKaloBaHusl HApYIIEHHs YCTAHOBIEHHOIO CPOKa TAKUX HCIIPaB/IeHH it
- B TeYCHHE NATH paboyuX JIHEH co IHA ee perucTpalty.

OtBer Ha xanoby, MOCTYNMBIIYIO B AIMHHHUCTPALMIO WJIH JOKHOCTHOMY
mHiy B (OpMe 3JIEKTPOHHOTO JIOKYMEHTa, HANpAaBISETCs MO apecy 3JeKTPOHHOM
TMOYTHl, YKa3aHHOW B *kainobe, B GopMe 3MEKTPOHHOrO JAOKYMEHTA, MOAMHCAHHOIO
3JIEKTPOHHOW  MOAINMCHIO  YNONTHOMOYEHHOr0 HAa  pacCMOTPEHHE  KAIOObI
JIOJKHOCTHOT'O JIMLA M (MJIK) YIIOJIHOMOYEHHOIO Ha PAaCCMOTPEHHe XKaobbl opraHa,
BUJI KOTOPOH YCTaHOBIIEH 3aKOHOZATeNbCTBOM Poccuiickoit Menepanuu, wiu B
MHCBMEHHOH (hOopMe T10 TOYTOBOMY afipecy, yKa3aHHOMY B Kajobe.

5.10. B oTBete nmo pesynpTaTaM pacCMOTpeHHs Kano0bl YIIOTHOMOYEHHBIM Ha
paccMOTpeHHe Kalo0bl JOKHOCTHBIM JIMLOM YKa3bIBAIOTCS:

- HIMMEHOBAaHWE OpraHa, MpeJOCTABJISAIOIEr0 MYHHIUNATBHYIO —YCIyTY,
paccMoTpeBLIero xkajnody, J0KHOCTb, GaMUIIKS, HMs, OTYECTBO (IIOCTIEHEE - MPH
HAJIMYHH) €ro JI0JDKHOCTHOTO JIMLIA, TIPHHSBLIErO PEIleHHE T10 Kallobe;

- HOMep, J1laTta, MeCTO MPUHATHS PEIleHHs], BKJIIOYasi CBEIEHHUS O JOJDKHOCTHOM
JMue, pelleHne Wik Jeiicteue (Oes3eficTBre) KOTOporo obxanyercs;

- pamunus, UMs, OTYeCTBO (TOCIEHEE - MM HATWYMH) WIM HAaUMEHOBaHME
3asBUTENS;

- OCHOBaHHMs JIJIsl IPHUHSATHUS PEIIeHUs 110 jKanobe;



- IPUHATOE 10 JKajobe peleHue;

- B CJIy4ae ecliy )kajoba npu3HaHa 000CHOBaHHOM,

- CpPOKH YCTpaHEeHWs BBISBIEHHBIX HapyllleHHH, B TOM 4YHCIIE CPOK
MpeAOoCTaBIeHUs pe3yJibTaTa MyHULMIIAIBHOH YCIIyTH;

- CBeJIEHHUs O MOpsi/IKe 00)KaTIOBaHUS IPUHSATOTO 10 XKajnode peleHus.

5.11. Ilpu ynosnerBopeHuH xanobbl OTAen NPUHHUMAET HCYEPIBIBAIOIINE
Mepbl MO YCTPaHEHHWIO BBISABIEHHBIX HapylleHHH, B TOM 4YHClIe IO BblJaye
3asBUTENIO pe3ysbTaTa MYyHHIMNAIBLHOW yCIyrd, He mo3jaHee 5 pabo4ux AHEH co
JHS TPUHSATUS pelIeHMs, eclIM HWHOe He YCTAaHOBIEHO 3aKOHO/ATelIbCTBOM
Poccuiickoit @enepanum.

5.12. B ciydae ycTaHOBJIEHHS B XOJe MM IIO pe3ysibTaTaM pacCMOTPEHHS
KajnoObl NPU3HAKOB COCTaBa aAAMMHHMCTPAaTHBHOTO  TIPaBOHApYLIEHHWS  WJIH
MPEeCTYIUIEHHUs YIOJHOMOYEHHOE Ha pacCMOTpEeHHEe KaloObl JOKHOCTHOE JIMILIO,
pabOTHHK,  HaJeleHHble  [IOJHOMOYHSIMH IO  PAacCMOTPEHHIO  Kajo0,
He3aMeJIMTEeNIbHO HalpaBiIsieT HUMEIOIIUECs] MaTepUalbl B OPraHsl IPOKYpPaTyphI.

5.13. AAMHHHCTpaLUs OTKa3bIBaeT B YJOBJIETBOPEHHUHU Kajlo0bl B CIeAyIOLIMX
cilydasx:

- HaJIMYME BCTYIIMBILIETO B 3aKOHHYIO CHIIY pellieHus cyja, apOuTpa)KHOro cyaa
110 XKaJ00€e 0 TOM ke IMpeaAMETE H 110 TEM K€ OCHOBAHHSAM;

- [10/1a4a XaJio0bl JIMIIOM, MTOJTHOMOYHSI KOTOPOTO He MOATBEPXkKIEHBI B IOPS/IKE,
YCTaHOBJIEHHOM 3aKOHOJaTeNbcTBOM Poccuiickoi Menepanuy;

HaJIMYHe peleHus 10 Jxanobe, NPUHATOrO paHee B COOTBETCTBHH C
TpeOOBaHMAMH HACTOSIIEro MOpsJIKa B OTHOIIEHHH TOTO K€ 3asBUTENS U [0 TOMY
e TpeJIMETy KaJlo0bl.

5.14. AnMHMHHCTpalMs BIOpaBe OCTaBUTH KanoOy 0e3 oTBeTa B CIIEMYHOIIMX
cllyyasix:

-eCIi B JKajobe He yka3aHa (aMMIIMS 3asBHTENIsl WIM NOYTOBBIA ajpec, IO
KOTOPOMY J10JDKEH OBITh HallpaBlieH OTBET;

- €CJIM B asnobe coziepKaTcsi HelleH3ypHBbIe THO0 OCKOPOUTEIbHbIE BEIPAKEHHUS,
YIpO3bl JKH3HH, 3J0POBBIO U UMYILIECTBY JOJKHOCTHOIO JIMIA, & TAK)KE YJIEHOB €0
CeMbH, JO/DKHOCTHOE JIMIO OpraHa, OTBETCTBEHHOE 3a pPacCMOTPEHHME KaloObl,
BIIpaBe OCTAaBUTH €€ 0e3 OTBEeTa MO CYIIECTBY IIOCTABIEHHBIX B HEH BONPOCOB M
cooOmKMTh  3asBHTENIO,  HANpaBHBIIEMY  Xajloby, O  HEJOMyCTHMOCTH
3J10yNOTpeOIeHHs TPaBOM;

- €CJIH TEKCT XaJloObl He MoJIaeTcs NPOYTEHHIO, OTBET Ha Xajnoby He JaeTcs, o
4eM B Te4YeHHe 7 JMHEH CO JHS pPerucTpaluy XajloObl coo0IaeTcs 3asBUTEINIO, eCiIu
ero aMUIMs ¥ MOYTOBBIH aJpec MOAIAI0TCs POYTEHHIO;

5.15. Ecnu 3asBuTENb He YNOBIETBOPEH pEILEHHEM, NPHHATBIM B XOJe
pacCMOTpEHHsI JKaloObl, TO pEIIeHHs, NPUHATBIE B pPaMKaX MpPeJ0CTaBJICHHUS
MYHHUIHNAIBHOM YCIIyTH, MOTYT OBITh 002Ka0BaHbl B Cy1e0HOM TOpPSIJIKE.




