AJIMUHUCTPALIUS
KOBJIOPCKOI'O PAMOHA MYPMAHCKOM OBJIACTH

IMOCTAHOBJIEHHUE

Ne

r. Kosnop

O BHECeHHH H3MEHEeHHH B aIMHHHCTPATHBHbBIE PErJaMeHTbl
npeaocTaBjaeHHs MYHHUHNAJIBHBIX YCJIYT APXHBHbLIM OTACJIOM
aamuuucTpaunn Koaopekoro paiiona

B coorserctBuu ¢ DenepanbHbIM 3akoHoM oT 27.07.2010 Ne 210-®3 «O6
opraHM3alM¥ [peJoCTaBlIeHHs TOCYJAapCTBEHHBIX W MYyHHLHMNAIBHBIX = yCIyT».,
nocranosnenuem [IpasutensctBa Mypmanckoii o6nactu ot 07.08.2018 Ne 367-11I1
«O BHECEeHHM W3MEHEHHil B HEKOTOpble MOCTaHOBJIEHHs MypMaHCKOMH obnacTtu»,
YCTaBoM MYyHHLHUNAIBHOrO 00pa3oBaHMs KoBaopckuii paioH, aJMHHHCTpaLKs
Kosaopckoro paioHamocTaHoOBJA A ET:

|. BHectH B  aJMHMHHCTPAaTHBHbIE  perjiaMeHTbl  TPEIOCTABICHHA
MYHMLMNAIbHBIX  YCHIYT,  YTBEpP:KACHHbIE  TOCTAHOBICHHEM aZIMMHUCTPALIUK
Kospopckoro pakoHa oOT 30.07.2012 Ne 483 (B penakuMy  TOCTaHOBJICHHS
anmunmcTpaiun Kosaopekoro paiiona ot 16.06.2016 Ne 485):

|.1. «Bbinaya Konuil apXMBHBIX JOKYMEHTOB, MOJTBEPKAAIOLIMX TPaBO Ha
BlajeHue 3emieil»y W3MeHeHMs, coriacHo npuioxenuio Ne | K HacTosiemy
[MOCTAHOBJIEHHIO.

12. «OkazaHue METOAMYECKOM M MpaKTHYecKoil mnomowM B pabore 10
OpraHu3aliyi J0KYMEHTOB B J€JONpOH3BO/CTBE, orbopy IOKYMEHTOB B COCTaB
ApxusHoro ¢onaa Poccuiickoit Deepauun» H3MEHEHHs, COTNACHO MPHIOKEHHIO
No 2 k HacTosieMy MoCTaHOBICHHIO.

1.3. «Opranusauuss MHGOOPMALMOHHOrO OOeCreyeHusl rpak/iaH, OpraHos
roCcy/apCTBEHHON BIAcTH, OPraHOB MECTHOro CaMoOyIpaBjeHHA, opraHu3alui M
OGLEeCTBEHHBIX OOBEJMHEHHH Ha OCHOBE JOKYMEHTOB ~APXHBHOIO ¢dona
MypMaHCcKOH 06IacTH M JIPYyrHX apXHUBHBIX JOKYMEHTOB» H3MEHEHHA, COrIacHo
npunoxennto Ne 3 K HacTosiLIeMY MOCTaHOBIICHHIO.

|.4. «OpraHuszalus HCMOJHEHHs 3alpoCOB POCCHHCKMX W HHOCTPAHHBIX
rpakjiaH, a Takxke juil 0e3 rpaxJaHCTBa, CBA3AHHBIX C peanu3alield WX 3aKOHHbIX
npas W cBo6oa, opopmieHHE B YCTAHOBICHHOM MOPAAKE apXHBHLIX CIIPABOK,
HanpaBiseMblX B WHOCTPAHHbIE rOCYapCTBa» H3MEHEHHs, COrlacHO MPHIOKEHHIO
No 4 k HacToALLEMY TOCTAHOBJIEHHIO.
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2. Hacrosiiee nocraHoBieHHE BCTYMaeT B CHIy MOcjie €ro O(puIUHalbHOro

onybaukosauus B rasere «Kospopuanun» Ge3 mnpunoxkenuid. [lpunoxkenus K
HACTOSIILIEMY TOCTAHOBIIEHHIO MOJJIeKaT 0OHAPO0BAHHIO.

3. Ortneny MH(OPMALMOHHBIX TexHOMOrHi aamuHucTpauuu Kosaopekoro
pajioHa  pa3sMeCTHTh HACTOsIIEe IOCTAHOBIEHHE C MPUIIOKEHHIMH Ha CcaHTe
anmunucTpaunn Kosaopekoro paiioHa B HHQOPMALHOHHO-TENEKOMMY HHKALIHOHHO

cetu Unreprer (www.kovadm.ru).

['nasa '_
Kosnopckoro paiiona /@%\f sy C.Bb. Comos




[Tpunoxenue Ne |

K TIOCTAHOBJIEHHIO aJIMUHHCTPALIUH
Kosaopckoro paiion

OTwL A4t "N 4757

U3meneHusi B AAMHHHCTPATHBHBIH PerjiaMeHT NnpeaocTaBieHus
MYHHUHNAJILHOH yeayrd «Bbi1aya Konuii apXHBHBIX IOKYMEHTOB,
NOATBEP/AKAAILUIMX PABO HA BJIa/IeHHE 3eMJIei»

Pasnen 5 aJMUHHCTPATHBHOTO PerjaMeHTa Mpel0CTaBleHHsl My HHIHNATbHOH
yeayru «Bbigada KOMMEi apXMBHBIX JIOKYMEHTOB, TMOATBEPKAAIOLIMX MPaBO Ha
BlIajIeHKe 3eMIIei», YTBEPKIEHHOTO OCTAHOBNEHHEeM aJMUHUCTpaLi KoBopeKkoro
paiiona ot 30.07.2012 Ne 483 (B pejakuuu MOCTAHOBJEHHUS aIAMHHHCTPALHMH
Kosaopckoro paitona ot 16.06.2016 Ne 485) (mamee — PernaMeHT) M3I0KHUTH B
CleyIOIEeN pelaKLiMm:

«5. Jlocyne6Hplii (BHeCyneOHBI#H) MOPsA0K 003KanoBaHHs peLIeHui 1 JIeHCTBHH
(6e3neiicTBUA) Oprasa, MpeAoCTaBIAIOIIEr0 MyHHLUNAIBHYIO YCIyTy, JOIKHOCTHBIX
MU M MYHHIMOAIBHBIX CIYKAIMX MHOTOQYHKIHOHAILHOIO LEHTPa, paboTHHUKa
MHOro()yHKIIMOHAJILHOIO IIEHTpa, a TaKKe OpraHu3alMi,  OCYLIECTBIIAIOLIMX
(GyHKUMH 110 TTPEAOCTABIECHUIO MyHULIMNATBHBIX YCIYT, HIIH HX pabOTHHKOB
5.1. 3asBuTens BNpaBe MOAATh Kanody Ha pelleHHe H (W) nercTBUe
(6e3neiicteue) Otpena, MpelOCTAaBIAIOLIEr0 MYHHIMIAIbHYIO  YCIyry,  €ro
JNOMKHOCTHBIX JIMLL M MYHMUMMANbHBIX  CHIyXKallMX NpH  TPEI0CTaBICHHUH
MYHULMNAILHOW  YCIyrH  MHOrOQYHKUHOHAIBHOTO  LEHTPA, paboTHHKa
MHOTrO()YHKIHOHAIBHOTO LEHTPa, a TakKe OpraHu3alli, OCYLIECTBIAIOLINX
(GyHKIMM 10 MpeoCTaBIEHHIO rOCYIapCTBEHHBIX WM MYHHLMIANBHBIX YCIYT, HIH
ux paboOTHUKOB (zanee - xajnobda).

5.2. 3asBUTENb MOXKET 0OpaTUThCS ¢ KanoboH, B TOM HHUCIE B CIEAYIOLIHX
clyqasx:

|) HapylleHHe CpoKa pericTpaldd  3ampoca O  NPeIOoCTaBlICHHH
MYHMLMMAIBLHON YCIIyTH, 3anpoca, ykasaHHoro B cratbe 15.1 ®enepanbHOro 3akoHa
ot 27.07.2010 Ne 210-P3;

2) HapyllleHHe CPOKa MpeJOCTaBICHNS MYHHIMNANBHO! yCnyrd. B ykasanHoM
ciydae nocyaebHoe (BHecyaebHOe) 06KaloBaHHE 3asBHTENeM PelleH i U IeHCTBUH
(Ge3neiicTBHSA) MHOTO()yHKLIHOHAIbHOTO LIeHTpa, paboTHHKa
MHOrO(QYHKLIMOHATBHOTO  IIEHTpa  BO3MOXHO B Cly4ae,  €CIM  Ha
MHOTO(GYHKIMOHANBHBIH LEHTp, pelleHHs W JeficTBusa (Oe3nelcTBHe) KOTOPOro
00KaayloTCs, BO3jlOXeHa (YHKLUMS 10 MpeJoCTaBIeHHIO COOTBETCTBYIOLUMX
rOCY/JapCTBEHHBIX MM MYyHHIMNANbHBIX YCIYr B TOJHOM oObeMe B TMOpAIKe,

onpeiesieHHOM YacThio 1.3 ctathu 16 ®enepansroro 3akona ot 27.07.2010 Ne 210-
®3;



3) TpeboBaHue Yy 3asBHUTENs JOKYMEHTOB, HE MpPeIyCMOTPEHHBIX
HOPMaTHBHBIMH TpaBOBbIMH akTamu Poccuiickoit ®Denepanny, HOPMaTHBHbIMH
MpaBoBbIMM aKkTamMM MypMaHCKOH 001acTH, MYHUUMNATbHBIMH TPAaBOBbIMH
aKTaMH JUls [IPeI0CTaBIeHUs] MyHHULIMIIAIBHOM YCITYTH;

4) oTKa3 B MpHeMe J0KYMEHTOB, MpPEeICTaBJeHHE KOTOPBIX MPEayCMOTPEHO
HOPMAaTHBHBIMH MNpaBoBbIMH akTaMu Poccuiickoii Denepaini, HOPMATUBHBIMH
MpaBOBBIMH aKTaMH MypMmaHCKol 001acTd, MYHHLHMNAIBHBIMH [PAaBOBbIMH
aKTaMM JUlsl [IPe0CTAaBIeHUS MyHULMIIAIBHON YCIYTH, Y 3asBUTEIIS;

5) oTka3 B TMpPeJOCTaBIEHHHM MYHHMLMNAIBHOW YCIyrd, €CIIM OCHOBaHHA
oTkaza He mpeaycMoTpeHsl @esnepanbHbIMH 3aKOHaMH W TPHHATBIMH B
COOTBETCTBMM C HMUMH MHBIMH HOPMATHBHBIMH MpPAaBOBBIMH aKTaMH PoccHiickoi
(desepaliii, HOPMATHBHBIMA TPABOBBIMM  akTamu MypMaHCKOH obnactu,
MYHMIIMMATbHBIMHA TPaBOBBIMH akTaMd. B yka3saHHOM cnydae nocynebHoe
(BHecyne6HOe) oOXkanoBaHHE 3asBUTENIEM peELIEeHHH M necTBui (Oe3nelcTBus)
MHOTO(pYHKIIHOHAILHOIO LeHTpa, pabOTHHKa MHOTOQYHKIHMOHAILHOrO LEHTPa
BO3MOJKHO B Clydae, €ClM Ha MHOTrO(QYHKUHOHAIbHbIH LEHTP, PelueHHs H
nefictus  (Ge3zielicTBHE) KOTOPOro OOKasyloTcsi, BO3JOKeHa (QYHKLUMA 110
MpeIOCTABICHHIO COOTBETCTBYIOLIMX TOCYJapCTBEHHBIX HIH MYHHIMIATBHLIX
yeiayr B MOJHOM oObeme B MOps/Ke, ONpEIENeHHOM 4acThbio 1.3 cratbu 16
®enepanbHoro 3akona ot 27.07.2010 Ne 210-D3;

6) s3arpeboBaHMe C 3asBMTENs TpPU TPENOCTABICHHH MYHULMNATbHOH
YCIyrd TMJaThl, He MPeIyCMOTPEHHOH HOPMATHBHBLIMH MPABOBBIMU  aKTAMH
Poccuiickoii Deaepalini, 3aKOHAMH ¥ HHBIMH HOPMAaTHBHBIMH NPABOBBIMH aKTAMH
MypmaHcKoii 061aCTH, MyHHIIUTIAIBHBIMA NPABOBBIMH aKTaMH;

7) orkaz Ortaena, NPeJOCTABIAIONIEr0  MYHHLUMNAIBHYIO  yCIyTy,
PYKOBOAMTEISI MHOTO()YHKLIHOHAIIBHOTO LIeHTpa, paboTHHKa
MHOrO(YHKLHOHAIGHOTO LEHTpa, OpraHH3aliH, MPEeayCMOTPEHHbIX HacCTbIo .1
ctathn 16 ®enepansHoro 3akoxa ot 27.07.2010 Ne 210-®3, niu ux pabOTHHKOB B
HCTIpaB/IeHHH JOMyLIEHHBIX HMH OMEYaToK U OWMOOK B BbIAAHHBIX B pe3ylbTare
NpeaoCTaBleHnss MYHHLMIAIBHOH YCIyrH JOKyMeHTax nubo  HapyleHHe
YCTAHOBJIEGHHOTO CPOKA TaKMX MCrpaBieHHid. B ykasaHHOM ciy4ac nocynebHoe
(BHecyaeOHOe) obXkanoBaHHe 3asBHTENEM pelleHHH H nelictBuil (Oe3neicTBUs)
MHOTO()YHKIMOHAIBHOTO 1IeHTpa, paboTHHKa MHOTO(YHKLMOHAIBHOTO LEHTpa
BO3MOKHO B Cilydae, €ci¥ Ha MHOTOQYHKUHMOHAIbHBIH LEHTP, peLICHHA H
neiicteusi  (Ge3neiicTBHE) KOTOPOro 00XKamylOTCs, BO3JOKEHA GyHKUMS 1O
MpeJOCTABIEHHIO COOTBETCTBYIOLIMX TOCYAApCTBEHHBIX HIH MYyHHIHMIATbHLIX
yciyr B MOJHOM oObeMe B MOpPs/IKE, ONPEACICHHOM HacThio 1.3 craten 16
(enepanbHOro 3aKoHa OT 27.07.2010 Ne 210-D3;

8) HapylleHHe CpOKa WM MOpsAKa BbIA4YM JIOKYMEHTOB MO pE3yJbTaTaM
MpeJ0CTaBIeHUS MyHHLIMITAIBHOH YCIyrH;

0) npuOCTaHOBJIEHHE MPeIOCTaBICHHS MYHHMLIMMATBHOH YCIIYT'H, €cliu
OCHOBaHWS TPUOCTAHOBJIEHHs He rnpesycMoTpeHbl DejepanbHbIMH 3aKOHAMH U
NPUHATHIMH B COOTBETCTBUM C HUMH WHBIMH HOPMATHBHBIMH TPaBOBBIMH aKTaMH
Poccuiickoii Mesepaliiy, 3aKOHAMH ¥ HHBIMH HOPMAaTHBHBIMH [IPABOBLIMH aKTAMH
cyOonekToB Poccuiickoit ®enepalnu, MyHUIMNATbHBIMH MPAaBOBBIMH aKTaAMH. B
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yKa3aHHOM ciy4ae jocyaebHoe (BHecynebHoe) obkaloBaHHWe 3asiBHTENIEM
peleHui U feicTBHi (6e31eicTBIs) MHOrO(pYHKLHOHAIBLHOTO LIEHTpa, paboTHHKA
MHOro()yHKIIMOHAJIbLHOTO ~ LIeHTpa  BO3MOXKHO B Cllydyae, €ClM  Ha
MHOTO()YHKLIMOHANIBHBIH LIEHTp, pelleHust ¥ AelcTBUs (Oe3leicTBHE) KOTOPOro
00KanyloTcs, BO3JIOKeHa (YHKUMS [0 [PEeJOCTaBIEHHIO COOTBETCTBYIOLIMX
rOCYJAapCTBEHHBIX WIIM MYHHLMIAIBHBIX YCIyr B MOJHOM OObeMe B INOpSAJKE,
onpezeneHHoM YacTeio 1.3 cratbu 16 ®enepansHoro 3akona ot 27.07.2010 Ne
210-@3.

10) TpeGoBaHMe y 3asBUTENs INPU IPeJOCTaBIEHHUH TrOCYIapCTBEHHOW HIIH
MYHULMNAIBHOM YCIYrH JOKYMEHTOB MM HMH(OpPMaLHUH, OTCYTCTBHE M (MIJIH)
HEJIOCTOBEPHOCTh KOTOPBIX HE YKa3blBaJMCh [pPH [E€pBOHAYAlbHOM OTKa3e B
NpUeMe J0KYMEHTOB, HEOOXOANMBIX JUIs TPENOCTaBIEHHs roCy1apCTBEHHON WITH
MYHHMLIMMAIBHONW yCIyrd, Jubo B MpPeJOCTaBIE€HHH TOCYAapCTBEHHOH HIIH
MYHHLIMNAIBHON YCIYTH, 32 HCKIIIOYEHHEM CIIy4aeB, MPeayCMOTPEHHbIX MyHKTOM
4 yactu | crateu 7 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-@3. B ykasaHHOM
ciyuyae jocynebHoe (BHecyseGHoe) oOxkanoBaHHe 3asBMTENEM pELUEHUH H
neiictBuii  (Ge3meiicTBUS)  MHOro()yHKLHOHAIBHOrO  LeHTpa,  paboTHHKa
MHOrO()YHKLIMOHANBHOTO  IIEHTpa  BO3MOXHO B Clydae, e€Cid  Ha
MHOTO()YHKIMOHAIGHBIA LEHTp, pelleHHss W NelcTBUs (Oe3/elcTBHE) KOTOPOro
00kKanyloTcs, BO3/M0OKeHa (YHKUMS M0 MPEAOCTABICHUIO COOTBETCTBYIOLIMX
rOCY[apCTBEHHbIX WM MYHHMLMMANBHBIX YCIYT B MONHOM OObeMe B MOPAIKE,
onpe/eneHHoM 4yacTeio 1.3 crathn 16 ®DenepanbHOro 3akoHa OT 27.07.2010
Ne 210-D3.

3. JXKanoba paccmarpuBaercs HayadbHHKOM Otzena, npeaocTaB/sioUuM
MYHHULMIAIBHYIO — YCIyry TpH  HapylleHHH  MopsAaka — MpeoCTaBlICHHA
MYHMLUMNATLHON YCIYTH, BCIEICTBHE pELICHHH M nevicTBuil  (6e3elcTBHA)
Orzena, NpeaoCcTaBsIONIero MyHUIMNAIBHYIO YCIyTy, ero J0JKHOCTHOrO Jiklia
1160 MYHHULMMAIBHBIX CITYKaLIHX.

JKanoba paccmaTpuBaeTcs ~PpYKOBOJMTENEM  MHOrOQYHKLIHOHATLHOIO
LIeHTpa, MPEeJOCTABMNAIOMINM MYHHLHMIAIBHYIO YCIYyTy, MpH HAapyLIeHHH TOpAAKa
MpeJOCTaBIeHUsT MYHHIMNAIbHON YCIYTH, BCIEICTBHE pelleHuid W JIeHCTBUH
(Ge3neiicTBuA) MHOTO(YHKIHOHAIBHOIO LIeHTpa, Mpea0CTaBIIAIOIIEro
MYHHLMMATBHYIO YCIyry, 1160 paboTHHKA MHOrO(YHKIHOHATIBHOTO LIEHTPA.

JKano6bl Ha pelieHusi, PUHATHIE HadanbHUKOM OTaena W pyKOBOAHMTENEM
MHOTO(YHKLHOHAIBHOTO LIEHTPa, MPEeI0CTaBIAIOIEro MyHULUNAIBHYIO YCIyTy,
noaatotcs rnase KoBropckoro paioHa.

5.4. XKanoba fomKHa COIEPKATD:

— HaMMEHOBaHME OpraHa, NpPeJOoCTABIAIOIIEr0 MYHHLMNAIbHYIO YCIyry,
J0/KHOCTHOTO JIMIla OpraHa, MpeJoCTaB/IsioIero MyHHIMIATbHYIO YCIyTry, nubo
MYHMLHMIOATBHOTO  CIy’Kalllero,  MHOrOQYHKIMOHAIBHOIO  LEHTpa,  ero
pykoBojuTens ¥ (unu) paboTHHKA, OpraHU3alMlii, MpelyCMOTPEHHBIX YaCThio 1.1
cratbi 16 MenepanbHoOro 3akona ot 27.07.2010 Ne 210-®3, ux pykoBoauTENeH U
(unn) pabOTHHKOB, pelueHus 1 aeiicTus (6e3aeiicTBie) KOTOPBIX obxanyoTcs;

- (hamMuInIo, UM, OTYECTBO (MOCe/Hee - MpH HAJIMUMHK), CBEIEHUS O
MeCTe KHTEeILCTBA 3asBUTeNs - (PU3NUECcKOro juna 1ubo HauMEeHOBaHHE, CBEICHMS
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0 MecCTe HaxOK/EeHHs 3asBHMTEls - IOPUINYECKOro JIKLA, a TaKKe HoMep (HoMepa)
KOHTaKTHOro TesiedoHa, aapec (aapeca) 3/1€KTPOHHOH MOYTHI (MPH HATHYMH) H
[MOYTOBBIH apec, M0 KOTOPLIM J0/KeH ObITh HanpaBleH OTBET 3asBUTEIIIO:

- cBefleHHs1 00 oOkallyeMbIX pelleHHsiX W JeHcTBUAX (Oe3aeidCcTBHM)
Otaena, NpeOCTABIAIONIEr0 MYyHHLHMNAIbHYIO ycnyry, cneuranucra Oriena,
[MPEeJIOCTABIAIOUIEr0  MYHMLMIAIbHYIO  YCIyry, Jub0o  MyHHLHMNAIbHOIO
cly’Kaulero, MHOro)yHKLMOHAJIBHOTO LEHTpa, €ero pyKOBOAWTENs U (HIH)
pabOTHMKA, OpraHM3alMii, TNpeaycMOTpeHHbIX wacthio 1.1 craren 16
MenepanbHoro 3akoxa or 27.07.2010 Ne 210-D3;

- JIOBO/IbI, HA OCHOBAaHMM KOTOPLIX 3asBUTE/Ib HE COIJIaceH C pelieHHeM
u neicreuem (6espeiictBueMm) OTzaena, NpeaoCTaBISIONIEro MYHHUMMAbHYIO
yenyry, crneuuanicra Otaena, NpeloCTaBIAIOLIEro MyHHLHMNANbHYIO YCIyTY,
AM60 MYHHMLMNAIBHOrO CIy’Kallero, MHOrO(QYHKLUHOHAJIBHOIO LEHTpa, €ro
pyKoBoaMTeNs ¥ (Mnu) paboTHHKa, OpraHU3alllii, MPeyCMOTPEHHBIX 4aCTbio 1.1
crathu 16 @enepanbHoro 3akona ot 27.07.2010 Ne 210-®@3. 3asBuTeneM MOryT
ObITh Npe/CTaBieHbl AOKYMEHTHl (MpH HAJIWYMK), MOATBEPKKAAIOLIME OBOAbI
3asiBUTENA, TUO0 UX KOMHUH.

5.5. XKanoba nopaercs B nuchbMeHHO# (opme Ha GymMakHOM HOCHTENe, B
31eKTPOHHOH (opMe B OpraH, MpeIOCTaBIsAIOUMA MYHHUMIAILHYIO YCIyTY.
MHOrO()YHKIHOHANIBHBIH LEHTp MO0 B OpraH MECTHOrO CamOyMNpaBieHHs,
SBIISHOLLMICS yupeauTeneM MHOrO(QYHKIIMOHAIBHOIO LeHTpa (Janee - y4peauTeb
MHOrO(YHKIMOHAIBHOTO LIEHTpa), a TakkKe B OpraHW3alyH, MpeayCMOTPEHHBIC
yacTeio 1.1 ctateu 16 MexepanbHoro 3akona ot 27.07.2010 Ne 210-®3. XKanobel
Ha  pelwieHdus M JedictBus  (OeszeicTBMe)  PYKOBOAMTENS  OpraHa,
[1Pe/I0CTABIISIONIEr0 MyHHLMNAIBHYIO YCIYTy, MONAIOTCS B BBIIIECTOALUIMH OpraH
(npu ero Hamuuuk) nubO B ciy4ae €ro OTCYTCTBMA pacCMaTpHUBAIOTCH
HEMOCPEACTBEHHO PYKOBOAMTENIEM OpraHa, MpeioCTaBsIOIEero MyHUIHNIATbHYIO
yenyry.  JKamobel Ha pewieHus M gaeidcTBus  (besneicTsue) paboTHHKa
MHOTO()YHKLIMOHATIBHOTO LIeHTpa MoJarTCs PYKOBOJUTEIO 3TOro
MHOrO(YHKLIMOHATBHOTO — ueHTpa. JKanoGbl Ha pelleHds M JCHCTBHUS
(GesneiicTBHe)  MHOrO(YHKIMOHAIBHOINO  LEHTpa  MOAAIOTCA  YYPEAMTEIO
MHOTO(GYHKIIMOHAIIBHOTO LEHTPa MM JAOJKHOCTHOMY JIMLY, YNOJIHOMOYEHHOMY
HOPMATHBHBIM MPABOBBIM akToM MypManckoii obnactu. JKanobbl Ha peleHus u
neictus (6e3neficTBue) pabOTHUKOB OpraHM3alMi, NMpelyCMOTPEHHBIX HacTbio
|.1 crareu 16 ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-@3, noxpatotcs
PYKOBOAMTEIISIM 3TUX OpraHu3aLui.

Kanoba wHa  pewmenuss M gedctBus  (OesneiicTBHe)  oprasa,
MPeJOCTABNSIONIEr0 MYHHLUMNAIbHYIO YCIYry, MOJDKHOCTHOIO JiMlLa OpraHa,
[PeJOCTAaBIISIONIEr0 MYHULMNAIBHYIO YCIYry, MYHHMLHNAIbHOrO CIly’Kallero,
PYKOBOJIMTENS OPraHa, NpeI0CTABIISIONIEr0 MyHHLMTIATBHYIO YCIYTY, MOKET ObITh
HanpasieHa o rno4yre, yepe3 MHOroGyHKIHOHAIBHBIH LEHTP, C UCIOJIb30BAHHEM
HH(OPMaLIHOHHO-TEIEKOMMYHHKALIMOHHON ceTH MHTepHeT, oduumanbHOro caira
opraHa, MpeJOoCTaBIsIOLIero MYHHULMMANbHYIO YCIyry, €AHHOro ropraia
rOCyJJapCTBEHHBIX W MYHHUIMMNAIBHBIX YCIyr JM0O perdoHajbHOro rnopTana
roCy/IapCTBEHHBIX ¥ MYHHLMINATbHBIX YCIYT, a TaKKe MOXKET ObITh MPUHSATA MPH
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JmdqHOM npueme 3assutens. JKanoba na pewenus u geiictBus (GesneiicTaue)
MHOTO()YHKLIHOHANLHOTO LEeHTpa, paboTHHKA MHOTO(YHKLUHOHAIBHOTO LEHTpa
MOKET ObITh HamnpaBieHa [0 MOYTE, C MCIONB30BAHHEM HH(OpPMAaLIHOHHO-
TEJIEKOMMYHHUKaLIMOHHOM CeTH Wurepner, ouuManbHOro caiTa
MHOTO(QYHKLHOHAILHOTO  LIEHTPa, EIMHOro ropTana roCyJIapCTBEHHBIX W
MYHHUHMNANLHBIX YCIYT /MO0 PErHOHANBHOrO MOpTala rOCYAapCTBEHHBIX M
MYHULMIATBHBIX YCIYT, @ TaKKe MOXKeT ObIThb NMpPHHATA MPH JIMYHOM MpHEMe
3asBuTens. JKanoba Ha pewieHus W peicTBHs (GesneiicTBHe) opranu3aumii,
lpEAYCMOTPEHHBIX YacThio 1.1 crathu 16 ®enepansroro 3akona or 27.07.2010
Ne 210-®3, a takke uX pabOTHHKOB MOKET OBIThH HamnpaBsJieHa M0 NoyTe, ¢
HCIIOJIb30BaHHEM  HH(OPMALIMOHHO-TEJIEKOMMYHHKALIHOHHOH — CeTH HurepHer,
O(pUUMATBLHBIX CAITOB 9TUX OpPraHM3allfil, eIHHOTrO nopraja rocyJapcTBeHHBIX M
MYHHLHMAIBHBIX yCIyr MO0 perdoHanbHOrO MopTajga roCyAapCTBEHHBIX M
MYHHULMIAIBHBIX YCIYT, a TakKe MOXKeT ObITh MPUHATA NMPH JMYHOM NpHeMe
3asBUTES.

Azlpeca Julsi HanpaBieHHs jKanoObl (B TOM 4HC/E aapec 31eKTPOHHOI]
noutel) M rpaguk paboThl OTAENOB AJMHHHMCTPALMM  pa3sMellieHbl Ha
ohuunanbHOM caliTe axMuHMCTpauud KoBjmopckoro paifoHa (nazee —
AMuHHCTpauus) B cetu MHTepHer.

Kanoba moxer ObITh MojaHa 3asBUTENEM 4epe3 MHOrO(YHKLHOHAIbLHBIH
LIeHTP B paMKax COTJIalleH!s O B3aUMOAEHCTBHH MEKIAY MHOrO()YHKLUHOHAIBHBIM
LIeHTpOM M AJZIMHHHCTpaLMel (aanee - corameHue O B3aUMOAEHCTBUH). Ajipeca
MHOTO()YHKIIHOHAJILHOTO IIEHTpa IS MOJa4M Kajo0bl yKa3aHbl Ha HMHTEPHET-
caiTe yroJHOMOYEHHOr0 MHOrO(yHKLMOHAIBHOrO LeHTpa: http://www.mfcS 1 .ru/.

[Ipu noctynnenun xanobsl, MHOroyHKIHOHANBHbIH LEHTP obecrednBaeT
ee nepeaayy B AJMHHUCTPALUMIO B MOPAJKE W CPOKH, KOTOpbIE YCTAHOBJIEHbI
CorjiallieHHeM O B3aUMOJEHCTBMM, HO He MO3/Hee cieayrollero padboyero aHs co
JIHS MOCTYIIJIEHUS KalloObI.

JKanoba Ha HapylleHHe NOpAAKA IPeJOCTaBICHUS MYHULIMNATLHON YCIIyTH
MHOrO()YHKLIMOHAJIbHBIM LIEHTPOM paccMaTpHBaeTcs B COOTBETCTBHH C
HAaCTOSA MM AJIMHHUCTPATUBHBIM PernameHToM AZMMHUCTpALIMEH, 3aKIIIOYHBLLIEH
coryiallieHHe O B3aMMOIEHCTBHHU.

[Ipu 3TOM Cpok paccMOTpeHus KanoObl UCUUCIAETCS CO [HS PErucTpalMy
Aanodbl B AIMUHUCTPALIMH.

B osnexktpoHHo# ¢opme kanoba MoxeT ObITh [MOJaHa 3asgBUTENIEM
MoCpe/iCTBOM:

- HH(POPMAaLIHOHHO-TEJIEKOMMYHHKALIMOHHON ceTH MHTepHeT:

= ouumMansHOro caiita AIMHHHCTPALIMH;

= EnuHoro noprana rocy1apcTBEHHBIX H MYHHLIHMIAIBHBIX YCIIYT:

— (peiepanbHOM  rocy1apcTBEHHOW HMH(POPMALMOHHOH CHCTEMBbI
nocynebHoro (BHecyiebHoro) obxkanosanus (https://do.gosuslugi.ru/).

5.6. XKanoba, noctynusiuas B AAMHHUCTPALIMIO HIIH JIOJDKHOCTHOMY JIHLLY B
(])opme JIGKTPOHHOIo JIOKYMEHTa, [IOJUICKHT pacCMOTPEHHIO B IIOpPAIKE,
YCTAHOBJEHHOM HaCTOALMM AJIMUHHCTPATHBHBIM PErIaMEHTOM.
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[lpu mopave xanmobel B 3/MEKTPOHHOH (OpMe JOKYMEHTBI, yKa3aHHble B
nynkre 5.8.1 AJIMHHMCTPAaTMBHOIO perjiaMeHTa, MOryT ObiTh MpEICTABIEHbL B
(hopme 37MEKTPOHHBIX JOKYMEHTOB, MOAMHCAHHBIX 3EKTPOHHOMN MOAMKMCHIO, BHIL
KOTOPOIi MpeycMOTpeH 3akoHozaatenscTBoM Poccuiickoit Menepalimy, [PH 3TOM
JIOKYMEHT, y/10CTOBEPAIOLLKH IHYHOCTD 3asBUTENS, He TpebyeTcs.

5.7. OpraH, npeaoCTaBIsIOUHI MyHHLIMNATBHYIO YCIYTY, 0becreqnBaer:

- OCHALLEHHEe MEeCT MpHeMa Kajob;

- MH(OPMHpOBaHHE 3asiBUTelNell O mMopsake 00KANOBAHMS pelueHui U
AeiicTBuit (Oe31eHCTBHA) OpraHoB, MPEJOCTABISIOUIMX MYHHLHUIAIbHBIE YCIYTH,
MX  JIOJDKHOCTHBIX ML JIHOO MYHMLMIANBHBIX CIYXKAlIMX [OCPEIACTBOM
pasmellleHdss  MHGOpPMaUMM Ha CTEHZaX B  MeCTax  [peAoCTaBlIeHUs
MYHHUUMNAIBHBIX YCIIYT, Ha UX O(ULMAIBHBIX CAHTaX, HA PErHOHATLHOM TMOpTAaJe;

= KOHCYJIbTHpOBaHHE 3asBUTENEH O mopsjke 00KaloBaHUs pelleHHid 1
nedcTBUi (6e3/1eliCTBUSA) OpraHoB, NPEeJOCTABISIONINX MYHHLMIIAIBHEIE YCIYIH,
MX JIOJDKHOCTHBIX JIML MO0 MYHHMLMNAIBHBIX CIYXKAlUX, B TOM WYHUCIE [0
Tene(oHy, 3NeKTPOHHOM MoYTe, NPU JIHYHOM [PHEME.

5.8. OcHoBaHMeM /IS Hayala npouleaypsbl jaocyaebHoro (BHecyneGHOro)
obsxanoBaHus pelieHus W aeiictBus (O6esaeictBus) OTaena, NpeaocTaBIsioOLIEro
MYHULIMNIABHYIO YCIIyTy, €ro JOJJKHOCTHBIX JIML SBJSETCA [OJy4YeHHe OT
3asBUTENs KaloObl B MUCbMEHHOH (popMe (B TOM 4HCIIe MPH JIMYHOM NPHEME) HITH
B 3JIEKTPOHHOM BH/IE.

5.8.1. B cnyuae, ecnu xanoba nojaercs yepes NpeACTaBUTENS 3asiBUTENs,
npeJicTaBiseTcs JOKYMEHT, MOJATBEP/KIAIOIHH MOJHOMOYHS Ha OCYILECTBIEHHE
nedcTBUi oT WMeHHW 3asBuTens. IlpencraBuTens 3asBUTENs, B COOTBETCTBHM C
nyHKToM 2.5 Hacrosimero AJIMMUHHUCTPAaTHBHOIO perilaMeHTa, [pelocTaBiser
TaK’Ke JJOKYMEHT, YOCTOBEPSIOLIMHA ero rnpaBo 1eHCTBOBAaTh OT HMEHHM 3asiBUTEIS.

5.8.2. 3asBuTrens uMeeT mpaBo 3anpocuTs B Otaene, npeaocTaBisioOLIEM
MYHHLMNANBHYIO YClyry, HHGOpMalMIO M JOKYMEHTbI, HE0OXOIMMbIEe s
000CHOBaHUS W PaCCMOTPEHHUS KaJIOObI.

5.8.3. [IucbmeHHble kanobbl rpax/aH, NMPUHATBIE B XOJIE€ JIMYHOIO MpUema,
MoAJIekKAT PErucTpalMi U PacCCMOTPEHHUIO B YCTAHOBJIEHHOM aJIMHHHCTPATHBHBIM
pernameHToM nopsake. O TNPUHATHM TNHMCBMEHHOM  KanoObl  3asABMTEINs
JOJKHOCTHOE JIMLIO, TIPOBOJIMBLIEE JTMUHBIH MMPHEM IpaxK/iaH, MPOM3BOAUT 3alHCh
B KapTO4yke JIMYHOrO MpHeMa TrpakJaHWHA M TMepellaeT e€e CIEeLHaIMCTY,
OTBETCTBEHHOMY 3a JIeJIONPOU3BOJICTBO, B TEYEHHE OZHOr0 paboyero JIHs.

CrnielManucT, OTBETCTBEHHBIH 3a JIEIONPOU3BOICTBO, 00s3aH:

= 3aperuCcTpHpOBATh kanody B OpraHu3allMOHHOM OTJIEIE;
- 0o(hopMHUTB paciMCcKy O MpUeMe KanoObl;
- nepenats xkanoly rnase Kosaopckoro paioHa.

5.8.4. Cpneuuanucrt, OTBETCTBEHHbIH 3a J€JONMPOM3BOACTBO, B JI€Hb
MoJydeHHs MHCbMEHHOM Kaobbl, B TOM YKCIIe B 3IeKTPOHHOMH (opme:

- pacrneyarsiBaeT kanoby, MOCTYMHUBIIYIO B 9IEKTPOHHO#H (hopme;

- peructpupyer xkano0y B OpraHM3allMOHHOM OT/JeJ€ aAMHHHCTPaLHH

KoBnopckoro paiiona (nanee — opraHu3allMOHHbBIN OT/€J1), BHOCHT B



AKYpHall y4eTa BXOAALIMX NOKYMEHTOB: MOPAAKOBBIH HOMEpP 3amMCH (BXOMALIMI
HOMEp): 1aTy W BpeMs npuema xkanolbl; GaMUIHI0 H MHULMAIbl MMEHH M OTYECTBa
(HaMMeHOBaHHWe) 3asBHTeNs; ofllee KONMYECTBO JIOKYMEHTOB M  obliee
KOJIM4ECTBO JIMCTOB B JIOKYMEHTaXx;

- MPOCTaBIIseT Ha kajnobe LITaMIN OPraHM3allMOHHOrO OT/EeNa W yKa3biBaeT
BXO/ALIMA HOMEp (MAEHTHYHBIN MOPAAKOBOMY HOMEpY 3alMCH B KHHMIY yueTa
MOCTyNaloLed KOPPECTIOHIEHLIMH ); TIPH MOCIeyIolei padoTe ¢ xkanoboi Ha Beex
Tanax ero paccMOTpeHHs 00s3aTeslbHa CChIIKa Ha BXOSALIMHA HOMEP;

- O(hopMIISIET pacnHcKy MO yCTaHOBIIEHHOH (JOpMe B ABYX 3K3eMILISpax,
O/IMH M3 KOTOPbIX Mepe/iaeT 3asgsBUTENIO (IPU MOCTYIUJIEHUH AOKYMEHTOB MOYTOMH
HArpasisieT 3asBUTENIO PACIMCKY IOYTOH B JIeHb PEruCTpalUU KaloObl, MpH
MOCTYIUICHHH JIOKYMEHTOB B JJIEKTPOHHOH (opMme HarnpapiseT 3aiBHTENO
pacrnucKy Ha 3JIEKTPOHHBIH ajpec, yKa3aHHBIH B kanobe), BTOPOH 3K3eMmsp
MPUKJIaAbIBaeT K MOCTYMUBILEH kanobe.

Pacnucka nomkHa copepxath cieayolryo HHHOpMaLHKIO:

a) jlaTa npeacTaBleHus Kalo0bl;

0) GpamMunusg ¥ MHULIMATIBI KMEHH M OTYeCTBa (HaUMEHOBaHHUE) 3asBUTEIIS;

B) Mepe4yeHb JOKYMEHTOB, ¢ YKa3aHHEM UX HAUMEHOBAHHUS U PEKBU3UTOB;

I') KOJIMYECTBO JIMCTOB B KaX0M JI0KYMEHTE;

1) BXOJSLLMA HOMEp;

e) amMHuIus, HHULMAIbl MMEHH W OTYECTBA U JOJDKHOCTD JIMLA, PHHSABILErO
JJOKYMEHTBI H €ro MOAIMNMCE;

K) TenedoH, MeKTPOHHAs MOYTa, 110 KOTOPOH 3asBHUTE]Ib MOXKET y3HaTh O
CTa/Iik paCCMOTPEHHS JJOKYMEHTOB.

CneuManucT, OTBETCTBEHHBIH 3a J€IOMNPOM3BOJACTBO, B TEYEHHE OIHOIO
pabouyero JIHS CO JHS pericTpalnH kanoObl repeaeT MPUHATYIO Kanoby c
pacnuckoi o npuHsaTHH rnase Kosaopckoro paioxa.

5.8.5. Ilonmy4ynB nucbMeHHYIO KanoOy 3asBuTens, rinasa Kosaopckoro
paifoHa Ha3Ha4yaeT YMOJHOMOYEHHOE Ha PAacCMOTpeHHe KanoObl JOJKHOCTHOE
JIHLLO.

5.8.6. YnonHOMO4YeHHOE Ha pPacCMOTpEHHE ’KajoObl [JOJKHOCTHOE JIMLIO
paccMaTpuBaeT Kanody W MOATrOTABIWBAEeT MPOEKT pelleHHus 00 yJ0BIETBOPEHHH
#anobbl aubo 00 oOTkaze B ee  YIOBIETBOPEHHMH, a TakkKe [POEKT
MOTHBHPOBAHHOIO MHCHMEHHOTO0 OTBETa O MNpPUHATOM HavanbHukom Otzaena,
NpeJoCTaBIsAIOIIEr0 MYHHMUHMNAIbHYIO  YCIyry, pelieHHH O pesyibTaTax
paccMoTpeHMs *kallo0bl, ¥ NepeaaeT ux Ha noanuchk rnase Kopaopckoro paioHa.

5.8.7. [lo pe3ynbraTam paccMOTpeHHMs KajoObl NPHHUMAETCS OJIHO M3
CJIEAYIOLLMX pelLeHH:

|) xanoba ynosineTBopsiercs, B TOM 4ucie B (opMe OTMEHbI MPHHATOrO
pelueHusi,  McrpaBleHus  AonyuieHHslx — OtTaenoM,  NMpeaocTaBlisioOInM
MYHUUMNATBHYIO YCIYry, OMe4yaTok M OWIMOOK B BbIAAHHBIX B pe3ylbTare
MpeoCTaBJIeHUs! MYHULMINAIbHOW YCIYrH JOKYMEHTaX, BO3Bpara 3asiBUTEIIO
JICHEKHBIX CpPEJACTB, B3WMaHHWE KOTOPBIX HE MpPeAyCMOTPEHO HOPMATHBHBIMH
npaBoBbIMU akTaMu Poccuiickoi Pegepauny, HOPMaTHBHBIMHM MTPABOBBIMH aKTaMH
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MypMaHCKOH 00J1aCTH, MyHMLIMNAJILHBIMU NPABOBBIMH aKTaMH, a TakKKe B MHBIX
(popmax;

2) B YJ10BJIETBOPEHUH Kasl00bl OTKA3bIBAETCH.

He nosanee aHs, cieayroulero 3a JHeM NPUHATUS OJHOIO M3 YKa3aHHbIX
pelleHni 3asBUTEN0 B MUCbMEHHOW (opMe HampaBiseTcsi MOTHBHPOBaHHbIH
OTBET O pe3ylbTaTax paccMOTpeHHs kanoOsbl. [lo kenaHuio 3asBHTENA OTBET 10
pe3yibTataM paccMOTpEeHHs kanobbl MOKeT ObITh NMpeACTaBleH He I03/IHee IHA,
CJIe/IYIOLLEro 3a JHEM MPHHATHS pelleHus, B (opMme 31eKTPOHHOIo JIOKYMEHTa,
MOAMUCAHHOIO 3JEKTPOHHOW MOJAMMCHIO YIOJHOMOYEHHOI0 Ha pacCMOTpeHHe
KanoObl  JOKHOCTHOTO  J¥Ua MW (M&IM) opraHa, MpeaoCTaBlsioLIero
MYHULIMMAIBHYIO  YCIyry, BHI KOTOpPOH YCTaHOBJIEH 3aKOHO/JATEelbCTBOM
Poccuiickoit Menepaliuu.

B cnyvae npusHaHus kanoObl nojjexalled yIOBIETBOPEHHIO B OTBeTE
3asBUTENIIO, yKazaHHOM BuactH 8 crateu 11.2. ®deaepaibHOro 3akoHa OT
27.07.2010 Ne 210-®3, naercs uHpOpMaLUsi O JAEHCTBHAX, OCYLIECTBIIAEMbIX
OpraHom, Mpea0CTaBIISIOLIMM rocy1apCTBEHHYIO ycayry, OpraHoM,
Npe0CTaBISIOUIMM MYHHLIMIATBHYIO YCIIYTY, MHOTOQYHKUHOHAIBHBIM LEHTPOM
nubo opraHu3auuei, rnpeaycMoTpeHHOM YacTbio 1.1 crateu 16 DeaepanbHOro
3akoHa oT 27.07.2010 Ne 210-®3, B uensix He3aMeIMTENILHOIO YCTPaHEHHA
BBISIBJIEHHbBIX HapylIEHMH MpU OKa3aHWH rOCYNApCTBEHHOHM WIIM MYyHHLMMAIbHOH
yCIAyrM, a TakKe MNPHHOCATCS M3BHHEHMs 3a JIOCTaBleHHble Heyao0cTBa M
yKa3biBaeTcs MH(pOpMalMsi O JalbHEHINNX JeHCTBHAX, KOTOpble HEO0OXOAMMO
COBEPIINTh  3as{BUTENI0 B  LENsAX  [OJNy4YeHHs  TOCY[AapCTBEHHOH WK
MYHULIUTIATBHOHN YCIIYTH.

B cinyudae npusHaHHs kanoObl HE MOIEKALIEH YIOBIETBOPEHHIO B OTBETE
3asiBUTEIIIO, yKa3aHHOM B 4acTH 8 HacTos1LIeH CTaThH, JaloTcs
apryMeHTHpPOBAHHbIE Pa3bACHEHUS O NPUYHHAX TPHUHATOrO PEIUCHHMS, a TAKKE
uHpopMaLus 0 nopsjike 06xKanoBaHus MPUHATOrO PEILICHHA.

5.9. XKanoba, nmocrynuBiuasi B AJAMHHUCTPALIKIO, MOAIEKHT PACCMOTPEHHIO
JIOJIKHOCTHBIM JIMLOM, HaeleHHBIM MOJTHOMOYMSIMHU 110 PACCMOTPEHHIO Kanod, B
TeuyeHue MaTHajuaTH pabouyumx OHEH CO JHA ee perucrpalvd, a B Cly4ae
obsanoBanus otkaza Otaena, NpeAOCTaBIAIOIIEr0 MYHHLHMNAIbHYIO YCIyry,
cneuranuera Otaena, NMpeaoCTaBISIONIEr0 MYHHIHMNANBHYIO YCIyry, B NpHEME
JIOKYMEHTOB Y 3asiBUTeNs MO0 B UCNPABICHUH JOMYIIEHHBIX ONEYaTOK H oLIUOOK
WIM B cliydae O0OKalOBaHWS HapyLIEHWS YCTaHOBJIEGHHOrO CpoKa TakHWX
HCTIpaBlIeHHH - B Te4eHHe NATH paboumX JHEH CO JHA ee PEeruCTpaLuH.

Otser Ha *anoly, MOCTYNUBILYID B AIMHHHUCTPALIHIO MJIK JOJKHOCTHOMY
nuity B popMe IIMEKTPOHHOTO JA0KyMEHTa, HAalNpaB/AeTcs Mo ajApecy 3JeKTPOHHOMH
MoYThl, YKa3aHHOM B kanobe, B hopme 3JeKTPOHHOI0 TOKYMEHTA, MOAMUCAHHOIO
3]EKTPOHHOH  TMOAMKCHIO  YMOJIHOMOYEHHOr0 Ha  pacCMOTpeHHe Kas00bl
NOKHOCTHOTO NMLA ¥ (MiH) YIONHOMOUYEHHOTO Ha PAacCMOTpeHHe Kanodbl
opraHa, BUJI KOTOpOH ycTaHOBJeH 3akoHojaTenbcTBoM Poccuiickoii denepaum,
WK B MHCBMEHHOI (hopMe 10 TIOYTOBOMY aJpecy, YKasaHHOMY B kajobe.

5.10. B oTBeTe no pe3yJbTaTaM PacCMOTPEHMs KaloObl yNOIHOMOYEHHBIM
Ha PacCMOTpPeHHeE JKaoOb! IOJKHOCTHBIM JIHLIOM YKa3blBarOTCS:
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- HaMMEHOBaHWE OpraHa, MPeOoCTaBISIOUIEr0 MYHHLHUIANbHYIO YCIYTY.
paccMOTpeBLIEro kKalnody, AOIKHOCT, (GaMHIUsA, UM, OTYECTBO (MOCie/IHee - NpH
HATMYMK) €ro JI0JKHOCTHOTO JIMLIA, MPHHSBLIEro pelleHke 1o xKanode;

- HOMep, Jara, MecTO TNPUHATUSA peLIeHHs, BKJIKOYas CBEJICHHA O
JIOJKHOCTHOM M, pellleHue WM JeiicTBue  (Oe3nelcTBHE)  KOTOPOro
obxanyercs;

- (haMuIIMs, UMsl, OTYECTBO (NOCeaHee - MPH HAIMYKMHK) UIIH HAWMEHOBaHHe
3as BUTENS:

- OCHOBAHMSI IS IPUHATHUS PEIIeHUs 10 kanobe;

- MPUHSATOE MO )Kanode pelleHue;

- B ciydae eciM kanoba npuzHaHa oOOCHOBAHHOM, - CPOKH YCTpaHeHHs
BbISIBJIEHHBIX HapylIeHHH, B TOM YHCJIE CpPOK TNpeNOCTaBleHHs pe3yibTara
MYHHULIMIIAIbHOH YCIIYTH,

- CBeJIEHHUs 0 MopsiIKe 00KaToBaHUs MPHHATOrO M0 Kanobe peleHHs.

5.11. Ilpu ynoBnerBopeHHH kanobbl OTaen NpUHUMAET MUCHEprbiBalOLKE
Mepbl [0 YCTPaHEHHUIO BBIABIEHHBIX HapyLIEHWH, B TOM YHCIe M0 Bblaaye
3asBUTENIO pe3yiibTaTa MyHHLMIAIBHOM YCIYTH, He mo3aHee 5 pabouux AHeH co
JIHS [PUHSTHS peLIeHHs, €CJIM HWHOE He YCTaHOBIIEHO 3aKOHOAATeJILCTBOM
Poccuiickoi ®enepaluu.

5.12. B ciny4ae ycTaHOBIEHHs B XOJ€ WIIH MO pe3yjbTaTaM pacCMOTpEHHsA
anobbl  NPU3HAKOB COCTaBa aAMMHMCTPATHBHOIO I[PaBOHApYLICHUsS  HIIH
MpEeCTYMIeHHs YIOJIHOMOYEHHOE Ha PacCMOTPEHHE JKalloObl J0KHOCTHOE JIHLIO.
Ha/le/leHHOe TIOJHOMOYMSAMH [0 PAaCCMOTPEHHIO Kano0, He3aMeUTMTENbHO
HanpasIseT UMEIOIIHecs MaTepUalibl B OpraHbl IPOKYpaTypbl.

5.13. AJMMHMCTpAaLMsi OTKa3blBaeT B YAOBIETBOPEHHH JKaioObl B
CleAYIOLIMX CiIyYasx:

- HA/IMYHe BCTYMHMBILErO B 3aKOHHYIO CHIY pelleHHs Cyja, apOMTpakKHOro
cyj1a 1o kanobe 0 TOM JKe NpeJMETe U 110 TeM JKe OCHOBAHHAM:

- nojaya kanobbl JIMLOM, [MOJHOMOYMS KOTOPOro He MOATBEPA/ICHBI B
[opsiJiKe, yCTAHOBJEHHOM 3aKOHO/aTeIbcTBOM Poccuiickoii Denepaliiu;

- HalM4yMe pelleHus Mo kanobe, NMPUHATOrO0 paHee B COOTBETCTBHM C
TpeGOBaHUSAMH HACTOALLEro MOpsA/AKa B OTHOLICHHH TOTO K€ 3asBUTE]IA H 110 TOMY
JKe MpeameTy Kanoobl.

5.14. AIMMHHCTpALMs BIpaBe OCTaBUTh kanoby Oe3 oTBeTa B CIEAYIOLINX
cnyyasx:

- eciu B kanobe He yKazaHbl (paMUIIHs 3asBUTENS WIIM MOYTOBBIA ajpec, no
KOTOPOMY JI0JI’K€H ObITh HanpasJieH OTBET;

- ecnm B kanobe cojepkarcs HelleH3ypHble IHMOO OCKOpOWTENbHbIE
BbIpa/KEHHs, YrpO3bl JKM3HHM, 30POBbI0 W HMYILIECTBY MOJUKHOCTHOrO JIMLA, a
TAK)KE€ 4YJIEHOB €ro CEeMbH, JOJDKHOCTHOE JIMLO OpraHa, OTBETCTBEHHOE 34
paccMOTpeHHe KalnoObl, BhpaBe OCTaBMThL ee 0e3 OTBeTa MO  CYLICCTBY
[OCTaBIEHHBIX B Hell BOMPOCOB M COOOIIMTH 3asBUTEINIO, HANpaBUBLLeMY 7Kaso0y.
0 HEIONYCTHMOCTH 3710yNoTpedIeHHs MTPaBOM;
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- €CIIM TEeKCT Kajobbl He TMOJJaeTcsi MPOYTeHHIO, OTBET Ha Kanody He

laeTcs, O 4eM B TeyeHWe 7 AHeil co JHS perucTpauuH kanodbl coobiiaercs
3asBUTEIIO, €ClIM ero paMuiIMs U MoYTOBLIH aApec MOAAAI0TCs MPOYTEHHIO;

5.15. Ecau 3asBHTENb HE Y/OBIETBOPEH pEIIEHHEM, MPHHATBIM B XO/I€

pacCMOTpeHMS KaJloObl, TO pelleHHs, NPUHATbIE B paMKax MNPeAoCTaB/IeHHS
MYHHULMMATLHON YCIyrd, MOTYT GbITh 06kanoBaHbl B Cy1€0HOM TOpsIKE.




[Ipunoxenue No 2

K NOCTAHOBJIEHHIO aJIMMHHCTPALIUH
KoBnopckoro paiiona

oT Ne

M3MeHeHHs B aIMHHHCTPATHBHBIIH PErJIaMenT NPe10CTaBIeHHs
MYHHUHNAABHOH yeayrd «Okazanne MeTOAHYECKOH H NPAKTHYECKOI
MOMOIH B paloTe M0 OPraHU3alHK JOKYMEHTOB B 1€J101IPOH3BOICTBE, 0TOOPY
AOKYMEHTOB B cocTaB ApxuBHOro gounaa Poccuiickoii ®@eaepaunn»

Paznen 5 aJIMMHUCTPATUBHOIO periameHTa NpeloCTaBleHUs
MYHHLHMMANbHOH ycinyrd «Oka3zaHHe METOJHYECKOW M MPaKTHYECKOH MOMOLUM B
paboTe 10 OpraHM3allMK JOKYMEHTOB B JIEJIONPOU3BOJCTBE, OTOOPY JOKYMEHTOB B
cocraB  ApxuBHOro ¢onna Poccuiickoit ~@Denepauuu», YTBEPKAEHHOrO
nocraHoBieHueM aaMuHucTpauuu Kosznopckoro paiona ot 30.07.2012 Ne 483 (B
peAaklMH [ocTaHoBIeHHs aaMUHUCTpauuu Kosaopckoro paiiona ot 16.06.2016
No 485) (nanee — PernamMeHT) M3JI0KUTh B CIEAYIOLIEH pelaKLMu:

«5. Jlocyne6ublii (BHecy1eOHBIH ) MOPAA0K 00KATOBaHUs PEILICHHI U 1eHCTBHI
(Oe3meiicTBUA) OpraHa, NpeoCTaBISIOUIEro MyHHIMITAJIBHYIO YCIYTY, J0JKHOCTHBIX
JMU M MYHHMUIMOAIBHBIX CIYKalMX MHOro(yHKIHOHAIBHOrO LEHTpa, paboTHMKa
MHOrO()YHKILIMOHAIIBHOTO LIEHTpa, & TaKKe OpraHu3alli,  OCYILECTBISIOILINX
(pyHKLMH N0 NpeaoCTaBIeHUIO0 MyHHLMITANBHBIX YCIYT, WK UX paOOTHUKOB
5.1. 3asBuTens BrpaBe noaaTh KajnoOy Ha pelleHHe W (WIH) JeHCTBHE
(GesneiictBue) Otzmena, nNpPefOCTaBISIONIEr0 MYHMLUMNANBHYIO  YCIYry, €ro
JOIAKHOCTHBIX JIMLL H MYHHLHITAJIbHBIX ClIyKalulux IIpH npeaocTaB/JIC€HHH
MYHULMNAILHOW  yCIyrM  MHOro()yHKIMOHAIbHOrO  LEHTpa,  pabOTHHKa
MHOTO()YHKLIMOHAJILHOTO LEHTpa, a TakKKe OpraHu3alMid, OCYILECTBIAIOIINX
()YHKLMH 1O MpeJoCcTaBIeHHIO rOCyAapCTBEHHBIX MM MYHHMLIMIAIBHBIX YCIIYT, HIIH
ux paboOTHHKOB (aanee - xkanobda).

5.2. 3asBUTeNb MOXKET 00paTUThCA ¢ kaloboH, B TOM YHCIE B ClEAYIOLIHX
cllyyasx:

|) HapylleHHWe CpOKa pericTpauud  3ampoca O  I[peloCTaBlIeHHH
MYHHULHMNAJILHON YCIyTH, 3anpoca, yKa3aHHoro B crathe 15.1 denepanbHOro 3akoHa
ot 27.07.2010 Ne 210-®3;

2) HapyllleHHe CPOKa MpeJoCTaBIeHUss MyHULIMNAIbHON yciyrd. B ykazaHHOM
ciyyae gocynebHoe (BHecyaeGHoe) obkanoBaHHe 3asiBUTENIEM PELICHHH U ICHCTBHMH
(OesneiicTBUA) MHOTrO()yYHKLIHOHAIILHOIO LEHTPA, paboTHHKa
MHOrOYHKIMOHAIBHOrO  LIEHTpa  BO3MOXHO B Cjyyae,  €ClId  Ha
MHOrO()YHKLMOHAIbHBIH LIEHTp, pelleHus M JAedcTBHA (Oe3nelcTBHE) KOTOPOro
obkanylorcs, BO3jokeHa (YHKUMS [0 TNPEeJOCTaBIEHUI0 COOTBETCTBYIOLIMX
roCy1apCTBEHHbIX MM MYHHLMMAIBHBIX YCIYr B MOJHOM OObeMe B TMOps/Ke,
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onpesieneHHOM 4acTbio 1.3 crateu 16 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-
D3;

3) tpeGoBaHWe y 3asBHUTENs JAOKYMEHTOB, HE€ MpPEAyCMOTPEHHBIX
HOpPMaTHBHBIMM TNpaBoBbIMM akTamu Poccuiickoi Penepauvu, HOpMAaTHBHBLIMH
MpaBoBbIMM akTamM¥M MypMaHCKOH 007acTH, MYHHLUHMNAJIbHLIMH TMPABOBbIMH
aKTaMH JIUIs [IPeIOCTaBIeHUs] MyHULIMNAIBHOH YCIIyTH;

4) oTka3 B npuemMe JOKYMEHTOB, MPEACTaBI€HHE KOTOPBIX MPELyCMOTPEHO
HOPMATHBHBIMH TpaBoBbIMM akramu Poccuiickoi ®Denepalnd, HOPMATHBHBIMH
NpaBoBbIMH akTaMd MypMaHCKOH 001acTH, MYHMUMMAIbHBIMH TPaBOBbIMH
aAKTAMM JUIs MTPeIOCTaBlIeHUsi MyHULIMNAIBHOMN YCIIYTH, Y 3asBUTEII;

5) OTKa3 B MpeAOCTaBIeHUH MYHMLMIAIBHOHW YCIYrH, €ClH OCHOBaHHA
oTKaza He npeaycMoTpeHbl (PenepanbHbIMH 3aKOHAMM W TMPHHATBIMH B
COOTBETCTBHM C HHMHM WHBIMM HOPMATHBHBIMH MPaBOBbIMM akTamMu Poccuiickoit
(dejepali, HOPMATHBHBIMH MpaBOBBIMH akTamMu MypMmaHCKoil  obnacTy,
MYHHLIMMATLHBIMA NPAaBOBBIMM  aKTaMi. B ykasaHHOM ciydae jocylebHoe
(BHecyaebHOe) ofKaloBaHMe 3asBUTENeM pellleHui W jedcTBui (OesneficTsus)
MHOrO()YHKIIMOHANBHOTO LEHTpa, paboTHHKa MHOroQyHKLMOHAILHOIO LEHTPa
BO3MOKHO B Cjydae, €Cii Ha MHOro(yHKIHOHAIbHBIA LEHTP, peLIeHUs U
neficTBus  (Ge3nelcTBHE) KOTOpPOro OGKamyloTCsi, BO3NOXKeHa (QYHKUMS M0
MPEIOCTABIEHUIO COOTBETCTBYIOLUIMX TOCYJAPCTBEHHBIX WM MYHHLMNATBHbIX
ycJIyr B TMOJNHOM oObeMe B MOpsAAKe, ONpEIeeHHOM HacTbio .3 cratbn 16
®enepanbHOro 3akona ot 27.07.2010 Ne 210-®@3;

6) 3arpeGoBaHue C 3asgBMTENs [PH MPEJOCTaBICHUH MYHHLHUNAILHOH
yClyrd MUaThl, He MPeAyCMOTPEHHOH HOPMAaTHBHBIMHM MPAaBOBBIMH  aKTaMH
Poccuiickoii Meepaliu, 3aKOHAMH U MHBIMH HOPMaTHBHBIMH MPABOBBIMH aKTaMH
MypMaHCKO#i 06/1aCTH, MyHHLUIAIbHBIMH IPABOBBIMU aKTaMH;

7) orkaz Orgena, NpeAOCTaBIAIOIIEr0  MYyHHMLHMNAIbHYIO  yCIyry,
pPYKOBOJUTES MHOrO()YHKIIMOHAIILHOTO LIeHTpa, paboTHHKa
MHOro()YHKLMOHAILHOTO LIEHTPA, OpraHW3alMii, MPeayCMOTPEHHBIX HacThio 1.1
crateu 16 MenepanbHoro 3akona ot 27.07.2010 Ne 210-D3, unu ux pabOTHHUKOB B
HCTIPABIEHHH JIOMYLIEHHBIX HMH ONEeYaToK M OLIMOOK B BbIJIAHHBIX B pesyjbTare
NpeloCTaBieHnss MYHMUMNAIbHOH YCIyrH JIOKyMEHTax aubo  HapyleHue
YCTAHOBJIEHHOTO CPOKa TaKMX MCrpasieHHd. B ykasaHHOM ciydae nocynebroe
(BHecyneGHoe) obkanoBaHue 3asBUTEJIEM peLICHHH W neiicTBuil (6e3erncTBUS)
MHOTO(YHKLIMOHAILHOTO LeHTpa, paboTHHKa MHOTrOMYHKLUHMOHAILHOTO LEHTpa
BO3MOJKHO B Clydae, €cid Ha MHOTO(QYHKUMOHAIbHbIH LEHTpP, PELIeHHs M
neiicTBus  (Ge3neilicTBHE) KOTOpPOro OGKalyloTCs, BO3JI0XKeHa (QYHKUHA 10
NpPe0CTABIEHHI0 COOTBETCTBYIOIIMX TOCYJAapCTBEHHBIX MM MYHHUHMIATbHBIX
yClAyr B MONHOM oGbeMe B MOpSKE, ONMpENeNeHHOM 4acTbio 1.3 cTaThu 16
®enepanbHOro 3akona or 27.07.2010 Ne 210-®3;

8) HapylleHWe CpoKa WM TMOps/Ka BbIAAYH JOKYMEHTOB M0 pesyibTaTaM
Mpe/I0CTaBIeHHS MyHHIIMNIAIBHOH yCIyTH;

9) NPUOCTAHOBIEHHE MPENOCTABIEHHS MYHHLMMANIBHOH YCIyrd. ecli
OCHOBAaHMS NMPHUOCTAHOBJIEHHS He MpeaycMOTpeHbl (dejiepalibHbIMU 3aKOHAMH H
NPUHATBIMH B COOTBETCTBHM C HUMH MHBIMH HOPMAaTHBHBIMH TPaBOBbIMH aKTaMH
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Poccuiickoii ®enepaltiu, 3aKOHaMUd ¥ HHBIMH HOPMATHBHBIMH MPaBOBbIMH aKTaMH
cybbexkToB Poccuiickoit Menepauun, MyHHLMNATLHBIMA NPAaBOBBIMH akTamu. B
yKa3aHHOM cllydae gocylaebHoe (BHecyneOHoe) oOkajloBaHHe 3asBUTEJIEM
pelieHuit U neiicTBui (6e31eicTBIS ) MHOTO(YHKIIMOHAIBHOTO LEHTPa, paboTHHKa
MHOrO(G)YHKIIHOHAJIBHOrO ~ LIEHTpa  BO3MOXHO B Cjly4ae, ecid  Ha
MHOrO()YHKUMOHATIBHBIA LEHTp, pelleHus U JeiicTBus (De3nedcTBuHe) KOTOPOIo
00KanyloTcs, BO3NOKeHa (YHKIHUA 10 [PEJOCTABIEHHIO COOTBETCTBYIOIIHX
rOCY/IapCTBEHHBIX WIIM MYHHLMMAIBHBIX YCIYr B MONHOM oObeMe B MOpSIKE,
onpezeneHHoM 4acTeio 1.3 crateu 16 ®enepansHoro 3akona ot 27.07.2010 Ne
210-@3.

10) TpeboBanue y 3asgBUTENS IPU MPEIOCTABICHUH roCyJapCTBEHHOH HIIH
MYHMLHMNANLHOH YCIyrH JOKYMEHTOB HMIH HMH(OpMAlMH, OTCYTCTBHE W (HMIH)
HEJI0CTOBEPHOCTh KOTOPBIX HE YKa3blBaJlMCh NpPH [epBOHAYAbLHOM OTKase B
npueMe JI0KyMEHTOB, HeOOXOAMMBIX JUIS MPElOCTaBIeHUs rOCy1apCTBEHHOH WK
MYHHLMNATBHOW yCTyrd, Ju60 B TMpPEIOCTAaBIEHHH TOCYJAapCTBEHHOH HIIH
MYHULIMIAIBHON YCIYTH, 3a UCKJIIOYEHHEM CITy4aeB, MPeayCMOTPEHHBIX MyHKTOM
4 yactu | crareu 7 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-®3. B ykasanHOM
ciyuae gocyneGHoe (BHecyaeGHoe) oOKaloBaHHE 3asBHTENEM pELICHHH ¢
neiictBuii  (Oe3gedcTBUA)  MHOMO(YHKUHOHAJIBLHOTO  LIEHTPA, paboTHHKa
MHOro(YHKLIMOHAJIBHOrO  LIEHTpa  BO3MOXKHO B Cly4ae,  eClii  Ha
MHOTO(YHKIMOHAIBHBIA LEHTP, PeleHUs U [eHCTBUS (be3neicTBHE) KOTOPOIO
obKanyloTes, BO3JOKeHa (QYHKUHMS [0 MPEAOCTaBIEHHIO COOTBETCTBYIOLLIMX
roCy/IapCTBEHHbIX WJIH MYHHUHMNAIbHBIX YCIYr B IOJTHOM obbeMe B MoOpsjKe,
onpeaeneHHoM yactbio 1.3 crateu 16 @elepanbHOro 3akoHa OT 27.07.2010
Ne 210-D3.

5.3. JKanoba paccmarpuBaercsi HauanbHukoM OTzena, NpeioCTaBlIsIOLIMM
MYHHLMMAIBHYIO  yCIyry TpH  HapylleHHWH TMOpsiika  MpeloCTaBIeHHs
MYHHLMMATBHOW YCIyrH, BCJEJCTBHE pELICHHH H neiicrBuit  (6e3neicTBHA)
Otaena, NpeAOCTaBNISIONIEr0 MyHHUMIAIBHYIO YCIYTY, €ro A0KHOCTHOTO JInlid
MO0 MYHHLMIANBHBIX CITYKALIUX.

JKanoba paccmaTpuBaeTcs  PYKOBOIMTENIEM MHOTO()YHKLIHOHAILHOTO
LIeHTpa, NPeAOCTABISIONMM MYHHLHNAIBHYIO YCIIYyTy, MNpH HapyLICHHH NOpsika
Npe/oCcTaBleHHss MYHMLMNAIBHOW YCIYTrH, BCIEACTBHE pelleHdi W JeHCTBUH
(6ezneicTBHA) MHOTO()YHKLIHOHAJIBHOTO LEHTpA, MpeaoCTaBIISAIOLIErO
MYHHLIMIAIBHYIO YCIIyTy, 1400 paboTHHKa MHOTO()YHKLMOHAILHOTO LIEHTPA.

JKanobbl Ha pelleHus, NpHHATHIe HauanbHUKOM OTnena U pyKOBOIHTE/IEM
MHOTO(YHKLMOHABHOTO LEHTPa, MPeJOCTaBIAIOUIEr0 MyHHIHMNATIBHYIO YCIYTY,
nonatotcs riaase KoBapopckoro paioHa.

5.4. JKanoba nonKHa coAepKaTh:

— HaMMEHOBaHME OpraHa, IpeAOCTaBJISIOIEero MYyHHLUHNATBHYIO YCIyTY,
JIOJIKHOCTHOTO JIMIIA OpraHa, MpeaoCcTaBIsIONIero MyHHIMIANBHYIO yCIyTY, nubo
MYHHULMMNATBHOTO  CIYXKAIlero,  MHOrO(QYHKIHMOHAJIBHOTO  LCHTPA, €0
pykoBoauTens ¥ (uiu) paboTHHKA, OpraHHu3alllii, NpeyCMOTPEHHBIX HacThIO [.1
cratbi 16 MenepanbHoro 3akona or 27.07.2010 Ne 210-®3, ux pyKOBOAMTENEH H
(unu) pabOTHUKOB, PElIEHHs U 1eHCTBHA (6e3aeiicTBHE) KOTOPBIX 00KaNyIOTCS:
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= (pamMuHIO, UM, OTYECTBO (MOCIENHEE - MPH HaJIMYUH), CBEJIEHHS O
MeCTe JKHTEIbCTBA 3asiBUTENs - (PU3MYECKOro Jula 1400 HaWMEHOBAHKE, CBE/ICHHA
0 MecTe HAaXOJKIEHHS 3asBUTENs - IOPHIMUECKOro JIMLA, a Takxke Homep (Homepa)
KOHTaKTHOTO TeneoHa, azpec (ampeca) 3NMEKTPOHHOH MOYTHI (MPH HANHYMH) U
[OYTOBBII apec, M0 KOTOPBIM J0JKeH ObITh HaNpaBleH OTBET 3aABUTEIIIO;

= cBejleHus 06 obKalyeMbIX pelleHHsX U jeicTusix (OeseHcTBHH)
Ortzena, NPeJOCTABIAIOLIEro MYHHLHMAIBHYIO YCIyry, CrnelHaiucTa Otpaena,
NpeAOCTaBIAIOLIEr0  MyHHLUHIATbHYIO  yCIyTy, 60  MYHHLMNAIbHOrO
cilysKalllero, MHOTO(GYHKIMOHAILHOrO LEHTpa, ero pyKOBOAMTENA H (nnu)
pabOTHMKA, OpraHW3auMi, MPeAyCMOTPEHHBIX  HaCThiO 1.1 craten 16
®eepanbHoro 3akona ot 27.07.2010 Ne 210-®3;

- JIOBOJIbI, HA OCHOBAHWHU KOTOPBIX 3asBUTENIb HE COMIACeH C PeLICHHEM
u neiicreueM (6e3neiicteuem) Otzaena, NpejOCTABAIONIEr0 MYHHLHMIAIBHYIO
yenyry, cnenuanucra Otzena, NpeJoCTaBISIOMIEro MyHHLHMMANbHYIO YCIyTy,
1160  MYHHLMMAIBHOTO  CIIyXKallero, MHOTOQYHKIHMOHAIBHOTO LEHTPA, €ro
pykoBoauTens W (niu) paGOTHHKA, OpraHW3allii, NpetyCMOTPEHHBIX HacThIO 1.1
cratbi 16 MexepanbHoro 3akona or 27.07.2010 Ne 210-®3. 3assutenem MoryT
GbITh NpeACTaBeHbl AOKYMEHThl (NP HAIMYHHK), MOATBEPKAAIOLIME JOBOJBI
3asiBUTENIS, TMO0 UX KOTHH.

5.5. YKanoba nomaercs B mucbMeHHOH (opme Ha OyMa)HOM HOCHTENE, B
9/1eKTPOHHOH (opme B OpraH, MpeOCTABISIONIMA MYHHLMNATBHYIO yCIyTy,
MHOrO(YHKIMOHAIBHBIH LEeHTp 160 B OpraH MECTHOTO CaMOYIpaBiICHH,
ABJAIOLIMIACS YUpeauTeneM MHOrO(YHKIIMOHATBHOTO LeHTpa (fanee - ydpeauTelb
MHOrO()YHKLIMOHAJIBLHOTO LEHTPa), a TaKkKe B OPraHM3aliH, MpelyCMOTPEHHBIC
yacTeio 1.1 cTathu 16 ®egepansHoro 3akona ot 27.07.2010 Ne 210-03. Kanobsi
Ha  pelieHus M JIEHCTBUS (GesneiicTBUE)  PYKOBOAMTENS  Oprama,
NpPeAOCTABISIONIEr0 MyHHLMIIANBHYIO YCIIyTy, MOAAl0TCA B BBIILIECTOSALLMI OpraH
(npu ero Hanuuuu) mubo B cioydae ero OTCYTCTBHA paccMarpHBaioTCA
HErnocpeJCTBEHHO PYKOBOJMTEIEM OpraHa, MpeJoCTaB/sIoero MyHHLHNIaNbHYIO
yenyry.  JKanoGbl Ha pellleHMs M JIeHCTBHA (6e3neiicTBue) pabOTHHKA
MHOTO(YHKIHOHAIBHOTO LleHTpa nojaTcs PYKOBOJMTEJIO 3TOr0
MHOTrO(GYHKIHOHANBHOrO  leHTpa. JKamoObl Ha  pelieHHs H NeHCTBUS
(6e3seiicTBHe)  MHOrO()YHKIMOHAIBHOIO  LIEHTpa  MOJAKTCS  yHPEAWTENIO
MHOrO()YHKLMOHAIBHOTO LIEHTPa MJIM JOJKHOCTHOMY JIMLY, YMOJTHOMOYEHHOMY
HOPMATHUBHBIM NPAaBOBbIM akTOM MypMaHCKO# 00macTH. ’KanoObl Ha pelieHus u
neiictBus (6e3neiicTBue) paGOTHMKOB OpraHu3allMi, NpeayCMOTPEHHBIX HaCThIO
|.1 crateu 16 ®enepansHoro 3akona or 27.07.2010 Ne 210-®3, noaaiotcs
PYKOBOJIMTEJISIM ITHX OpraHu3aL1i.

Kanoba wHa  peuieHHs M JICHCTBHA (be3meiicTBUE)  Oprasa,
MpeA0CTaBAIOLIEr0 MYHHLMIAIBHYIO YCIyry, AOMKHOCTHOrO JiMLA OpraHa,
MPeOCTABISIONIEr0 MYHHUMMANBHYIO YCIYry, MYHHIMNAIBLHOIO CIy’Kallero,
PYKOBOJIMTEJISl OpraHa, MpeioCTaBIfIoEero MyHHIMIAIbHYIO YCIYTY, MOKET ObITH
HarpaBeHa 1o 1noyre, Yepe3 MHOroQyHKIMOHAIBHbIH LEHTP, C HCMOMB30BaHHEM
HH(pOPMALIMOHHO-TENIEKOMMYHHKalMOHHOH ceT MHTepHer, odHLHaTBHOrO canTa
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OpraHa, TNpeJoCTaBIAIOUIEr0 MYHHUMIAIBHYIO YCIYyry, €JMHOr0 [opTajia
FOCYNapCTBEHHBIX H MYHHUUMMAIBHBIX YCIyr JMOO perdoHalbHOro mnopraia
FOCYAapCTBEHHBIX M MYHHLHMIMAIBHBIX YCIYT, a TaKKe MOXeT ObITh MpPHHATA MpH
nuyHOM mpueme 3asButens. JKanobGa Ha peuieHuss u jgeictBus (OesneiicTsue)
MHOrO()YHKLMOHANBHOTO LeHTpa, paboTHHKAa MHOrOQYHKUMOHAIBLHOrO LEHTpa
MOXKeT ObITh HamnpapjieHa MO TMO4YTe, C HCHOJb30BaHHEM HH(OPMALIHOHHO-
TEJIEKOMMYHHKaLIHOHHOH CEeTH Uurepher, o(uManbHOro caiita
MHOTO()YHKIIHOHANLHOTO  LIEHTpa, €AMHOr0 [MopTaja roCyJapCTBEHHBIX M
MYHHLHNAIBHBIX YCIYyr MO0 peroHalbHOrO TMOpTala TrOCYAapCTBEHHBIX M
MYHHLMMANbHBIX YCIYr, @ TakKKe MOXET ObITh MPUHATa NMPH JHYHOM TMpUEME
sasBuTens. JKamnoba Ha peweHus M JeiictBus (Oe3neiicTBue) opraHu3auuMii,
npeaycMoTpeHHbiX 4dacTbio 1.1 crarbn 16 DexpepanbHoro 3akona ot 27.07.2010
Ne 210-®3, a takke Ux pabOTHMKOB MOKeT ObITh HampaBieHa [0 M04YTe, C
MCIIOJIb30BAHHEM HMH(OPMALMOHHO-TEIEKOMMYHHKAlLIMOHHONW ceTH MutepHer,
o(hULHMATBbHBIX CAWTOB ITHX OpraHM3alHii, €IMHOrO MopTaja rocyJapCTBEHHbLIX H
MYHULUMNAIbHBIX YCIyr JIMOO pEerdoHaNbHOro MopTana rocyJapCTBEHHBIX M
MYHULHMNAIbHBIX YCIYI, a TakkKe MOXKeT ObIThb NMpHHATA MpPH JIHYHOM [pHeMe
3as BUTES.

Azlpeca JUis HampaBiieHHs KajuoObl (B TOM 4HClIe aJpec 3JeKTPOHHOM
noutel) M rpadpuk paboThl OTAENOB AIMMHUCTpPALMM pasMelleHbl Ha
opuumansHom caikte anmuHucTpauumu KoBpopckoro paiioHa  (nanee  —
AnamuHucTtpauus) B cetd MHTepHer.

Kanoba mosxker ObITh MogaHa 3asBUTENEM 4Yepe3 MHOrO(YHKIHOHAIbHBIH
LIEHTP B pamMKax COrJalleHHsi O B3aUMOJICHCTBUH MEKIY MHOTO(QYHKLHOHAIbHBIM
LLEHTPOM ¥ AJMHHHMCTpalueil (1anee - cornalieHie O B3auMOAEHCTBUH). Ajipeca
MHOTO()YHKIIMOHAJIBHOTO LIEHTpa AJs MOoJa4vd KajoObl yKa3aHbl Ha HHTEpHeT-
caiiTe yroJHOMOYEHHOTO MHOrO(YHKIHOHAIBHOTO LeHTpa: http://www.mfcS1.ru/.

[Ipu nocTyrieHuy xanodbl, MHOro)yHKIIHOHAIBHbIH LEHTp obecneynBaeT
ee nepenavyy B AJMMHMCTPALMIO B MOPAJKE M CPOKH, KOTOPbIE YCTAHOB/ICHbI
corjaiieHMeM O B3aMMOJIEHCTBHH, HO HE MO3/IHee ClieJlyloliero paboyero aHs co
JIHS TOCTYIIJIEHUS JKaJl00bI.

JKanoba Ha HapylleHHe MopsiaKa MpeloCTaBIeH!s] MyHHIMMAIBHOH YCIyTH
MHOTO()YHKLIMOHAIbHBIM LIEHTPOM paccMaTpuBaeTcs B COOTBETCTBUHM C
HACTOSIIMM AJIMUHUCTPATHBHBIM PernameHTOM AJMMHUCTpaLMEN, 3aKIIOYHBLLICH
corjaiieHue 0 B3auMOJIEHCTBHH.

[Ipu 3TOM CpPOK paccMOTpeHHs KajoObl HCYHCIIAETCS CO JIHA PEerucTpauuu
#Kano0bl B AIMUHUCTPALIUH.

B oanexktponHoii ¢opme xamoba MoxkerT ObITh TNOJaHa 3asBUTENEM
MOCPeACTBOM:

- HH(POPMaLIMOHHO-TEIeKOMMYHHKALIMOHHO#H ceTh MHTepHeT;

- O(HUIHATBEHOrO caiiTa AJIMHUHUCTPALIMK;

- EnuHoro noprana rocyapCTBEHHBIX H MyHHLHNATbHBIX YCIYT:

- ¢enepanbHOi roCyapCcTBEHHOH HMH(OPMALIMOHHOW CHCTEMBI
nocynebuoro (Buecyae6Horo) obxanosanus (https://do.gosuslugi.ru/).
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5.6. XKanoba, noctynuBiuas B AIMUHUCTPALIMIO WIIK JI0JKHOCTHOMY JIHLLY B
GopMe  271EKTPOHHOrO JIOKYMEHTa, TOMNEKHT PacCMOTPEHHIO B  MOPAIKE,
YCTAHOBJIEHHOM HACTOSLIMM AJIMHHHCTPATHBHBIM PEriaMEeHTOM.

[lpu nopade KanoObl B 3JMEKTPOHHOM (OpME JNOKYMEHTBI, yKa3aHHbIC B
nyHkTe 5.8.1 AJIMMHHCTPAaTHBHOTO periaMeHTa, MOTyT ObiTh NpEICTaBIeHbl B
(hopMe 3IeKTPOHHBIX JOKYMEHTOB, MOJAMMCAHHBIX JNIEKTPOHHOH MOAMHCHIO, BHI
KOTOPOii MpesycMOTpeH 3akoHozaTebcTBOM Poccuiickoii denepaliu, npH 3ToM
JIOKYMEHT, YJ10CTOBEPAIOLNI THYHOCTB 3asBUTENs, He TpeOyeTcs.

5.7. Opras, npeaocTaBsOIUi MyHHLIMTTIATBHYIO YCIYTY, obecneuuBaer:

- OCHAILIEHHE MECT IpUeMa kaiob;

- uH(pOPMHpOBAHHE 3asBHTENEH O MOpsAKe O0KalOBaHHA pelueHuii H
neiicTBuit (6e3zeiicTBUs) OPraHoB, MPEAOCTaBIAIOUMX MYHHWLHNATbHbBIE YCIYTH,
MX  JIOMUKHOCTHBIX JIMIl JIMOO0 MYHMLUMNAIBHBIX CIyXKalMX MOCPEJACTBOM
pasmelieHdss  MHQOpPMAlMM Ha  CTEHAaX B MecTax  Mpe0CTaBIICHHA
MYHHWIIHTATBHBIX YCIYT, Ha MX O(UIHAIBHBIX CAWTaX, HAa PErHOHAIBHOM TopTaje,

= KOHCYJIbTHPOBaHHE 3asBHUTElNEHl 0 Mops/Ke 00KalOBaHUs PelIeHHH U
neiictuil (6e3aeiicTBUs) OPraHoOB, MPEAOCTABIAIOLMX MYHHLMIIAIBHBIC YCIYIH,
MX JOJKHOCTHBIX JHIl JMOO MYHHLUMNAIbHBIX CIyXallKMX, B TOM 4YHCIE MO
Tened)oHy, 37IeKTPOHHOM 10YTE, NPU JIHYHOM MPHEME.

5.8. OcHoBaHMeM sl Hayajaa NpoLeaypsl gocyaebHoro (BHecyaebHOro)
obkanoBaHus peleHus W aeiictus (OesznedcTus) Otaena, MpeoCTaBAIOLIEro
MYHMIMIAIBHYIO YCIYTy, €ro JO/DKHOCTHBIX JIMI SBJIAETCS MOJyueHHe OT
3asBUTEs Kan00bl B MUChbMEHHOMH (opMe (B TOM YHCIIe MPU TMYHOM MpHeMe) UK
B 3JIEKTPOHHOM BHJIE.

5.8.1. B cnyuae, ecnu xanoba rMojaeTcs yepe3 NpeACTaBUTENs 3aABUTEIIA,
NpeacTaBiseTcs JOKYMEHT, MOJATBEPKIAAIOLIMi MMOJTHOMOYHS Ha OCYLICCTBICHHE
neiicTBuil oT WMeHH 3asBuTens. [IpenctaBuTens 3asBUTENS, B COOTBETCTBHM C
nyHkTom 2.7 HacTtosiero AJIMHHHCTPATHBHOIO PperjiaMeHTa, MNpPeaoCTaBIseT
TaKKe JJOKYMEHT, YAOCTOBEPSIOUIMI €ro MpaBo JeHCTBOBATE OT HMEHH 3aSBHTEIIA.

5.8.2. 3asBUTeNnb MMeeT MpaBo 3anpocuTbh B OTaene, MpeaocTaBisioLEM
MYHULHUMNAIBHYIO YCIyry, MHQOpMAlHMIO H JOKYMEHTbI, He0OXOAMMbie
000CHOBaHHUS M PACCMOTPEHUS Kal00BI.

5.8.3. ITucbMeHHBIe Kano0bl rpak/aH, NPUHATBIE B X0/1€ JIMYHOIO NMpHema,
MOJUIEKAT PErHCTPALlMU M PACCMOTPEHHIO B YCTAHOBICHHOM aJIMHHHCTPATHBHBIM
pernaMeHToM nopsake. O NPUHATHH [HCbMEHHOH JKanobbl  3asBUTENs
JI0JIZKHOCTHOE JIMLLO, MPOBO/IMBLIEE JIMUHBIA MMPUEM IPaKaaH, MPOU3BOAMT 3aMKChH
B KapTO4Yke JIMYHOrO TMpHeMa TrpakJaHMHa W TepelaeT €€ CHELHAIHCTY,
OTBETCTBEHHOMY 3a JIeIONPOU3BO/ICTBO, B TeUEHHE OIHOr0 paboyero AHs.

CrieLManicT, OTBETCTBEHHBIH 3a [1eJI0MPOU3BOICTBO, 0053aH:

- 3apernCTpUpOBaTh Kaoby B OpraHu3allHOHHOM OT/IEIE;
- 0(hOPMHUTE pacmcKy O mpHeMe Kanobsl;
- nepezaath xanoby rnase Kosnopckoro paioHa.

5.8.4. Cneuuanucrt, OTBETCTBEHHbIM 3a JE€JIONPOM3BOJACTBO, B J€Hb

MOJy4eHHs! TTHChMEHHOM kaso0bl, B TOM YHCIIe B 3IEKTPOHHO#H dopme:
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- pacnedarbiBaeT anoly, NOCTYNUBLIYIO B 3JIeKTPOHHOH (hopMe;

- perucTpupyer janoby B OpPraHM3alMOHHOM OT/ejle aJIMHHHCTpaluH

KoBnopckoro paiiona (Jajiee — opraHU3allMOHHbBIA OT/1€J1), BHOCHT B
AYypHail yyera BXOASIUMX AOKYMEHTOB: MOPSAKOBBIH HOMED 3arucH (BXOAALIMM
HOMEp); 1aTy U BpeMs npHema Kano0bl; paMHIHIO  HHULIMAJIBLI UMEHH U OTHYECTBa
(HauMeHOBaHMe) 3asBUTeNs; oOllee KOJWYECTBO JIOKYMEHTOB M olulee
KOJIMYECTBO JIMCTOB B IOKYMEHTAX;

- MpOCTaBisieT Ha )kajnode TaMn OpraHU3allMOHHOrO OT/Jesa M yKa3biBaeT
BXOJSILMNA HOMEDP (MAEHTHYHBIA MOPAAKOBOMY HOMEpY 3allMCH B KHMUIY y4eTa
MocTynarolleil KOppecrnoHAeHLMH ); PH Moceaytolei padoTe ¢ xanodoi Ha Bcex
ITanax ero pacCMOTpeHHs 00s3aTesbHa CChUIKa Ha BXOAALIMI HOMED;

- o(opmIIsieT PaclUCKy MO YCTAHOBIEHHOH (opme B ABYX IK3eMILIsApax,
OJIMH M3 KOTOPBIX MepeaaeT 3asBUTENO (MpH MOCTYMJIEHHWH JOKYMEHTOB MOYTOH
HAMpaBIsSeT 3asiBUTENI0 PACUCKy MOYTOW B JIEHb PErucTpaluM KaioObl, MpH
MOCTYIUVIEHHH JOKYMEHTOB B JJIEKTPOHHOH (hopMe HampasiseT 3asBHUTEIIO
pacrucKy Ha 3JIEKTPOHHBIH ajpec, yKa3zaHHBIH B )kanobe), BTOPOH IK3eMILIAp
MPUKJIaablBaeT K MOCTYNMUBILEH )anobe.

Pacnycka 10/KHa CoZlepKaTh CleAyIoLLyto HHPOPMALIHIO:

a) JaTa npe/ICTaBleHus Kanoobl;

6) haMuiIMsA U HHALKHATB] MMEHH M OTYECTBA (HAaMMEHOBaHKE) 3aiBUTEI;

B) MepeyeHb JOKYMEHTOB, C yKa3aHHeM MX HaHMEHOBaHHs U PEKBHU3UTOB;

I') KOJIMYECTBO JIUCTOB B KaXK/IOM JIOKYMEHTE;

J1) BXOJIALLIMIA HOMED;

e) (haMuIus, HHULIMAIBl UMEHH M OTYECTBA W JIOJKHOCTB JIMLIA, MPHHSABLLETO
JIOKYME@HTBI M €r0 MOJIIHCH;

) TenedoH, NEKTPOHHAs MOoYTa, M0 KOTOPOH 3asBHTENIb MOKET y3HATh O
CTaJMK PaCCMOTPEHUS JJOKYMEHTOB.

CrieLMaaucT, OTBETCTBEHHBIH 3a JEJIO0MPOM3BOACTBO, B TEYEHHE OJHOIrO
paGoyero IHs CO JHA PErHcTpaldy Kanobbl MepeiaeT NPUHATYIO Kanody c
pacrnuckoi o npuHATHY rnase Kospopckoro paioHa.

5.8.5. TMonyuyuB nuchMeHHYyIO jkanoly 3asBuTens, rinasa Kosiopckoro
paiioHa Ha3HAY4eT YIONHOMOYEHHOE HA PAacCMOTPEHHE JKalmoObl JOMKHOCTHOE
JIHIO.

5.8.6. YNoOJHOMOYEHHOE Ha paccMOTpeHHe Kano0bl A0IKHOCTHOE JIMLO
paccMaTpuBaeT kanoby W MOAroTABIMBAET MPOEKT peleHus 00 yIOoBIeTBOPEHHH
kanobbl  naubo 06 OTkaze B ee YNOBIETBOPEHHH, @ TaKiKe [pOCKT
MOTHBHPOBAHHOTO MMCbMEHHOTO OTBETAa O TNPHUHATOM HavaibHHKoM Otaena,
peOCTABNSAIONIEr0 MYHHMIUMNAIbHYIO  yCIyry, pelleHHd O  pe3ylbratax
PACCMOTPEHHS Kasiobbl, U MepeaeT X Ha noAmuck riase Kosaopekoro paiiona.

5.8.7. Tlo pe3yiabrataM pacCMOTpPEHMs KajnoObl NPUHUMAETCS OJIHO U3
CHEeNYIOIINX PEeLIeHHH:

1) sanoba ynoBneTBOpsETCs, B TOM 4Hcile B (opMe OTMEHbI NPHHATOrO
pellieHusi, ~ MCrpaBleHus  jgomylieHHbIXx — OTaenoM,  NPEAOCTABISIOLINM
MYHMULMNAIBHYIO YCIYyTry, OMeYyaToK M OWMOOK B BBIAAHHBIX B pE3y/bTare
Npea0CTaBIeH|sl MYHHLMNAIBHON YCIYrH J[OKyMEeHTaX, BO3BpaTa 3asBHTEIIO
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JIEHEKHBIX CPEJCTB, B3UMaHMe KOTOPBIX HE TMpeayCMOTPEHO HOPMAaTHBHLIMH
npaBoBbIMU akTaMH Poccuiickoii Penepalni, HOpPMAaTHBHBIMH MPABOBbIMH aKTaMH
MypmaHckoi 001aCTH, MyHHLIMNAIbHBIMUA [TPABOBBIMH aKTaMH, @ TakKe B MHBIX
(hopmax;

2) B yZOBJIETBOPEHHH Kasl00bl OTKa3bIBAETCH.

He no3aHee aHs, CleAylOLIEro 3a JHEM MPHHATHS OJHOIO M3 yKa3aHHbIX
pelleHHii 3asBUTENI0O B IMHCBMEHHOH (opme HanpaBnseTCsi MOTHBHPOBaHHbIH
OTBET O pe3yjibTaTaX paccMOTpeHHs kanoObl. Ilo xenaHuio 3asBUTENs OTBET [0
pe3yibTaTaM pacCMOTPeHHs KaloObl MOKET ObITh MpEACTaBlIeH He MO3JHee JIHs,
CNeYIOLEero 3a JIHEM TMPUHATUS pelleHus, B (popMe 3JEKTPOHHOIO JOKYMEHTa,
MOAMMCAHHOIO 3JEKTPOHHON MOAMUCHIO YIOJIHOMOYEHHOrO Ha paccMOTpeHHe
KanoObl  JIOJDKHOCTHOTO  JiMla M (MIKM)  opraHa, TpeaoCTaBlIsoLIero
MYHHLMIIATBHYIO  YCIYry, BHMJI KOTOPOH YCTaHOBJIEH 3aKOHOAAaTelbCTBOM
Poccuiickoii ®enepatiuH.

B cnydae npusHaHus kanoObl Mojsexallei yHAOBIETBOPEHHIO B OTBETE
3asBUTENIO, YKa3aHHOM B4Yacth 8 crareu 11.2. PepepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3, naercs uHGopMalHs O AEHCTBHAX, OCYLIECTBIAEMbIX
OpraHom, MpPeaoCTaBISAIOIMM rocy/J1apCTBEHHYIO ycnyry, OpraHoM.
NPe0CTaBSIOUUM MYHHULMTATBHYIO YCIYry, MHOTO(YHKIHOHAIbLHBIM LEHTPOM
nubo opranusaumeii, npeaycMoTpeHHoOi yacTbio 1.1 cratbu 16 ®enepanbHOro
3akoHa or 27.07.2010 Ne 210-®3, B uensx He3aMeIMTE]IbHOINO YCTpaHEHHs
BbISIBJICHHBIX HApYLIEHHii Np¥ OKa3aHHH rOCYJapCTBEHHOW WM MYHHIIMNabHOH
yCIyrd, a TaKKe NPHHOCATCA W3BHHEHMs 3a JIOCTaBleHHble Heyno0cTBa H
ykaspiBaercs MHDOpMalMs O AalbHEHIUMX JAEHCTBMAX, KOTOpble HEOOXOIMMO
COBEPIIMTh  3aBUTENIO B  LENSX MOJYYeHHs  TOCYyAapCTBEHHOH WM
MYHHULMMAIBHOH YCITyTH.

B cnydae npu3HaHUsA KalnoObl HEe MOJUIEkKALIEld YIOBIETBOPEHHIO B OTBETE
3a51BUTEIIO, yKa3aHHOM B 4aCTH 8 Hacrosen CTaThbH, naroTCs
apryMEeHTHpPOBAaHHbIE Pa3bACHEHHS O MPUYMHAX MPUHATOIO PELICHHs, a TakiKe
uH(pOpMaLKUs 0 NopsiKe 00KanoBaHUA MPHUHATOrO PELICHHS.

5.9. XKanoba, nmocrynusiias B AIAMHHUCTPALMIO, MOMIEKHT PACCMOTPEHHIO
JOMKHOCTHBIM JIMLIOM, HaJeleHHBIM TIOJTHOMOYHSMH 110 PACCMOTPEHHIO Kaiod, B
TeyeHue MATHaAUATH paboyux [HEH cO JHA ee PperucTpalud, a B ciydae
obanoBaHus orkaza Ortaena, NpeAOCTaBISAIONIEr0 MYHHLMMNAIbHYIO YCIyTy,
cneuuanicera OTjena, NpeaoCTaBISIOIEr0 MYHULMMNAIbHYIO YCIyry, B MpHEMe
JIOKYMEHTOB Y 3asiBUTeNs TM60 B MCTIPABIEHHH JIOTYIIEHHBIX ONe4aTok U OHO0oK
WiK B cilydae OOKalOBaHMS HApylLIEHHs YCTAHOBJIEHHOrO CpoKa TaKuX
HCTpaBIIeHUH - B TeYeHUE NATH padOYMX JHEH CO HS €€ PeruCTpalH.

Orser Ha kano0y, MOCTYMHUBLIYIO B AJIMHHUCTPALMIO HIIH IOJKHOCTHOMY
nuiy B (hopMe INeKTPOHHOrO AOKYMEHTa, HANpaB/seTcs Mo ajpecy MeKTPOHHOH
MOYThl, YKa3aHHOHM B xkanobe, B popMe NEKTPOHHOTO OKYMEHTA, MOAMHCAHHOIO
JNEKTPOHHOH  TONMHCHIO  YNOJHOMOYEHHOrO Ha  PaccCMOTpeHHe  KasloObl
JIOMKHOCTHOrO NMua M (WIK) YMOJHOMOYEHHOTO Ha PacCMOTpPEHHE KaloObl
opraHa, BHJI KOTOPOH yCTaHOBIIEH 3aKOHOJaTelnbcTBOM Poccuiickoii Denepali,
WM B MUCbMEHHOH (hopMe 10 MOYTOBOMY ajipecy, yKasaHHOMY B jkanobe.
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5.10. B oTBeTe no pe3yibTaTaM pacCMOTPEHHs KajloObl YOJHOMOYEHHBIM
Ha PacCMOTpeHUe Kano0bl J0IKHOCTHBIM JIHLIOM YKa3bIBaIOTCA:

- HaMMEHOBAaHWE OpraHa, MpeJOCTaB/ISIOIEr0 MYHHLUHMIAIBHYIO YCIyry,
paccMOTpeBLIero Kkanody, 10IKHOCTb, (aMHiIus, HMs, OTYECTBO (MOC/IEAHEE - TIPH
HaJIMYKK) ero JOIKHOCTHOTO JIMLIA, IPHHSBIIETO pelieHHe No kKanode:

- HOMEp, Jara, MeCTO NpHHATHA peLleHus, BKIOYas CBEACHUA O
JOJDKHOCTHOM — JIMlle, pelleHHe uiaM  JaeiictBue  (OesjelcTBHe) KOTOPOro
oOzxanyercs;

- (haMuIIHs, UMSI, OTYECTBO (TOCIe/IHee - MPH HATHYHH) WIH HAUMEHOBAHHE
3asBUTEII;

- OCHOBAHHSl JUISl IPUHATHS PeLeHUs 110 xKanobe;

- NPUHSATOE 110 *kajnobe peleHHe;

- B cjlyyae ecid jkajnoba npu3HaHa ODOCHOBAaHHOH, - CPOKH YCTPAHEHMWA
BBISBIICHHBIX HapyIIEHHH, B TOM 4HCJI€ CPOK MNpEeIOoCTaBleHMA pesyipTata
MYHHLIMIAJIBHOHN YCIIYTH;

- cBeJIeHHs O MopsaKe 0bxanoBaHHsA MPUHATOrO 110 xkasnobe pelLeHus.

5.11. Tpu ynosneTBopeHHH *kanodel OTAen MPUHUMAET HCHEPMbIBAIOLUIHE
Mepbl M0 YCTPaHEHWIO BBIABIEHHBIX HapyIIeHHH, B TOM HHCIC M0 BblAdte
3asBUTENIO pe3yjibTaTa MyHHIMIAIbHON YCIYTH, HE Mo3aHee 5 paboumx AHE# co
AHS TPHHATHS peLIeHHs, €CIM MHOe He YCTAaHOBIEHO 3aKOHOAATE/IBCTBOM
Poccuiickoii Deepaliv.

5.12. B cinyyae yCTaHOBIIEHHMs B XOJI€ WIIH IO pe3yjibTaTaM pacCMOTpEHH:
%aq00bl  NPU3HAKOB COCTABa aJIMMHMCTPATHBHOTO MpAaBOHApYLUCHWS WK
NpecTyUIeHUs YNOJIHOMOYEHHOe Ha PaCCMOTPEHHE #asio0bl JIOJKHOCTHOE JIHLLO,
Ha/le/eHHOe TMOJHOMOYMSMM 110 PAcCCMOTPEHHIO Kalod, He3aMeMTHTELHO
HAMpaBJIseT HMEIOLIMecs MaTepHalibl B Oprabl MPOKypaTyphbl.

5.13. AJMHHHUCTpaLMsi OTKa3blBaeT B YIOBICTBOPEHHH Kanobbl B
Clle/IyIOLLHMX Cllyqasx:

- HaJTMuMe BCTYMHMBILEro B 3aKOHHYIO CHITy pelleHHs Cyaa, apOHMTpakHOIro
cysia no xanobe o TOM XKe Mpe/MeTe H M0 TEM Ke OCHOBAHHAM;

- Mojiaya >KanoObl JIMIOM, TIOTHOMOYHs KOTOPOro HE MOATBEPAICHBI B
rnopsiJike, yCTaHOBJIEHHOM 3aKOHOJATeIbCTBOM Poccuiickoi Denepalivu;

- HalMuie pellleHus Mo JKajobe, MPUHATOrO paHee B COOTBETCTBHM C
TpeGOBaHUAMM HACTOSILErO NOPSA/IKA B OTHOIIEHHH TOTO XKe 3ajBUTEIIA H N0 TOMY
e MpeameTy KajnoObl.

5.14. AZIMHHHCTpALIMA BIIpaBe OCTAaBUTh Kajloly 6e3 oTBeTa B ClIEYIOLIUX
clyyasx:

- ec/H B Xkaobe He yKa3aHbl (paMHIIHs 3asSBUTEIS HIIM MOYTOBBIH a/pec, Mo
KOTOPOMY JI0J’KeH ObITh HarpasjieH OTBET;

_ ecnM B Kanobe comepiKarcs HelleH3ypHble 160 ockopOHTeNbHbIE
BHIPAXKEHHs, YIPO3bl KH3HU, 3/I0POBBIO M MMYLIECTBY JOJDKHOCTHOrO JMla, a
TaKKe UJEeHOB ero CeMbH, JO/DKHOCTHOE IIMLO OpraHa, OTBETCTBEHHOE 33
paccMOTpeHHe KanoObl, BOpaBe OCTaBUTH e€e fe3 orBeTa [0 CYLUECTBY
[MOCTABJIEHHBIX B HEl BOMPOCOB M COOOLIMTDH 3asBUTEIIIO, HAMPABUBILIEMY xanoby.
0 HEJI0NMYCTUMOCTH 3710yNOTpeOIeH s TPABOM;
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- €CIIM TEeKCT KajoObl He MOJANAeTCs NMPOYTEHHIO, OTBET Ha Kalody He
Jlaetcs, O 4YeM B TedeHHe 7 JHEH cO JHA perucTpauuu xanobbl coobiuaercs
3asABUTEIIIO, €CJIH ero aMuITHs M MOYTOBbIH aJpec MOAIalTCs MPOYTEHHIO;

5.15. Ecnu 3asBUTENb HE YAOBIETBOPEH pEIUEHHMEM, MPHHATHIM B XOJe
paccMOTpeHHs kKajiobbl, TO peIIeHWS, NPHHATHIE B paMKax MpeJoCTaBIeHHs
MYHHULMIAIBHON YCIIyTH, MOTYT ObITh 00KalOBaHBI B CYI€OHOM MOPAJIKE.




()
Ll

[Tpunoxenue Ne 3

K MOCTAHOBJIEHHUIO aIMHUHUCTPALIMH
Kosnopckoro paiioHa

oT Ne

HU3meneHusi B AIMHHHCTPATHBHbIH PerjiaMeHT NnpeaocTaB/IeHus
MYHHUHNAABLHON yeayrd «Oprauuzauusi HHGopmaunonHoro obecneyeHus
rpaxaaH, OpraHoB rocy1apcTBeHHOH BJIACTH, OPraHOB MECTHOI0
camMoynpaBJieHHsl, OpraHH3auuii 1 00uiecTBeHHbIX 00beIHHEHHH HA OCHOBE
N0KyMeHTOB ApxuBHoro ¢gponaa Mypmanckoii odiacTu
H IPYTHX ApPXHBHBIX I0KYMEHTOB»

. Pasmen S aJIMHHUCTPATUBHOIO  perjiaMeHTa  [peoCTaBIeHHs
MyHHIMNAABHOH yenyrd «Opranusaius WHOOPMALMOHHOrO obecneyeHus rpaiiatx,
OpraHoB  rOCyJapCTBEHHOH  BIAacTH, OpPraHOB  MECTHOrO  CaMOyIpaBleHHMs,
opraHu3auuii ¥ 06IIECTBEHHBIX OObEeANHEHHH Ha OCHOBE JOKYMEHTOB APXHBHOIO
¢ponga MypmaHCKoii 061acTH M JpYTrHMX apXMBHBIX JOKYMEHTOB», YTBEPKICHHOIO
rnoctaHosienreM aamuHucTpauuud Kospopckoro paiiona ot 30.07.2012 Ne 483 (B
pellaKilMi MOCTaHOBNEHUs aaMUHKCTpaunu Kosropekoro paiiona ot 16.06.2016 Ne
485) (nanee — PernamMeHT) M3JI0KHTE B ClIeAYIOLUEH pelakiLuu:

«5. JlocynebHelit (BHeCy1eOHbIH ) TTOPSAA0K 00KanoBaHHs PelIeHHi H JAeHCTBUH
(Oe3zieiCcTBHs ) OpraHa, MpeaoCTaBsIOIEro MyHUIMIAIbHYIO yCIYTy, 10JKHOCTHBIX
JULL M MYHHLMNANBHBIX CIIYXKAlIMX MHOTO(YHKIHOHAJIBHOTO LEHTpa, paboTHHKA
MHOrO()YHKIIMOHATIBHOTO 1IEHTpa, a TaKKe OpraHM3alMid,  OCYLIECTBIAIOLINX
(YHKLIMHM MO NpeoCTABIEHHIO MYHULIMIIATBHBIX YCIIYT, KK WX pabOTHUKOB

5.1. 3asBuTens BIpaBe M0jaTh *kanoby Ha pelleHHe M (WIH) JeHCTBHE
(6esneiicteue) Ortnena, MNpeaOCTaBIAIOEr0 MYHHMIUMMIAIBHYIO — yCIyry, €ro
JIOJIKHOCTHBIX ~ JIMII M MYHMIMNAIbHBIX  CIYXKallUMX TpH  [PeI0CTaBIEHHH
MYHHULHMIIATbHOH YyCIYyrd  MHOroQyHKIMOHAJIBHOIO  LEHTpA, paboTHHKa
MHOrO()YHKIMOHATBHOTO LIEHTpa, a TakKKe OpraHu3alui, OCYLIECTBIIAIOUINX
(pYHKLMK 10 MPeIOCTaBIEHHIO rOCYAapCTBEHHBIX MM MYHULMIANBHBIX YCIYT, HIIH
ux pabOTHUKOB (anee - xanoba).

5.2. 3asBuTeNb MOXKET 0OpaTUThCs C KanoboH, B TOM 4HMCIe B CIEIYIOLIMX
cryqasx:

|) HapyuwieHWe Ccpoka  perucTpaldd  3anpoca O  MPeAoCTaBICHHH
MYHMLMNAJIBHON YCIIyTH, 3anpoca, yKa3aHHoro B ctaTee 15.1 DenepanbHOro 3akoHa
ot 27.07.2010 Ne 210-D3;

2) HapylleHHe CPOKa MpeoCTaBIeHHs MyHUIUMNANBHOH ycayrd. B ykasaHHOM
ciyuae nocyne6Hoe (BHecyaeGHOe) 06kKanoBaHHe 3aABUTENIEM PELIEHHI W AeHCTBHHA
(GeznelicTBUA) MHOTrO()YHKLIHOHAITBHOTO LieHTpa, paboTHHKA
MHOIO()yHKLIHOHAJILHOTO LleHTpa BO3MOJKHO B  cllydae, eciiu Ha
MHOro()YHKLHOHAIBHBIA LEHTp, pelleHus M jeHcTBus (Oe3neiicTBHE) KOTOPOro
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00KanyloTcsl, BO3/l0KeHa (YHKUMA [0 TMPEJOCTaBIECHHIO COOTBETCTBYIOLIMX
rOCYyJapCcTBEHHBIX MM MYyHHLMNAIbHBIX YCIYyr B TMOJHOM 0ObeMe B MOPsKE,
onpezeneHHOM YacThio 1.3 crateu 16 ®enepansHoro 3akona ot 27.07.2010 Ne 210-
O3

3) TpebGoBaHue y 3asiBUTeNs JIOKYMEHTOB, He IpelyCMOTPEHHBIX
HOPMATHBHBIMH TpaBOBBIMH akTaMH Poccuiickoli Denepauuu, HOPMATHBHBIMH
NpaBoOBLIMM aKkTaMd MypMaHCKO#H 001acTH, MYHHLWNATbHBIMH [PABOBBIMH
AKTaMH JUIsl [IPeI0CTaBIeHUs] MyHHULIMIIAIBHOH YCIIYTH;

4) oTKa3 B MpHeMe JOKYMEHTOB, MpPeJCTaBlIeHHe KOTOPBIX MPEeayCMOTPEHO
HOPMAaTHBHBIMH MNpaBoBbIMM akTaMu Poccuiickoii Penepaliid, HOPMATHBHBIMH
MpaBoBbIMH aKkTaMu MypMaHcKoi 0051acTd, MYHHUHMNAIbHBIMH TPAaBOBbIMH
aKTamH JUls NPe0CTaBIeHUs! MyHHLIMIIAIBHOH YCIIYTH, Y 3aABUTEIS;

5) oTKa3 B MpPeNOCTaBI€HWH MYHHULMUNAILHOM YCIYrH, €CIIH OCHOBaHWA
oTKaza He npeaycMoTpeHbl @enepajlbHbIMH 3aKOHAMH M NPHHATBIMH B
COOTBETCTBMM C HMMH MHBIMH HOPMATHBHBIMH MPaBOBbIMM akTaMu Poccuiickoi
(deslepalMy, HOPMATHUBHBIMM TIPaBOBBIMH aKTaMH MypmaHcKod — obnacty,
MYHHIMMATLHBIMA NPaBOBHIMH aKTaMH. B yKa3aHHOM cilydae JocyaebHoe
(BHecynebHOe) obkajoBaHue 3asiBUTENIeM pelleHuil u neicTBuil (OesneicTBusA)
MHOTO()YHKLIHOHAJIBHOTO LIeHTpa, pabOTHHKa MHOTO(QYHKLUMOHAIBHOIO LEHTPa
BO3MOKHO B Cllydyae, €clM Ha MHOro()yHKLUHMOHAIbHBIM LIEHTP, PperlieH!s H
neiicteust  (Ge3zeiicTBMe) KOTOpOro o6KamyloTCs, BO3JIOKEeHa (YHKUMs 110
MpeJ0CTaBIEHHIO COOTBETCTBYIOIIMX TOCYJApPCTBEHHbIX WM MYHHIHNATbHBIX
yelyr B MOJHOM oObeMe B MOpsijKe, OnpejeleHHOM uacThio 1.3 cratbu 16
®enepanbHoro 3akona ot 27.07.2010 Ne 210-D3;

6) 3atpebGoBaHME C 3asBUTENs MPH MPEAOCTABICHUHM MYHHLMMTAIbHOMN
yCJIYrd [J1aThl, He TMpeAyCMOTPEHHOH HOPMATHBHBIMH TPAaBOBBIMHM dKTaMH
Poccuiickoit @enepauuu, 3akoHaMH ¥ HHBIMH HOPMATHUBHBIMH I1PABOBBIMH aKTaMH
MypmaHckoii 061acTH, MyHHLMIIATbHBIMH MTPABOBBIMU aKTAMH,

7) ortkaz3 Ortgena, nNpeaOCTaBIAIONIEr0 MYHULUMMOAIBHYIO  YCAYIY,
PYKOBOJMTENS MHOTO()YHKIIHOHAJILHOTO LIeHTpa, paboTHHKa
MHOro()YHKIIMOHANEHOTO LIEHTpa, OpraHM3alfi, NMpelyCMOTPEHHBIX 4acTbio 1.l
craThu 16 MenepanbHoro 3akona ot 27.07.2010 Ne 210-®@3, unu ux padOTHHKOB B
MCIpaBlIeHUH JOMYLIEHHBIX MMM OMe4yaToOK M OMIMOOK B BbIIAHHBIX B pe3yjibTaTe
MpefocTaBleHUsl MYyHHUMIANBHOH YCIyrd JOKyMeHTax nubo HapylieHue
YCTAHOBJIEHHOTO CPOKAa TaKMX MCIpaBieHHi. B ykazaHHOM ciyyae nocynedHoe
(BHecyieOHOe) obKamoBaHHe 3asBUTENIEM pEIUeHHH M JeHCTBHH (Ge3neicTBUA)
MHOTrO()YHKLIMOHAILHOTO LIeHTpa, paboTHWKa MHOro(QyHKUMOHAIBLHOIO LEHTPa
BO3MOYXHO B Clly4ae, €Clii Ha MHOTrO()YHKLHOHAIbHBIA LEHTpP, peLIeHHs |
neiictBus  (Oe3znelicTBHE) KOTOPOro OOKaIylOTCS, BO3JOXKEHA (QYHKUHMs MO
PeIOCTaBJICHHI0 COOTBETCTBYIOLIMX TOCYAAPCTBEHHBIX MM MYHHIMIATBHbIX
ycIyr B nonHoMm obbeme B Mopsike, onpejeieHHoM wacTbio 1.3 cratbu 16
denepanbHOro 3akona ot 27.07.2010 Ne 210-D3;

8) HapyllieHHe CpOKa MM MOpsJKa BblZa4Hd JOKYMEHTOB IO pe3ylbTaTam
NpeaoCTaBIeHUs] MyHULIMMAIBHON YCIYTH;
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9) nNpPHOCTAaHOBNEHHE MPENOCTABNEHHS MYHMLMIANBLHOH yCIyr, eciu
OCHOBAHMS TPHOCTAHOBJEHHS He mpemxycMoTpeHbl PeepanbHbIMU 3aKOHAMH M
[PUHATBIMM B COOTBETCTBHM C HUMH MHBIMH HODMAaTHBHBIMH MPABOBbIMU aKTAMH
Poccuiickoii Deaepalinu, 3aKOHAMH U HHBIMH HOPMaTUBHBIMH MPaBOBLIMH AKTAMM
cybbekToB Poccuiickoit ®enepauni, MyHHUMNTAIbHBIMH NPABOBBIMH AKTAMH. B
ykasaHHOM ciydae jocyneGHoe (BHecyaebHoe) obxanoBaHHe 3asiBHUTEIIEM
pelleHuit U feicTBri (6e3nercTBus) MHOTO(YHKLHOHAIBHOIO LIEHTPA, paboTHHKa
MHOrOQYHKIIMOHAILHOTO ~ LIEHTpa ~ BO3MOXKHO B Ciydae,  €CIM  Ha
MHOTO()YHKIHOHATbHBIA LEHTP, PEIIeHHS H neiictBus (6e3zeicTBHE) KOTOPOro
06KanyloTcs, BO3JOKEHa (YHKLHMs I10 TMPEJOCTAaBIECHHIO COOTBETCTBYIOLIHX
rOCyJapCcTBEHHBIX WM MYHMUMIIANbHBIX YCIYr B IOJHOM obveme B MOpsIKE,
onpeeneHHoM 4actbio 1.3 crateu 16 ®eznepalbHOro 3akoHa OT 27.07.2010 Ne
210-D3.

10) TpeGoBaHue y 3asBUTENsS NPH INPENOCTABICHHH rocyJapcTBEHHOH HIH
MYHHLIMMATLHOM yCIyrd JOKyMEHTOB WM HH(pOpMALMH, OTCYTCTBHE M (Mnm)
HEJOCTOBEPHOCTh KOTOPHIX HE YKa3bIBAIWCh IpPH NEpPBOHA4YalIbHOM OTKase B
npuemMe J0KYMEHTOB, HEOOXOIMMBIX JUIsl MPEeLOCTaBICHUS rocyapCTBEHHOH HIIH
MYHHLIMIIATBHON yCIyrd, 1uM60 B MpeaocTaBICHHH roCcy/1lapCTBEHHON  MJIH
MYHHULMNAIBHON YCIIYTH, 32 MCKIIIOYEHHEM CITy4aeB, MpelyCMOTPEHHLIX MTyHKTOM
4 yactu | craten 7 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-@3. B ykazaHHoM
ciyuae jaocynebHoe (BHecyneGHoe) obOxkalloBaHHe 3adBHTENEM pelieHHi H
nefictBuit  (6e3nelcTBHA)  MHOrO(QYHKLHOHAIBHOrO  LIEHTPA, paboTHHKa
MHOrO(GYHKIIMOHAIBHOTO  LIEHTpa  BO3MOXHO B Cjy4ae,  ecid  Ha
MHOTO(GYHKIIHOHABHBIA LEHTp, pelleHus W JedcTBus (Oe3aeHcTBHE) KOTOPOro
o0kanylorcs, BO3JOKeHa (YHKILHA [0 MPeJOCTaBIeHHIO COOTBETCTBYIOLIMX
FOCYJApPCTBEHHBIX MM MYHMUMIAIBHBIX YCIYT B MOJHOM 0Obeme B MOPsIKE,
onpejeneHHoM yacTeio 1.3 craten 16 @eaepanbHOro 3akoHa OT 27.07.2010
Ne 210-D3.

5.3. XKanoba paccmarpuBaercs HauyanbHuKoM Otzena, npeaocTaBiAloLInM
MYHULMIAIBHYIO ~ YCIyTy TP HapylUleHHH TMOpsAKa  MNPeIoCTaBleHUS
MYHHLIMMATBHON YCIYrH, BCIEIACTBHE peIIeHWH M JeHCTBHH (De3nercTBuUSA)
Otaena, NpeaoCTaBSIONIEr0 MyHHLUNAIBHYIO YCIyTy, ero J0JJKHOCTHOrO JHLa
1100 MYHHULMMAIBHBIX CIYKAIIHX.

JKanoba paccMaTpuBaeTcsi PYKOBOIMTENEM  MHOTOQYHKLUHOHATLHOIO
LLEHTpa, MPeJI0CTaBIAIOIINM MYHULHIAIBHYIO YCIYyry, MpH HapyLIEHHWH MOpsi/iKa
MpeloCTaBEHUs MYHHUHMIAIBHONH YCIYTH, BCIEICTBME DELICHHH W NCHCTBUH
(Oe3neiicTBUA) MHOro()YHKIIHOHAIBHOTO LIEHTpa, NpeaoCTaBIAIOIIEro
MYHHIHMIATBHYIO yCIyry, 1160 paboTHHKa MHOrO(YHKIIMOHAIBHOTO LEHTPA.

JKano6bl Ha pellieHHs, NPUHSATHIE HadyanbHUKOM OTaena U pyKOBOAUTEEM
MHOTO()YHKIMOHATBHOTO LIEHTPa, MPeJI0CTaB/sIOUIEero MyHULMIAIbHYIO YCIyry,
noaatores rnaBe Kosnopckoro paioHa.

5.4. XKanoba nomikHa coepxkarh:

— HaMMEHOBAaHME OpraHa, I[PeJ0CTABIAIONIEr0 MYHHLUHUNAIbHYIO YCIYTY,
JIOJKHOCTHOTO JIMLIA OpraHa, MpeJoCTaBISIOUEro MyHULMNAIbHYIO YCIyry, 1100
MYHMLMNAIBHOIO  CIyXKallero,  MHOroQyHKUHOHAIbHOrO  LEHTpa,  €ro
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pYKOBOAUTENS U (MJH) pabOTHHUKA, opraHu3alyi, npeaycCMOTPEHHLIX 4aCThbiO .1
ctathu 16 @enepansHoro 3akona ot 27.07.2010 Ne 210-®3, ux pyKOBOAMTENEH H
(1K) paGOTHUKOB, PELIEHHs U JCHCTBUA (Ge3zeiicTBUE) KOTOPBIX 00KAIyIOTCSH;

- GamMunnio, UM, OTYECTBO (MOcCieaHee - TIpH HAJlIM4YWH), CBEJIEHHUS O
MecTe JKHTeNIbCTBA 3asBHTENS - (PM3HYECKOro kLA JIH00 HaUMEHOBAHHE, CBEICHHS
0 MecTe HAXOKIEHHS 3asBHTENS - IOPUIMUECKOro JIHLlA, a TaKkKe HoMep (HoMepa)
KOHTaKTHOro TenedoHa, aapec (aapeca) NMEKTPOHHOH MOYTHI (Mpu HAIMYKH) U
[OUTOBBI apec, M0 KOTOPBIM JI0JKEH OBITh HANpPaBJIEH OTBET 3aABUTEO;

- cBeleHHs 00 OOKalyeMbIX pellleHHsX H jeicTBusx (OesneicTsuM)
Otzena, NpefoCTABISAIONIEro MYyHHUHMIANbHYIO YCIyry, CHelHaincTa Ortnena,
MpeIoCTABISIONIero  MyHHLUHMNAIBHYIO  YCIYTY, aMb0  MYHMLMIAIBLHOIO
ClyKalllero, MHOrO(YHKIMOHAIBHOTO LEHTPa, ero pyKOBOAHTEIA o (HIK)
paGOTHMKA, OpraHM3alMi, TNpPeIyCMOTPEHHBIX  HacThbio 1.1  craten 16
®enepanbHOro 3akona ot 27.07.2010 Ne 210-03;

- 710BOJIbI, HA OCHOBAHMM KOTOPBIX 3aABHUTE/b HE COrJIaceH ¢ pelICHHEM
u neiictBuem (GeszeiicTueM) Otzena, NpeAOCTABIAIOWIEro MYHHLUMNATLHYIO
yeayry, cneuuanuera Oraena, NpeaoCTaBlsIOLIEro MYHHLMOAIbHYIO YCIYTY.
Aub0 MYHULMNAJIBHOTO  CIY’Kallero, MHOro()yHKIIHOHAJIBHOIO  LEHTpa, €ro
pyKOBOAMTENs M (MaM) pabOTHHKA, opraHu3aluii, MpeayCMOTPEHHbIX HacThio [.1
cTathu 16 @enepansHoro 3akoHa or 27.07.2010 Ne 210-®3. 3asBUTENEM MOTYT
GbITh TPEACTABIEHbl AOKYMEHTBI (MPH HANW4MH), TOATBEPKAAIOLIHE JIOBO/IbI
3asBUTENIs, TUO0 UX KOITHH.

5.5. YKanoba mopaetcsi B MUCbMeHHOM (opme Ha OyMaxHOM HOCHTElNE, B
9NeKTPOHHO# (opMe B Opras, MpeJOCTaBIAIOIIMIA MyHHLIMIAIBHYIO YCIYTY,
MHOrO(GYHKIMOHAbHBI UeHTp 160 B OpraH MECTHOro CamOyrnpasJicHHA,
SBJISIOLLMHCS ydpeanuTesieM MHOro(yHKIHOHAIBHOrO IEHTpa (nanee - yupeauTellb
MHOro()yHKLIHOHAIIBHOTO LIEHTpa), a TaKKe B OpraHu3alliu, MpeyCMOTPEHHbIE
qacTeio 1.1 cTaten 16 @enepanbHoro 3akona ot 27.07.2010 Ne 210-®3. JKanodsl
Ha  pelleHHs M JIEHCTBUS (6e3neiicTBUE)  PYKOBOAWTENs  OpraHa,
NPEAOCTABIISIOLIEr0 MyHHLMIAIBHYIO YCIIyTy, MOAA0TCA B BBILLIECTOSALLMH OpraH
(npu ero Hamuuuu) MO0 B ciydae €ro OTCYTCTBHA paccMaTpUBaioTCs
HErnocpeJICTBEHHO PYKOBOJIMTENIEM OpraHa, NpeioCTaBIAIoIIEro MYHULMNATBHYIO
yenyry. JKanobGbl Ha peiieHus W JIeHCTBHA (GespeiicTBue) paboTHMKa
MHOro()YHKIIHOHATIBHOTO LIeHTpa noaaroTCs PYKOBOJIMTEIIO 3TOro
MHOrO(GYHKIHOHANbHOrO — LieHTpa. JKano®bsl Ha  pelleHds NEHCTBHS
(GesneiicTBHe) MHOTOMYHKLMOHABHOrO  LEHTpa  MOJAOTCS  YUPEAMTEIO
MHOrO(GYHKIIHOHAILHOTO LEHTPa MM JOJKHOCTHOMY JIHLY, YTNOTHOMOHYCHHOMY
HOPMATUBHBIM MPABOBBIM AKTOM Mypmanckoii o6nactu. JKanobbl Ha peleHus u
neiicTus (Ge3neiicTBre) pabOTHMKOB OpraHM3alWi, MpeayCMOTPEHHBIX HaCTbio
|.1 crateu 16 ®enepanshoro 3akona ot 27.07.2010 Ne 210-®d3, noxaroTcs
PYKOBOJMTEISIM 9THX OpraHu3aLuii.

anoba mHa pemenus W jeiictBus  (GesjeiicTeue) - opraua,
[pPeIOCTABAIOIEr0 MYHHIMNATLHYIO YCIYry, AODKHOCTHOTO JIHLIZ OpraHa,
MpPe0CTaBIAIONIEro MyHHUMIIAIBHYIO YCIyry, MYyHHUIHMIAILHOTO cryKalliero,
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PYKOBOJIMTEJIS OPraHa, MpeAoCTaBIIOEro MyHULIMIANBHYIO YCIYTY, MOKET ObITh
HarnpasJeHa 10 [o4re, Yepe3 MHOro(QyHKIHOHAIBHBIA LEHTP, ¢ UCMOJIL30BAHHEM
HH(pOPMAIIMOHHO-TEJIEKOMMYHHKaIMOHHOH ceTH MHTepHeT, odHlinanbHOro caiira
opraHa, [MpejoCTaBISIONIEr0 MYHUUMNAIBHYIO YCIyry, €IHHOro mnoprana
FOCY/JIapCTBEHHBIX M MYHHLMMAIbHBIX YCIyr MO0 perdoHallbHOro rmnoprana
roCyJapCTBEHHBIX M MYHHLMIAIBHBIX YCIYT, a TaKKe MOKeT ObITh MpUHATA MPH
nuuHOM npueme 3asButens. JKamoba Ha peiieHus M aedcTsus (Oesnencrsue)
MHOrO()YHKLIHOHAIILHOTO LeHTpa, paboTHHKa MHOro()yHKIMOHAIBHOTO LEHTpa
MoseT ObITh HanpapjieHa Mo [oYTe, C MCMOJIb30BaHHEM WH(OPMALMOHHO-
TeJ€KOMMYHHUKALlMOHHOH CeTH HuTepHer, O(hULIHATIBHOTO caiTa
MHOrO()YHKIIMOHAIBHOTO ~ LIEHTPa, €IMHOro roprajia TrocyAapCTBEHHBIX W
MYHHLMMAIBHBIX yCIyr Ju00 perHoHalbHOro rmopTajia rocylAapCTBEHHLIX H
MYHULHMNAIBHBIX YCIYr, a TaKKe MOXeT ObITh NpHHATA NPH JIMYHOM TMpHEME
sasBuTens. JKanoba Ha pemieHuss ¥ JeicTBus (Oe3neiicTBHE) OpraHM3alWi.
npelycMOTpeHHbIX YacThio 1.1 crateu 16 @exnepansroro 3akona ot 27.07.2010
Ne 210-®03, a Takke ux pabOTHMKOB MOKeT ObITh HampaBjeHa [0 MoyTe, C
MCIIONB30BaHMEM HMH(DOPMALMOHHO-TETEeKOMMYHHKAMOHHON ceTH MHTepHer,
opULMaTbHBIX CAUTOB ITHX OpPraHM3allMi, eIHMHOro Mopraja rocy1apcTBEHHBIX U
MYHULMNAIbHBIX YCIyr JH00 PperMoHaJbHOro mopTaja roCyAapCTBEHHBIX M
MYHULMIANBHBIX YCIYT, & TakkKe MOXkeT ObITh MpHHATA MPH JIKYHOM MpHeme
3asiBUTEJIS.

Azlpeca Ui HamnpaslieHHs JKaloObl (B TOM YHMCJe ajpec 3JIeKTPOHHOMH
noytsl) W rpadpuk paboTel OTAENOB AJIMMHUCTPAlMK  pasMelleHbl Ha
opunmManbHoM  caiite agmuHucTpauuu  KoBmopckoro paiioHa  (nanee  —
AnmunHucTpauus) B cetd MaTepHer.

Kanoba moxer ObITh MoJaHa 3asBHTENEM Hepe3 MHOro()yHKIMOHAIbHbIH
LEHTP B paMKax COrJallleHus O B3aUMOJEHCTBHH MEXKIY MHOIO(YHKLHOHAIbHBIM
LEHTPOM M AJIMHMHHCTpaLMei (aajnee - corjialleHue o B3aUMOJEHCTBHHM). Azpeca
MHOro()YHKIIMOHAJILHOTO LIEHTpa Ui MOJayd KajnoObl yKa3aHbl Ha HHTEpHET-
caiiTe yNoJHOMOYEHHOro MHOTO()YHKIIHOHAIBHOTO HeHTpa: http://www.mfeS1.ru/.

[Ipu nmocTyrieHHH kanoObl, MHOrOQYHKLMOHATIBHBIH LEHTp obecrnevynBaer
ee nepeaady B AIMMHHUCTPALMIO B TOpPSJKE U CPOKH, KOTOpbI€ YCTaHOBJIEHbI
corjalieHHeM O B3aMMOJIEHCTBMH, HO HE MO3[Hee CleyIoLero paboyero aHs co
JIHSI TOCTYMJIEHHUS KanoOBbl.

JKanoba Ha HapylleHHe MOpsAKa MPEe1OCTaBIeHUs MYHHULMIIAIbHOH yCIyTH
MHOrO()yHKLIHOHAJIbHBIM LIEHTPOM paccMaTpUBaeTcsi B COOTBETCTBHM C
HACTOSALIMM AJIMHUHMCTPAaTUBHBIM PernaMeHToM AZIMHHHMCTpaLMEH, 3aKII04YUBILEH
corjauleHue 0 B3auMOJIeHCTBUH.

[Ipu 3TOM CpOK paccMOTpeHHs KajloObl HCHHCIIAETCA CO JHS perucTpalHy
KanoObl B AIMUHUCTPALIMH.

B anexkrpoHHoi ¢opme xanoba MoxeT ObIThb TM0JaHa 3asgBHUTEIEM
MOCPE/ICTBOM:

= UH(OPMALIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTH MHTepHeT;
— opULMaATBLHOro caiita AIMUHUCTPALIMHU;
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- EnuHoro noprana rocy1apcTBEHHbBIX U MyHHLMNAIbHbIX YCIYT:
= (esepanbHON TrOCYAapPCTBEHHOH MH(OPMALIMOHHOH CHCTEMb
nocynebroro (BHecyne6Horo) obsxkanosanus (https:/do.gosuslugi.ru/).

5.6. Kanoba, nocrtynusiuas B AJIMHUHHCTPALIMIO HJIH I0JIKHOCTHOMY JIHILY B
(opMe 2NEKTPOHHOTrO JOKYMEHTa, [OUIEKHT PacCMOTPEHHIO B TOPAIKE,
YCTaHOBJIEHHOM HACTOSLUMUM AJIMHHUCTPATHBHBIM PETJIAMEHTOM.

[lpu nopnave xanoObl B 3JIEKTPOHHOH (hOpME IOKYMEHTHI, YKa3aHHbie B
nyHkte 5.8.1 AJIMHHHCTPaTHMBHOIO perjamMeHTa, MOryT ObIThb MpeJICTaBileHbl B
(opMe 3JIEKTPOHHBIX JAOKYMEHTOB, MOANMCAHHBIX 3JI€KTPOHHOW MOAMHMCHIO, BH/L
KOTOPO# MpeiycMOTPeH 3aKoHoAaTeabcTBOM Poccuiickoi deaepalinu. npu 3TOM
JIOKYMEHT, Y/I0CTOBEPSIOLINI JIMYHOCTH 3asBUTENs, He TpebyeTcs.

5.7. Opras, npeoCTaB/IsIOLIHH MyHHLIMITAIBHYIO YCIIyTy, obecrneyuBaert:

- OCHallleHHe MEeCT Npuema anoo;

- MH(OPMHPOBAHME 3asBUTENEH O MOpsA/Ke 00KalOBaHUA pELICHHH K
JeicTBui (Oe3/1eliCTBUS) OpPraHoB, MPeAOCTaBIIAIOIIMX MYHHIIMNAIbHBIE YCIIYTH,
MX JIOJUKHOCTHBIX JIMIl JMO0 MYHHMLMNAIbHBIX CHIYXKalMX [OCPEACTBOM
pazMelleHdss  MH(opMauMM Ha  CTEHAaX B MeCTax  MpeJoCTaBjIeHHA
MYHHULMIATBHBIX YCIYT, HAa UX O(HLMAIBHBIX CalTax, Ha perHOHAILHOM MOPTAJIE;

- KOHCY/IbTHPOBaHHe 3asBUTENEH 0 nopsjike 00KanoBaHUs pelleHnH U
neicTBui (6e31edCTBUS) OpPraHoB, MPEAOCTABJIAIONIMX MYHHULIMIAIBHBIE YCIYTH,
MX JIOJDKHOCTHBIX JIHII JIMOO MyHHUMNANbHBIX CIyXallMX, B TOM 4YHCIE M0
TenedoHy, 37eKTPOHHOM MoyTe, MPH JTHYHOM MPHEME.

5.8. OcHoBaHMeM s Hauaja npoueaypsl pocyaebHoro (BHecyaeOHOro)
o0sKanoBaHUsl pellUeHUs U JIeHCTBHS (6e3neiictBus) Otaena, MpeaocTaBlsiolero
MYHHULMNAIBHYIO YCIYry, €ro JOJDKHOCTHBIX MLl ABIAETCS [OJy4yeHHe OT
3asBUTENS Kanobbl B MUCEMEHHON (opMe (B TOM 4HCIIE MPH JIMYHOM IpHeMe) HITH
B 2JIEKTPOHHOM BHJIE.

5.8.1. B cnyuae, ecnu xanoba rnojaercs uyepes NpeacTaBUTels 3asBUTEN,
peACTaBiseTcss AOKYMEHT, MOATBEPKIAIOUIMA MOTHOMOYHMS Ha OCYLIECTBICHHE
NeHcTBUH OT MMeHu 3asButens. [lpeacraButenh 3asiBUTENSl, B COOTBETCTBHH C
nyHkrom 1.2 Hacrosiiero AJIMHMHHCTPaTHBHOIO perjiaMeHTa, Ipea0CTaB/IseT
TaKykKe JJOKYMEHT, YIOCTOBEPSIOLIHIA €ro npaBo JAeHCTBOBATL OT MMEHH 3asABUTEJIA.

5.8.2. 3asBuTens MMeeT npaBo 3anpocuTh B Otiene, MpeaocTaBisioLIEM
MYHULMNAIBHYIO YCIyry, HMH(OpMAUMIO H JOKyMEHTbl, HeoOXOoauMbie Juls
000CHOBAaHHUS W PACCMOTPEHMUS JKaJOObI.

5.8.3. ITucbeMeHHble kanodbl rpak/aaH, NPUHATBIE B XO/€ JUYHOIO MpHEMa,
rojuleskaT perucTpalMi U PacCMOTPEHHIO B YCTAHOBJIEHHOM aAMHHHCTPATHBHBIM
pernamMeHToM nopsake. O INpPHHATHH [HCHMEHHOH KanoObl  3asBHTENA
JI0JIKHOCTHOE JIMLIO, TTPOBO/IMBLIEE JIMYHBIM MIPUEM IpaK/aH, MPOU3BOAMT 3aMHCh
B KapTO4Yke JIMYHOrO T[pHeMa rpaxJaHHWHa H TepelaeT ee CIELHANNCTY,
OTBETCTBEHHOMY 3a JIeJIONPOU3BOCTBO, B TeYeHHe OHOro pabo4ero JHs.

CrielanucT, OTBETCTBEHHBIH 3a eI0NPOU3BOJICTBO, 00s3aH:

. 3aperucTpUpoBaTh kanody B OpraHu3allHOHHOM OTEJIE;
- 0(OPMHUTH PACITHCKY O TIpHEMe KanoObl;
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- nepenath xanody rinase Kosaopckoro paioHa.

5.8.4. Crneumanuct, OTBETCTBEHHBIH 3a JIEJIONPOM3BOJACTBO, B JIeHb
MosydeHHs MUCbMEHHOM Kano0bl, B TOM YHCIIe B 31eKTPOHHON (hopme:

- pacrnedarbiBaeT XKanody, MOCTYIHUBILIYIO B IEKTPOHHOMH (opMe:;

- perucTpupyer ’kanoby B OpraHW3allMOHHOM OT/ejie aJMHHHUCTPaluH

Kosnopckoro paiioHa (najiee — opraHM3allMOHHBINA OTAEN), BHOCHT B
KYpHaJl ydeTa BXOISLIMX JIOKYMEHTOB: TOPS/IKOBBIH HOMED 3alWCH (BXOALIHM
HOMEp); IaTy W BpeMs mpueMa Kano0sl; aMUIHIO H HHHLHAJIBI HMEHH H OT4YeCTBa
(HAaMMeHOBaHHWe) 3asBHTeNs; oOOllee KONMYeCTBO JOKYMEHTOB M  obuiee
KOJIMYECTBO JIMCTOB B JJOKYMEHTAX;

- NpoCTaBifgeT Ha Kanode mTaMn OpraHU3alMOHHOrO OT/eNa M yKa3blBaeT
BXOJSILLIMA HOMEp (MAEHTHYHBIH MOPSJAKOBOMY HOMEpY 3alMCH B KHHUIY y4eTa
NocTynarolieil KOppecrnoHIeHIIMH); PH nocieayromieit pabore ¢ xanoboi Ha Beex
Tanax ero pacCCMOTpeHMs 00s3aTeNbHa CChUIKA Ha BXOAIIMH HOMED;

- ohopMIIsieT paclUcKy MO YCTaHOBJIEHHOH (opMe B ABYX IK3eMILIspax,
OJMH W3 KOTOPBIX MNepeaaer 3asBUTENO (MPH MOCTYIUIEHHWH JOKYMEHTOB MOYTOH
HanpaBIseT 3adBMTENIO PACHCKY MMOYTOH B JEHb PErHcTpalMu Kajodbl, MpH
MOCTYIJIEHMH JOKYMEHTOB B 3JIEKTPOHHOH (hopMe HampasiseT 3asBHTENIO
pacrucKy Ha SJIeKTPOHHBIH ajpec, yKaszaHHBIH B Kanobe), BTOPOH IK3eMILIsip
NPHUKJIabIBaeT K NOCTYNUBLIEH kanobe.

Pacriucka 0/kHa coiepkaTh Cliedyrollyo HH(OopMalHIo:

a) J1aTa rpeCcTaBleHus Kano0bl;

6) (haMuiIKs ¥ MHULMAIIBI MMEHH M OTYECTBa (HAWMEHOBAHHE) 3asABUTEIIA!

B) MepeveHb JOKYMEHTOB, C YKa3aHHEeM WX HaMMEHOBAaHHA ¥ PEKBHU3UTOB;

I') KOJTMYECTBO JIMCTOB B KaXJI0M JOKYMEHTE;

J1) BXOASAIIHH HOMED;

e) haMuIus, HHUIMATILl IMEHHU M OTYECTBa M JIOJUKHOCTD JIMLA, MPHHSABLLETO
JIOKYMEHTBI U €ro MOJMUCh;

#) TenedoH, EKTPOHHAs M04YTa, M0 KOTOPOH 3asBUTENIb MOXKET y3HaTb O
CTa/IMi PACCMOTPEHHUS IOKYMEHTOB.

CrielMaIuCT, OTBETCTBEHHBIH 3a AEJIONPOM3BOACTBO, B TEYEHHE OAHOIO
pabouero JHS CO JHS PErucTpalid KaloObl nepefaeT MPUHATYIO kanody ¢
pacrnuckoi o npuHsaTUHU rnase Kosropckoro paioxa.

5.8.5. TlonyuuB mnuceMeHHYIO »anoOy 3asButens, riaasa Kosaopckoro
paiiloHa Ha3HAa4YaeT YMOJHOMOYEHHOEe HAa PacCMOTpeHHe KanoObl JOIIKHOCTHOE
JIHLLO.

5.8.6. YNonHOMOYEHHOE Ha PACCMOTPEHHE 3KajloObl IOJKHOCTHOE JIHLO
paccMaTpuBaeT kajnoby M MOArOTaBIMBAET MPOEKT pelleHUs 00 YAOBIETBOPEHHH
kanobsl nmbo o006 oTkaze B ee YAOBIETBOPEHHHM, a TaKkKe TMPOEKT
MOTHBHPOBAHHOIO THCHMEHHOTO OTBeTa O NPHHATOM HayanbHukoMm Orzena,
NPeJlOCTABIAIOIEr0 MYHHLMNAIBHYIO YCIyry, pelleHMH O pe3ynbrarax
paccMoTpeHHs kaloObl, ¥ epeaeT uX Ha noanuch raase Kopaopekoro paioHa.

5.8.7. Tlo pe3synbraraM pacCMOTpEHHs KajoObl MPHHHMAETCs OJIHO W3
Cle/lyIOLIMUX pelleHHH:
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|) anoba ynOBIETBOpAETCS, B TOM 4ucie B (hOpME OTMEHbI MPHHATOrO
pelleHusl,  MCIpaBlieHus  gomylleHHelX — OTaenoM, — NpeaoCTaBIISIOLIUM
MYHMLMIAIBHYIO YCIYry, ONe4aToKk M OIWMOOK B BBIJAHHBIX B pE€3ylbTare
Mpea0CTaBjeH!ss MYHHLHMNAIBHOH YCIyrd [dOKYMEHTax, BO3Bpara 3asBHTEINO
JIeHEHKHBIX CPEICTB, B3MMaHME KOTOPBIX HE MPEAYCMOTPEHO HOPMaTHBHBIMH
npaBoBeiMK akTamu Poccuiickoil @esepaiini, HOPMaTHBHBIMH IPABOBLIMH aKTaMH
MypmaHckoit 06nacTi, MyHULIMNAIbHBIMUA MPABOBBIMH aKTaMH, a TAK/KE B HHbIX
(popmax;

2) B y/IOBJIETBOPEHHH Kan00bl OTKa3bIBAETCH.

He nosanee aHsi, CleAyIOLIEro 3a AHEM INMPHHATHS OJHOTO M3 YKa3aHHbIX
pelieHHil 3asBUTENIO B MMCbMEHHOW ()OpMe HaNpaBAeTcsi MOTHBHPOBAHHBbIH
OTBET O pe3yJibTarax paccMOTpeHHs kanobbl. [To jxenaHuio 3asBUTENsS OTBET M0
pe3yJibTaTaM pacCMOTPEHHs kKanoObl MOXKET ObITh MPEACTaBIEH HE MO3HEee JIHA,
Ce/YIOIIEro 3a JHeM TPUHATHS pelleHHs, B (opMe 3JIeKTPOHHOro A0KyMEHTa,
MOJAMUCAHHOIO 3JIEKTPOHHOHW MOAMUCHIO YNOJIHOMOYEHHOIN0 Ha pPaccMOTpeHHe
anobbl  JIOKHOCTHOrO  JiMIla M (MIM) opraHa, [MpeAoCTaB/sAOLIEro
MYHHULMMAIBHYIO yCIyry, BHJ KOTOpPOM YCTAQHOBIEH 3aKOHOAATENIbCTBOM
Poccuiickoi @enepaliyu.

B cnyyae mnpusHaHus KanoObl MOIEXKalleH YIOBIETBOPEHHUIO B OTBETE
3asBUTENIO, yKa3zaHHOM BuyacTH 8 crated [1.2. (emepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3, paercs uHpoOpMalus O AEHCTBHUSX, OCYLLECTBIAEMbIX
OpraHom, MpeaoCTaBIAIOIIHM rocy/1apCTBEHHYIO yCIyry, OpraHom,
Npe0CTAB/IAIOLIMUM MYHHULHIATBHYIO YCIYTy, MHOTOQYHKIHOHATBHBIM LEHTPOM
nubo opraHmsalmed, npeaycMoTpeHHOH dacThio 1.1 craten 16 @eznepanbHOro
3akoHa oT 27.07.2010 Ne 210-®3, B uensix He3aMeUIMTEIIBHOINO YCTpaHEHHA
BBISIBNICHHBIX HapylIEHMiA MpH OKa3aHWM rOCYJapCTBEHHOH HIIM MYHHLMNAIbHOH
yCIYrd, @ TakKe IPUHOCATCS WM3BHHEHHsS 3a JIOCTaBJeHHble Heyno0cTBa M
yKkaspiBaeTcss MH(OpMaLus O NalbHEHIIMX AEHCTBHAX, KOTOPbIE HEe0OX0AUMO
COBEPIIUTh  3asBMTENI0 B  LENSAX  MOJyYeHHs  [OCYAapCTBEHHOW — MM
MYHHULIMIIATIBHOR YCIIYTH.

B ciydae npu3HaHUs kano0bl He MOJIEKAIIEH YAOBIETBOPEHHIO B OTBETE
3as BUTEIIO, yKa3aHHOM B 4aCTH 8 HacTosLeH CTaThH, JlaroTCs
apryMeHTHpPOBaHHBIE Pa3bjCHEHHS O NPUYWHAX MPHHATOrO PEIUCHMSH, a TakKe
unopmalms o nopsiike 06kaa0BaHUs MPUHITOTO PeLIeHHS.

5.9. XKanoba, nmoctynuBias B AIMHHUCTPALIHIO, MOIJIEKHUT PaCCMOTPEHHIO
JIOJIKHOCTHBIM JIMLIOM, HaJeNeHHBIM MOJHOMOYHSAMH MO PACCMOTPEHHMIO Kaod, B
TeuyeHue MiTHaAUaTH pabouumx AHEH CO [HA ee perucTpauu, a B cCiy4ae
obxkanoBanus ortkasa Ortaena, NPeNOCTaBISIONIEr0 MYHHUMNANbHYIO YCIyry,
cneuranucra Otaena, NpeaoCTaBiAIONIEr0O MYyHHLIMNAIBHYIO YCIYry, B NpHEME
JIOKYMEHTOB y 3asBUTeNs AM60 B UCTIPABIEHHH JIOMYLIEHHBIX OMeYaTok H OMKO0K
MIX B cllydae oOKanoBaHWs HapylIeHHs YCTAHOBJIEHHOrO CpOKa TaKHX
MCIIPABJIEHUH - B Te4eHHUe MATH paboyuX JIHEH CO JHA ee PeruCTpalty.

OtBeT Ha )kano0y, MOCTYMUBILIYIO B AJMUHHUCTPALIMIO MITH JIOJZKHOCTHOMY
nuity B opMe 31eKTPOHHOTO JAOKYMEHTa, HAalPaB/seTcs N0 afpecy JeKTPOHHOM
MOYTHI, YKa3aHHOM B xkanobe, B (hopMe 3JIEKTPOHHOTO JIOKYMEHTa, MOANHCaHHOIO
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5IEKTPOHHONH  MOAMUCHIO  YNOJHOMOYEHHOro Ha  PacCMOTPEHHC KasnoOsl
JIO/DKHOCTHOrO JiMua M (MiM) YMOJTHOMOYEHHOro Ha pacCMOTPEHHE Kasnoobl
opraHa, B/l KOTOPOH YCTaHOBIIEH 3aKOHOAATE/IbCTBOM Poccuiickoit Penepauu,
WM B MMCbMEHHOM (hopMe 10 NOYTOBOMY a/Ipecy, ykasaHHOMY B Kanobe.

5.10. B orBeTe no pesyjbTaTaM pacCMOTPEHHUS %kasio0bl YIOJHOMO4YEHHBIM
Ha PacCMOTPEHHE KanoObl JOIKHOCTHBIM JIMLIOM YKa3bIBAIOTCS:

- HauMEeHOBaHWe OpraHa, MPEeJOCTABISAIOLIEr0 MYHHUMMANBHYIO YCIYTY.
PAcCMOTPEBLLEr0 Kanoby, J0IKHOCTb, (paMHIIHs, UM, OTHECTBO (mocnenHee - Npu
HAJIMYWK) €ro J0JKHOCTHOTO JIMLA, MPUHABILIETO PeLIeHUE 110 Kanobe:

- HOMep, JaTa, MeCTO NpHHATHS PpeLieHus, BKodas CBEACHHA O
JIONKHOCTHOM  JIMLle, pelleHHe WM JeHCTBHE (be3neiicTBHE) KOTOPOIrO
obkanyercs;,

- (haMuIHs, MM, OTYECTBO (ITOC/IEHEE - [IPH HATMYMH) U1K HAaHMEHOBAaHHE
3asBUTEIIS;

- OCHOBAHMS JUTs TIPHHATHS PeLlIeHHs 110 Kanobe;

- IPUHSATOE N0 XKanobe pelleHue;

_ B cilydae ecnu jkanoba mpu3HaHa OGOCHOBAHHOM, - CPOKH yCTPAHCHH
BLISBJICHHBIX HApyIIEHWH, B TOM YMCIe CPOK MpeNOoCTaBleHns pesyibTara
MYHHULIMMAIBHOU YCITYyTH;

- CBeJIeHHs O nopsijike 00KanoBaHUs MPUHATOrO MO *anobe peleHHs.

5.11. Tlpu ynosnetBopeHny xkano6sr OTen NPUHAMAET HCHEPIBIBAIOLIHE
Mepbl 10 YCTPaHEHHIO BBIABIEHHBIX HApYLICHWH, B TOM HHCIE TIO BblJaue
3asABUTEJIIO Pe3yJibTaTa MYHHLMIAJIBHOH YCIyTd, HE M03/Hee 5 pabouux aHe# co
JHS TIPUHATHS pELIeHWs, eclld WHOe He YCTAHOBICHO 3aKOHOAATENLCTBOM
Poccuiickoii Mesiepaliy.

5.12. B cinydae ycTaHOBIEHHMs B XOJI€ MIJIM MO pe3yjbTaraM pacCMOTpEHH:
;Kanobbl MPU3HAKOB COCTAaBa aJMHHHMCTPAaTHBHOrO MpaBOHAPYIICHU:  HIH
MpecTyruieHus yrnoJIHOMOYEHHOe Ha pacCMOTpEHHE 7Kas100b1 [OJIZKHOCTHOE JIHLO,
HAJeeHHOE [OJHOMOUYMSMH MO PAacCMOTPEHHIO Kalod, He3aMeTHTENbHO
HarpasJsieT HMEIOILHeCs MaTepUalibl B Opraibl MPOKypaTyphbl.

5.13. AJMHHHCTpaLusi OTKa3biBaeT B YIOBIETBOPCHHH Kanobel B
ClIeYIOLIMX ClTydasnX:
= HaJMYMe BCTYNMBILETO B 3aKOHHYIO CHIy PElIeHHs Cyla, apOMTpakKHOro
cy/ia no kanobe o0 TOM JKe Npe/IMeTe H 10 TEM K€ OCHOBaHUAM;

- nojava KanoObl JHIIOM, MOJHOMOYMS KOTOPOro He MOATBEPKACHBI B
Mnopsijike, yCTaHOBJIEHHOM 3aKOHO1aTebCTBOM Poccuiickoit ®enepainu;

- HAlMYMe pelleHHus Mo jkanode, MPUHATOrO paHee B COOTBETCTBHUM C
TpeGoBaHMSIMH HACTOSILErO MOPs/Ka B OTHOLIEHHH TOTO K€ 3asBUTE/IA U 110 TOMY
Ke NpeIMEeTY Kanoosl.

5.14. AIMHHMCTpALMA BIpaBe OCTaBHThb Xkanoby Oe3 oTBeTa B CIEAYIOUINX
clyyasx:

- ecnu B kanobe He yKaszaHbl (paMHIIMs 3asBUTENIS WIIM MOYTOBBIH aapec, 1o
KOTOPOMY /10J17KeH ObITh HalpaBjieH OTBET;

- ecnu B kamobe cojepkarcs HeleH3ypHble IHMOO OCKOpOMTesbHbIE
BbIDAXKEHMs, YIPO3bl KHU3HH, 3I0POBBI0 M HMMYILIECTBY NOJKHOCTHOTrO JMla, a
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TakkKe 4YJEHOB ero CeMbH, JO/UKHOCTHOE JIMIIO OpraHa, OTBETCTBEHHOE 34
paccMOTpeHHe JKajloObl, BIpaBe OCTABUTH €€ ©e3 orBera M0 CYUIECTBY
[IOCTaBJIEHHBIX B HEH BOIMPOCOB M COOOLIMTH 3asBUTEIIO, HANPABUBLIEMY #Kanody,
0 HEeI0NYCTUMOCTH 3710yNnoTpebeH s paBoOM;

_ eclld TeKCT kanobbl He MOANAeTcs TPOYTEHMIO, OTBET Ha Kaunody He
naeTcs. O 4eM B TedeHWe 7 JHeH cO JIHS perHcTpaluH Kkanobbl coodiiaercs
3asiBUTEINIO, €CJIM ero (haMuiisa ¥ MOYTOBbIN a/ipec NOANAKTCs NPOHTEHHIO;

5.15. Ecnu 3asBMTENbh HE Y/OBJIETBOPEH PpelLICHHEM, MPHHATHIM B XOJE
paccMOTpeHHMsl 5KaloObl, TO pelIeHHs, NPHHATBIE B paMkax MpelOCTaBICHHA
MYHHIUMANBHON YCIYTH, MOTYT ObITH 007KallOBaHbI B cyneGHOM nopsiike.




LY
s

[Tpunoxenue Ne 4

K MOCTAHOBIEHHIO aIMMHUCTPALIMH
Kosnopckoro paiioHa

oT Ne

HU3meHeHus B AIMHHHCTPATHBHBIH PErjlaMeHT NpelocTaB/IeHHs
MYHHUHNAABHOH yeayrd «Opranu3auns HCMOJIHEHHS 3aNIPOCOB POCCHICKHX
H HHOCTPAHHBIX I'Paz/aH, a TaK/Ke Jul 0e3 rpakaaHcTBa, CBA3AHHBIX ¢
peajiu3aiHel HX 3aKOHHBIX NPaB H ¢B000], opopmileHHE B yCTAHOBJIEHHOM
MnopsiiKe apXHBHbIX CPABOK, HANPABJsEMbIX B HHOCTPaHHbIE IOCY1apCcTBa»

I. Pasgen 5  aJAMWMHMCTPAaTHBHOIO  perjiaMe€HTa  MpeaoCTaBJICHHA
MYHHLMNaNbHOM yeinyrn «OpraHu3auds HCIONHEHHs 3alpoCOB POCCHHCKUX M
HHOCTPAHHBIX IPAXKIaH, a TakKe JIHL 6€3 rpakJaHCTBa, CBA3aHHBIX C pealn3aunei
MX 3aKOHHBIX MpaB W cBOOOJ, opopMIIeHHE B YCTAHOBJIEHHOM MOPSAAKE apXUBHBIX
CNpaBOK, HalpaBlsieMbIX B HMHOCTPaHHbIE TOCYAapCTBa»,  YTBEPKIEHHOIO
nocraHosjeHueM aaMuHucTpaunu Kosaopckoro paiiona ot 30.07.2012 Ne 483 (B
pellaKiiMM NocTaHoBJIeHHs aaMuHKucTpauuu Kosaopcekoro paiiona ot 16.06.2016 Ne
485) (nanee — PernaMeHT) U3/I0KUTH B CIIEAYIOLLIEH pelaKLIMu:

«5. Jlocyne6GHblii (BHeCY1e0HBIH) MOPSA0K 00KaoBaHHUs PelIeHHN H AeHCTBHMA
(Oe3neiicTBUA) OpraHa, NpeJoCTaBIAIOLIEr0 MyHHULMIIATBHYIO YCIIYTY, JOJAKHOCTHBIX
MUIL M MYHHLMNANBHBIX CIYKAlIMX MHOTOQYHKLMOHAIBHOIO LEHTpa, paboTHHKA
MHOrO()YHKIIMOHAJILHOTO 1I€HTpa, a TaKKe OpraHuM3auui,  OCYLIeCTBIAIOLIMX
(hyHKLIMHM 1O MPeOCTaBIEHHIO MyHHLIMITATIBHBIX YCIIYT, HIH UX pabOTHHKOB

5.1. 3asBuTens BOpaBe MojaTh anoOy Ha pelleHHe W (WIH) JEHCTBHE
(OesneiictBue) Ortnena, npeaoOCTaBIAIONIEr0 MYHHUHMNAIbHYIO  YCIYry, e€ro
JMOJIKHOCTHBIX  JIMIL M MYHHUMMAIBHBIX  CIYXKallMX MNpPH  M[PeJOoCTaBICHHH
MYHULIMMANbHOW  YCITYTH MHOrO()YHKIIMOHAJIBHOTO  LleHTpa,  pabOoTHHKa
MHOrO()YHKLIMOHAJIbHOTO LIEHTpa, a TakKiKe OpraHu3aldid, OCYLIECTBIAIOLIHNX
()YHKLMH 1O MPeJoCTaBIEHUIO TOCYAAPCTBEHHBIX HJIM MYHHIMIAIbHLIX YCIyT, WU
ux paboTHUKOB (J1anee - xanoda).

5.2. 3asBuUTeNb MOXKeT oOpaTUThCs ¢ kKanoboH, B TOM 4HMCIE B CIEAYIOLUIHX
ciyqasx:

|) HapylleHHe CpoKa pericTpalMud 3amnpoca O  [Pe0CTaB/ICHHH
MYHMLIMIATBHON YCIyTH, 3anpoca, yKazaHHoro B crathe 15.1 ®denepanbHoro 3akoHa
ot 27.07.2010 Ne 210-®3;

2) HapylleHHe CpOKa MpeaoCTaBlIeHHs MyHHIMNANbHOH ycnyrd. B ykazaHHOM
ciyuae jocynebroe (BHecynebHoe) 00xanoBaHue 3asBUTENIEM PELEHWH W JIeHCTBHH
(OesneitcTBuS ) MHOTO()YHKLIHOHAILHOTO LEHTPA., paboTHHKa
MHOro()yHKLIMOHAJILHOIO ~ LEHTpa  BO3MOXKHO B Cly4ae,  €ClH Ha
MHOro()yHKLUMOHANIbHBIH LIEHTp, pelleHuss W JeicTBus (Oe31eiCTBHE) KOTOPOIro
o0kanyloTcs, BO3M0XKeHa (YHKLUMS 10 [MPeJOCTAaBIEHHIO COOTBETCTBYIOIIMX
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rocyJ1apCTBEHHBIX MM MYHHULMMNAIbHBIX YCIyr B IIOJIHOM OOBEME B IOPsA/KE,
onpeaeneHHoM 4actelo 1.3 crateu 16 MenepanbHoro 3akona ot 27.07.2010 Ne 210-
D3;

3) TtpeGoBaHMe y 3asBUTENs JOKYMEHTOB, He [pelyCMOTPEHHbIX
HOPMATUBHBIMU NPaBOBbIMU akTaMH Poccuiickoii ®enepalud, HOPMAaTHBHLIMH
NMpaBOBBIMH aKTaMH MypMaHCKOH 0051acTH, MYHHLHMIIAIBHBIMH [PaBOBBIMH
aKTamu J1s1 NpeAoCTaBlIeHUss MYHULIMITATIbHON yCIIyTH;

4) oTka3 B npueMe JOKYMEHTOB, NPEJCTaBIEHHE KOTOPBIX PELYCMOTPEHO
HOPMAaTUBHBIMM MpaBOBbIMU akTamu Poccuiickod @ejepaliuv, HOPMAaTHBHbIMH
NpaBoBbIMM akTaMH MypMaHCKOH 001acTH, MYHHULMNAIbHBIMH [1PaBOBLIMH
aKTaMHM JJ151 IPeJOCTaBICHUS MYHULIMIIAIbHOM YCIYTH, Y 3asBHTEs,

5) OTKa3 B MPeAOCTaBICHHMH MYHULMIAIBHOW YCIYIrH, €ClIM OCHOBaHWA
oTkaza He npeaycmotrpeHbl DenepanbHbIMH 3aKOHAaMM W NPHHATHIMH B
COOTBETCTBHM C HHUMH MHBIMH HOPMATHBHBIMH MPAaBOBBIMH akTaMu PoccHiickoi
(enepauny, HOPMATHBHBIMH [PaBOBbBIMH akTamMu MypmaHckoi obnacTu,
MYHULMNAIbHBIMA [pPaBOBbIMH akTamMH. B ykaszaHHOM ciyvae jgocyaedHoe
(BHecyneOGHoe) obanoBaHHWe 3asBUTENEM peLIeHWH W JeicTBuil (Oe3nelcTBus)
MHOro()yHKIIMOHAJILHOTO LIeHTpa, paboTHUKa MHOro()yHKIMOHAIBHOIO LEHTPA
BO3MOKHO B Cllydyae, €CJIM Ha MHOTO(YHKUMOHAIBHBIA LEHTP, pELIEHHS H
neiicreus (6Oe3aeiicTBUE) KOTOpOro o06XKanlyloTcsi, BO3/OKeHa (YHKLUHA 110
MPeJOCTAaBIEHNI0 COOTBETCTBYIOLIMX TIOCYJapCTBEHHBIX HMIJIM MYHHLMMAIbHbBIX
yclyr B MOJHOM oObeMe B TMopsjke, OmnpejaejeHHOM 4acTbio 1.3 crateu 16
MenepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3;

6) 3atpeboBaHHe C 3asBUTENss MpPU MPEJOCTABIEHHH MYHHLMMAIbHOH
YCIYrd Ij1aThl, He NpPeAyCMOTPEHHONW HOPMATUBHBIMH [IPaBOBBIMH aKTaMH
Poccuiickoi ®@enepauuu, 3aKkOHaMH ¥ HHBIMH HOPMAaTUBHBIMHU [IPABOBbIMH aKTaMH
MypmaHcko# 001acTi, MyHHLIMITIAIbHBIMU NIPABOBBIMU aKTAMH;

7) ortkaz3 Orgena, npeAoCTaBlAIOLIEr0o MYHHUHMIAIBHYIO  YCIYTYy,
PYKOBOAMTENS MHOTO()YHKIIMOHATIBHOTO LleHTpa, paboTHHKa
MHOrO()YHKUIHOHATIBHOTO LIEHTPa, OpraHU3alyi, NpelyCMOTPEHHbIX 4acTbio .1
cratbu 16 DepepanbHoro 3akona ot 27.07.2010 Ne 210-®3, unn ux paboTHUKOB B
MCIpaBJIEHUH JIOMYIIEHHBIX MU ONe4YaToOK M OIIMOOK B BHIJAHHBIX B pe3yibTare
MpeoCTaBieH|ss MYHHUIMIAIbHOM YCIyrH [OKyMeHTax Jub0 HapylueHue
YCTaHOBJIEHHOrO CpPOKa TaKWX HMCMpaBieHHHd. B ykasaHHOM ciydae aocyiaebHoe
(BHecyiebHOe) oOKamoBaHHe 3asBUTENEM pelleHWH W JeHCcTBHH (Oe3zeicTBHs)
MHOTrO()YHKLIMOHAJILHOTO LieHTpa, pabOoTHMKa MHOro(yHKIMOHAILHOIO LEHTpa
BO3MOKHO B Cllydae, €ClIM Ha MHOro()yHKLUMOHAIbHBIH LEHTP, peIIeHHs u
neiicteus  (6esneiicTBue) KOTOporo o6XKamyloTcsi, BO3/lOKeHa (QYHKUMsA 110
MpeI0CTaBIEHUI0 COOTBETCTBYIOIIMX TIOCYJapCTBEHHBIX HJIM MYHHLHNAIbHbBIX
yCIyr B MOJHOM OoObeMe B MOpsZAKe, ONpeJeleHHOM 4acTeio 1.3 cratbu 16
Menepansroro 3akona ot 27.07.2010 No 210-D3;

8) HapylleHMe CpoKa MM TMOpsAAKa BblJa4¥ JOKYMEHTOB MO pe3ylbTaTaMm
npeaoCcTaBIeHUs] MyHHIIMTIAIbHON YCIyTH;

9) mnpHOCTAHOBJIEHHE MPENOCTABIEHUS MYHHULMIAIBHOH YCIyTH, eClH
OCHOBaHMs MPUOCTAHOBIEHUS He mnpeaycMoTpeHbl PenepaibHBIMH 3aKOHAMH H
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MPUHATHIMH B COOTBETCTBMHM C HUMH WHBIMM HOPMATHBHBIMH MPAaBOBRIMH aKTamMH
Poccuiickoii deepalnu, 3akoHaMH H HHBIMA HOPMAaTHBHBIMH MPABOBBIMH aKTaMH
cyopekToB Poccuiickoii ®enepaunu, MyHHIHNATLHBIMH MPABOBLIMH aktamu. B
yKazaHHOM cilyyae jocynebHoe (BHecynebHoe) oOkalloBaHHE 3adABUTEIIEM
pelleHuii U NeHCTBUH (Ge3neiicTBHs) MHOrO(YHKIIMOHAIBHOTO LIEHTPA, paboTHHKa
MHOrO(GYHKIMOHAIBHOTO ~ LIEHTpa ~ BO3MOXHO B Ciydae, — ecit  Ha
MHOTO(YHKIIMOHANBHBIA LEHTP, pEeleHHs H JeHCTBHA (6be3nelcTBHE) KOTOPOTO
0GKaNylOTCsl, BO3JIOKEHa (YHKUHMS 110 MPEJOCTaBJCHHIO COOTBETCTBYIOLIMX
rocyJ1apCTBEHHBIX MM MYHHUHMMAIbHBIX YCIyr B MOJHOM oObeme B TOpsJIKE,
onpeseneHHoM YacThio 1.3 crathu 16 PeaepanbHOro 3akoHa OT 27.07.2010 Ne
210-D3.

10) TpeboBaHue y 3asBUTENA MPH NPeNOCTaBICHHH rocy1apcTBEHHOH HIH
MYHHIIHATLHON YCIyrd JOKyMEHTOB WM HH(MOpMalMH, OTCYTCTBHE H (1iu)
HEe/IOCTOBEPHOCTh KOTOPBIX HE YKa3blBAllMCh MPH IMEpBOHAYAILHOM OTKa3e B
npueMe J0KyMEHTOB, HEOOXOANMBIX JUlsl MPEeloCTaBICHH rocy/1apCTBEHHOH HWIIH
MYHMLIMMAIBHOMW ycnyrd, naubo B TNpefoCTaBIEHHH rocyJlapCTBEHHOH HIIH
MYHMIIMITANBHON YCIIYTH, 32 HCKIIIOYEHHEM CllyyaeB, NPeayCMOTPEHHBIX [TyHKTOM
4 yactu | crateu 7 degepanbHoro 3akona ot 27.07.2010 Ne 210-®3. B ykazaHHOM
ciayyae jpocynebHoe (BHecyneGHoe) oOKanoBaHWE 3asBHTENEM pelieHuit H
neiicreuii  (GesnelicTBUsi)  MHOrOQYHKLMOHAIBHOINO  LIEHTPA, paboTHHKa
MHOro(yHKUIMOHATEHOrO  LEHTpa  BO3MOXHO B Ciydae,  eCid  Ha
MHOrO()YHKIIMOHAIBHBIH LEHTP, pelieHHs W ACHCTBUA (be3aelcTBHE) KOTOPOIO
00KanyloTcsl, BO3JOXKeHa (YHKIMS MO MNPeJOCTaBIEHHI0 COOTBETCTBYIOLIMX
rOCYJApPCTBEHHBIX WM MYyHHLMIAIbHBIX YCIYr B MOJHOM oObeme B MOPsKE,
onpe/eieHHOM YacTbio 1.3 craten 16 @enepanbHOro 3akoHa OT 27.07.2010
Ne 210-D3.

5.3. JKanoba paccmarpuBaercs HayajnbHMKOM Otzena, MpeiocTaBisioLUM
MyHULMIAIbHYIO  YCIYry TNpH  HapylleHHWH TMOpsaKa  MpeaocTaBlIeHHs
MYHULIMIIAIBHON  YCIIyT'H, BCIIEICTBHE pelieHuit W JeHCTBHH (6e3nencTBUS)
Otaena, NMpeJoCTaBIsIOIEro MyHHUIMIAIBHYIO YCIYTy, ero J0/KHOCTHOrO JHla
1160 MYHULIMMTAIBHBIX CITY)KallUX.

Kanoba paccmatpuBaeTcs  pyKOBOJAMUTENEM  MHOrO(YHKUHOHAILHOTO
LIeHTpa, MPEeAOCTABMIAIONINM MYHULHMNAIbHYIO YCIyTy, PH HapyLIEHWH MOps/iKa
MpPe0CTaBIEeHMs] MYHMUMNAILHONW YCIyrH, BCIEICTBHE pPELICHHH W JeHCTBHH
(GesnelcTBusA) MHOTO(YHKIIHOHAJILHOTO LIEHTpa, Mpe10CTaBlISIOLLErO
MYHHULMNAIBHYIO YCIyTy, TH00 paboTHHKAa MHOTO(YHKLIHOHAIBHOIO LEHTPA.

JKanobGbl Ha pelleHMsi, NPUHATHIE HavyalbHUKOM OTaena U pyKOBOJAMTENEM
MHOTrO()YHKIIMOHAILHOTO LIEHTPa, MPEAOCTABIAIOLIEr0 MYHHLUHNAIbHYIO YCIYTY,
noaatorcs raaBe Kopaopekoro paioHa.

5.4. Kanoba nomxHa coiepKarh:

— HaMMEHOBAaHHWE OpraHa, I[PeJIOCTABNAIONIEr0 MYHUUHMIAIBHYIO YCIyry,
JIO/IKHOCTHOTO JIMIa OpraHa, MpeAoCTaBIIsIOIEro MyHHIMIANBHYIO YCIyTy, 1100
MYHHULMIATBHOTO  CIy’XKalllero,  MHOro()yHKIMOHaJIbHOrO  LEHTpa,  €ero
pyKoBoaMTENsl ¥ (WiH) paboTHUKA, OpraHM3aluii, NpeyCMOTPEHHBIX 4acTbio 1.1
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ctaThi 16 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-M3, ux pyKOBOAUTENIEH U
(W1H) paBOTHUKOB, pellieHus U IedcTBus (6e31eHCTBHE) KOTOPLIX 00KayI0TCS;

- (amuMIo, UMS, OTYECTBO (rOcieHee - MpH HAJIMYUH), CBEJEHHUS O
MecTe JKHTe/bCTBA 3asBUTeNs - ((U3UYECKOro nuua 1Moo HaHMEHOBAHHE, CBEICHHS
0 MecTe HaXOJKICHHS 3asBHTENS - OPHIMYECKOTO JIHIA, a TakKe HoMep (Homepa)
kouTakTHOro TenedoHa, axpec (aapeca) 3NEKTPOHHON MOYTHI (NpH HAJIUYHHK) M
MOYTOBBIH aJpec, M0 KOTOPBIM J0JKeH ObITh HaNpaBJIeH OTBET 3aABATEIO:

= cBesieHUs 06 06KaTyeMbIX peIIeHHSAX W ASHCTBUAX (be3neicTBUH)
Otzena, NPefOCTABISIOUIET0 MYHHLUMMANbHYIO YCIyry, ChelHalncTa Otpena,
Mpe/0CTaBMSIONIEr0  MyHHLMNANBHYIO  YCIYTY, b0  MYHMLHMNAILHOrO
clyKallero, MHOroQyHKIMOHANLHOrO LEHTpa, ero pyKOBOIMTENd H (um)
paGOTHMKA, OpraHW3alMi, NpelyCMOTPEHHBIX  HaCTHIO 1.1  crarbu 16
MesepasnbHoro 3akona ot 27.07.2010 Ne 21 0-D3;

- JIOBOJIBI, HA OCHOBAHMH KOTOPBIX 3aiBHTENb HE COraceH ¢ pelliCHHEM
u neiictuem (GesneiictBuem) Otzena, NPeAOCTaBIAIOWEr0 MYHHUHMATLHYIO
yenyry, crnenuandcra Ot/ena, NpeOCTaBIfIOWIEro MyHHLMNAILHYIO YCAYTY.
b0 MYHHIMNAIBHOrO CIyXKalllero, MHOroyHKIMOHAIBHOTO LEHTPd, €ro
pykoBoauTels u (Mian) paboTHHKa, opraHu3alui, MpelyCMOTPEHHbIX HacThio &
craThu 16 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-®3. 3asBuTenemM MoryT
ObITH MPEACTABIEHbl AOKYMEHTBI (TP HAIWYHH), TOATBEPKAAIOUIHME JOBO/DI
3asiBUTENs, JTHO0 UX KOITHHU.

5.5. Yanoba nomaercsi B MUCEMEHHOH (opme Ha OyMa)kHOM HOCHTEINE, B
/eKTPOHHOM (opme B OpraH, NpPeAOCTABISIONIMH MYHHLHTIATBHYIO yCIyTy,
MHOrO(YHKIMOHAIIbHBIH [eHTp M0 B OpraH MECTHOrO CamOyMNpaslICHHMA,
SABISIOLLMIICS YUpeauTeIeM MHOro(yYHKIIMOHATBHOTO LEHTPa (Jaee - y4peauTeb
MHOTFO(GYHKIMOHAILHOTO LEHTpa), a TakKe B OpraHM3alliH, Mpe1yCMOTPEHHBIC
yactpio 1.1 craten 16 ®enepansHoro 3akoHa ot 27.07.2010 Ne 210-®3. XKanobdsl
Ha  pewieHus W JedcrBus  (OesjeiicTBHe)  PYyKOBOAMTENA  Oprama,
MpeI0CTaBISIONIEr0 MyHHIMITAIBHYIO YCIYTy, NOAAIOTCs B BBILLIECTOSALLMH OpraH
(npu ero Hanuyuu) nuGO B ciydae ero OTCYTCTBHsS pacCMaTpHBAIOTCH
HEMoCPeJICTBEHHO PYKOBOIMTENIEM OpraHa, MpefoCTaB/IAOWIEro MyHHIMNATLHYIO
yenyry. JKamoObl Ha peuieHMss M I€HCTBHUA (6e3neiicTBue) paboOTHHMKA
MHOTO()YHKLIHOHAJIIBHOTO LieHTpa MoAaTCs PYKOBOJIMTEIIO 3TOro
mHorodyHKuMoHanbHOro  HeHtpa. JKanobbl Ha  peleHus M NeNCTBUA
(Ge3nelicTBHe) MHOro(GYHKIMOHAILHOIO  LIEHTpa  MOAAIOTCA  YHPEAMTEO
MHOTrO()YHKIIMOHATBHOTO LEHTpa MM JOJDKHOCTHOMY JIMILY, YNOJHOMOYEHHOMY
HOPMATHBHBIM TPABOBBIM akTOM MypmaHcko#l obnactu. JKanoOel Ha pelueHus u
neiicteus (6GesneiicTBue) pabOTHUKOB OpPraHM3alMi, MpeJlyCMOTPEHHBIX HacThbIO
1.l crateu 16 ®enepansHoro 3akona or 27.07.2010 Ne 210-®3, nopaiorcs
PYKOBOIMTENSM 3THX OpraHMU3aLMi.

Xanoba wa  pewenus u  gedctBus  (OesnelcTBHe)  Oprama,
MpeOCTABIAIONIEr0 MYHHLMIANbHYIO YCIyry, JAO/DKHOCTHOrO JiMlla OpraHa,
NMPEeIOCTABIISIOUIEr0 MYyHULMNANBHYIO YCIyry, MYHHUMNAIbHOTO CIyXKalllero,
PYKOBOIMTENsSl OPraHa, Mpe0CTaBSIOIEero MyHHIMNATLHYIO YCIIyTY, MOKET ObITh



37

HarpaslieHa 10 1ouTe, Yepe3 MHOTOQYHKIHOHAIBHbIH LIEHTP, C UCMOIb30BAHHEM
HH(OPMALIMOHHO-TEIEKOMMYHHKALMOHHON ceTH MHTepHeT, oduuManbHOro cairta
opraHa, MpeJOCTaBISIOLIEr0 MYHHLHMNAIbHYIO YCIyry, €IMHOro rmnopTraia
FOCYJapCTBEHHBIX M MYHHIMIAIbHBIX YCIyr J1HOO perdoHalibHOro mnopraa
rOCY/1apCTBEHHBIX M MYHHUUMNAIBHBIX YCIYT, @ TaKKe MOKeT ObITh MPUHATA NPH
AMuHOM npueme 3assuTens. JKamoba Ha pelieHus M JedcTBus (OesjelcTBHe)
MHOro()YHKIIHOHAJIBHOTO LeHTpa, pabOTHHKAa MHOrO(GYHKUHOHAIBHOIO LEHTpa
MOkKeT OBITh HampaBjieHa [0 [0YTe, C MWCMOJIb30BaHHEM HH(OPMALHOHHO-
TeJIeKOMMYHHKALIMOHHON CeTH WntepHer, o(pULHATBHOTO caita
MHOTO()YHKLUHOHATBHOIO LIEHTpa, €IMHOro [opTana roCyAapCTBEHHbIX H
MYHHMLMNAIBHBIX YCIyr Jub0 perdoHalbHOro roprajia rocylapCTBEHHBIX M
MYHHUILHMNAJIBHBIX YCIYr, a TakKKe MOXKeT ObIThb NpHHATA NpPH JIHYHOM [pHEME
sasButens. JKanoba Ha pelieHus W fAeiicTBus (Oe3nelicTBHE) OpraHuW3aLuii,
npeaycMOTpeHHbIX YacThio 1.1 crarbu 16 DexaepanbHOro 3akoHa OT 27.07.2010
No 210-®3, a takke ux pabOTHHKOB MOXKeT ObITb HampaBjeHa Mo mno4re, ¢
HCIOJIb30BaHWEM HMH(OPMAaIIHOHHO-TEEKOMMYHHKALIMOHHOH  ceTd  MHTepHer,
o(hMuKalIbHBIX CAlTOB 3THX OpraHW3allkii, €IMHOro nopTajia rocy1apcTBeHHbIX U
MYHHLMNAIBHBIX YCIyr JWM00 perdoHanbHOro mnopraja rocyaapCTBEHHBIX H
MYHMLIMNANBHBIX YCIIYr, & TakKe MOXeT ObIThb NpPHHATA NPH JTHYHOM TMpHEMe
3asiBUTEJIA.

Azlpeca sl HanpaBleHHs Kano0bl (B TOM 4YHCIe aJpec 3/eKTPOHHOMH
nmoutel) W rpadpuk paboTel OTAENOB AJIMHHHCTPALUMH  pa3sMElIeHbl Ha
ojpuunansHom caiite agmuuuctpaunn  Kosaopckoro  paiioHa  (nanee -
AZMUHUCTpauus ) B ceTd MHTepHer.

JKanoba moxeT GBbITH MOjaHa 3asBUTENEM Hepe3 MHOrO(GYHKUHOHAIbHBIH
LEHTpP B PAMKax COTJIAIIEHHs] O B3aHMO/EHCTBHH MEXy MHOTO(YHKIHOHAILHbIM
LeHTPOM M AJIMMHHCTpalMeil (aanee - COriallleHue O B3aUMOJAEHCTBHUH). Azpeca
MHOrO()YHKLIMOHAIBHOTO LEHTpa Ui Mojauy KanoObl yKasaHbl Ha WHTEPHET-
caiiTe yrnoJTHOMOYEHHOro MHOTO(YHKIMOHANBHOTO LeHTpa: http://www.mfe51.ru/.

[Ipu MOCTYMNEHUM kKanoObl, MHOrO(YHKIHOHATIBHEIH LEHTP obecre4nBaeT
ee mnepenadyy B AJIMHHHUCTPALMIO B IOpsIKE M CPOKH, KOTOpbI€ YCTAHOBJICHBI
corjallieHHeM O B3aMMOJIEHCTBHMH, HO HeE MMO3/Hee cieyioulero pabo4ero aHs co
JHS MOCTYIJIEHHS KanoObl.

JKanoba Ha HapyLIeHHe MOPsAAKA MPeAOCTaBIEHHs MYHHULHNAIBLHON yCIyTH
MHOro()YHKIIHOHAIBHBIM LIEHTPOM paccMaTpHBaeTcss B COOTBETCTBHH C
HACTOSIMM AIMHHHCTPATHBHBIM PernamMeHToM AJIMHHHCTpALHEH, 3aKIOUUBILIEH
corjalleHue O B3auMO/IEHCTBHH.

[Ipy 3TOM CPOK pacCMOTpeHHUs KaloObl MCUHUCIAETCS CO [HsA PErHCTpalHH
#anoObl B AJIMUHUCTPALIMH.

B oanektpoHHoi (Gopme kanoba MoxeT ObiThb T10JaHa 3asiBHTENIEM
MnocpeacTBOM!

= HH(OPMALIMOHHO-TEIEKOMMYHHKALIMOHHO#H ceT MIHTepHeT;
- ouManbHOro caifta AJIMHHHUCTPALIMH]
- Enunoro nopraia rocyaapcTBEHHbBIX H MyHHLHMIATBHbBIX YCIIYT,
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— (esepanbHOii roCyaapCTBEHHOH HH(POPMALMOHHOH CHCTEMbI
nocyne6roro (BHecyaebHoro) obsxkanosanus (https://do.gosuslugi.ru/).

5.6. Kanoba, noctynuBiuas B AJIMUHUCTPALIMIO HIIH JIOJVKHOCTHOMY JIMLLY B
(opMe 3JEKTPOHHOrO [OKYMEHTa, [O/UIEKHT PAacCMOTPEHHIO B  [MOPSAIKE,
YCTaHOBJIEHHOM HACTOSALIUM AJIMHHHUCTPATHBHBIM PErIaAMEHTOM.

[lpu nogaye »xanoObl B 31eKTPOHHOH (hOpME JOKYMEHTBI, yKa3zaHHblE B
nyHkre 5.8.1 AIMHMHHCTPAaTHBHOTO perjiaMeHTa, MOryT ObIThb [pPEICTaBeHbl B
(opme NeKTPOHHBIX JOKYMEHTOB, MOAMMCAHHBIX 3JEKTPOHHOW MOAMMCHIO, BHIL
KOTOPO#H MpeycMOTpeH 3akoHoaatenbcTBOM Poccuiickoi Menepauuu, npu 3ToM
JIOKYMEHT, yIOCTOBEPSIIOLLMH THYHOCTD 3asBUTENIs, HE TpeOyeTCs.

5.7. OpraH, NpeAoCTaBIAIOLINA MyHHIIMITAILHYIO YCIIyTy, obecrieunBaer:

- OCHalLleHHEe MECT NpUeMa xKayob;

- uH(pOPMHpPOBaHHE 3asBUTeNed O MopsAlKe O00XKajloBaHHs pELIEHHH H
neicTeuid (6e3neicTBUS) OpraHoOB, MPENOCTABJISAIOMIMX MYHHLIHNAIbHBIE YCIYTH,
MX JIOJDKHOCTHBIX JIMLL JHO0 MYHMUMNANbHBIX CIYKalMX [0CPEJACTBOM
pasmellleHuss ~ MH(pOpPMALMKW HAa CTeHJAaX B  MeCTax  [pe/loCTaBleHHs
MYHHLIMIAIbHBIX YCIYT, HAa UX O(ULMATIBHBIX caiiTax, Ha perHOHAIbHOM MopTale;

= KOHCYJIbTHPOBaHME 3asiBUTElIel O mopsike 00kKaloBaHUs pelIeHHH H
neicTBuil (0e31elCTBUS) OPraHoB, NMPEeAOCTaBISIOIIMX MYyHHULMMANbHbLIE YCIYTH,
MX JO/KHOCTHBIX JIMLL MO0 MYHHUMNANbHBIX CHYyXKallMX, B TOM 4MCIEe 110
TeneoHy, INEeKTPOHHON MoYTe, MPH JIHYHOM MIPHEME.

5.8. OcHoBaHMeM Ui Hauaia Mpoleaypsl AocyaedHoro (BHecyaeOHOro)
obxanoBaHus pelieHust U aenctBus (6e3zneiictus) Otaena, npeaocTaBisioUIEro
MYHULMNAIbHYIO YCIYry, €ro [AO/DKHOCTHBIX JIMILL SBISETCS TMOJy4YeHHe OT
3asBUTENS Kanobbl B MUCbMEHHON (hopme (B TOM YMCIIE NPH JIMYHOM MPUEME) HITH
B 2JIEKTPOHHOM BHJIE.

5.8.1. B cnyuae, ecnu xanoba nojgaercs yepe3 NpeACTABUTENS 3asBHTEN,
NpeACTaBlseTcs JAOKYMEHT, MOATBEP/KIAIOLUN MOJHOMOYMS HA OCYLIECTBIIEHHE
NeHCTBHH OT MMeHM 3asButens. [IpeacraButenb 3asBUTENs, B COOTBETCTBHH C
nyiktoM 1.2 wu  2.12 Hacrosiuiero AJIMHHUCTPAaTUBHOIO  perjameHTa,
MpeJ/IocTaBiseT TakkKe JOKYMEHT, yJOCTOBEPSIOLIMI ero rnpaBo NAeHCTBOBAaTh OT
HUMEHHU 3asBUTEIS.

5.8.2. 3agBuTens uMeeT npaBo 3anpocuTh B OTaene, npenocTaBlsAiOlIEM
MYHULMNANBHYIO YCIyry, HH(OpPMauuio M [JOKYMEHTbI, HEOOXOAMMBIE LI
000CHOBaHHUSA ¥ PACCMOTPEHHUS KaOOBI.

5.8.3. IlucemeHHbIe KanoObl rpaxkaaH, MPUHATHIE B X0J€ JUYHOIO NpHeMa,
MOJI/1€XKaT PErucTpalii U pacCCMOTPEHHIO B YCTAHOBIEHHOM a/IMHHHUCTPATHBHBIM
pernameHToM nopsake. O TNpPUHATHM NUCbMEHHOW KanoObl  3asBUTEIs
JIOJIZKHOCTHOE JIMLO, MPOBOIMBILIEE JIMYHBIA NIPUEM Ipayk/iaH, MPOU3BOJUT 3aMuch
B KAapTOYKe JIMYHONO IpHeMa TrpakJaHMHA M [epelaeT ee CIeLHalIuCTY,
OTBETCTBEHHOMY 3a JeNONPOU3BOICTBO, B TeYEHHE OJJHOr0 paboyero AHs.

CrneuunanucT, OTBETCTBEHHBIH 3a J€J0MPOU3BOICTBO, 00s3aH:

- 3aperuCTpUpOBaTh Kajio0y B OpraHu3alliOHHOM OT/IEJIE;
- O(OPMHUTEL PAaCMMUCKY O MpHEME Kano0bl;
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- nepejath skanody rnase Kosaopckoro paioHa.

5.8.4. Creuuanuct, OTBETCTBEHHBIH 3a JIENONPOM3BOACTBO, B JCHDL
NoJIy4eH s MUCbMEHHOM %kanobbl, B TOM YMC/IE B 31eKTPOHHOH (hopme:

- pacrevaTbiBaeT Kajno0y, MoCTYNUBIIYIO B 31EeKTPOHHOH (hopMe:

- perucTpupyeT Xkano0y B OpPraHM3allMOHHOM OTIEIE aJIMMHHCTpaLMH

KoBziopckoro paioHa (anee — oprauuaauHOHHbii’i oT/ell), BHOCHT B
KypHasl ydyera BXOUALIMX NOKYMEHTOB! MOPAAKOBBIA HOMEp 3arMcH (BXOAALLMH
HOMep); J1aTy W BpeMs nprema KanoObl; GaMUIIHIO U HHULHATBI HMEHH 1 OTHECTEA
(HauMeHOBaHWe) 3asBuTeNs; OOlee KOJUYEeCTBO JOKYMEHTOB M obuee
KOJIMY4ECTBO JTUCTOB B JIOKYMEHTAX;

- MpocTaBiseT Ha kajnobe WITaMI OpraHM3allMOHHOro OTAe]a M yKa3biBacT
BXOJSIIMI HOMep (MIEHTHYHbIH MOPAAKOBOMY HOMEpY 3allMCH B KHHUIY yHCTd
nocTynaiouleil KOppecrnoHAeHLNH); NPH nocneaylomeii padore ¢ xkanoboii Ha Beex
3Tanax ero paccMOTpeHHs 00s3aTelbHa CChIIKa Ha BXOJALIMHA HOMEP;

- oopMIIsIeT PaclKCKy MO YCTaHOBNEHHOH (opMe B ABYX IK3EMILIAPAX,
OIMH M3 KOTOPBIX MepejaeT 3afBUTENO (IPH MOCTYIUICHHH JOKYMCHTOB Mo4TOM
HATpaB/IsieT 3asBUTEIIO PACMMCKY IOYTOH B J€Hb PErHCTpalllH *ayoObl, NpH
MOCTYIUIGHHH JIOKYMEHTOB B OIIeKTPOHHOH (opMe HanpaBisieT 3afdBHTEIO
pacrmcKy Ha JJeKTPOHHBIH aJpec, yKa3aHHbIH B kanobe), BTOPOH 3K3eMILIsSp
NpUKIaabIBaeT K MOCTyMHBILIEH Kanobe.

Pacricka JI0/I)KHa COAepPKaTh CIeAyIOLLyI0 HH(POPMALIHIO:

a) JlaTa NpeJICTaBIeH s Kajlo0bl;

0) bamuIMs U HHULIMAJIBI HMEHH U OTHECTBA (HaMMEHOBaHKE) 3asBUTENS.

B) NepeyeHb JOKYMEHTOB, C YKa3aHHEM WX HAaWMEHOBaHHMSA U PEKBU3UTOB;

I') KOJIMYECTBO JIMCTOB B KaXJI0M JOKYMEHTE;

J1) BXOASILLMHA HOMED,

e) haMuiIus, HHULIMAIbl UMEHH M OTYECTBA U JOJKHOCTD JIMLA, MPHHSABLIETO
JIOKYME@HTbI M €ro MOJINHKCH;

) TeneoH, JMEKTPOHHAs MOYTa, MO KOTOPOH 3asBUTE]b MOKET y3HATH O
CTaJHi PaCCMOTPEHUS JOKYMEHTOB.

CrielMalucT, OTBETCTBEHHBIH 3a MIENONpPOM3BOJACTBO, B TEHYEHHE OIHOTrO
pabouero JHs CO JHS PErucTpaldd >KaloObl mepeaeT MPUHATYIO Kamody c¢
pacruckoii o npuHsTHH raase KoBaopckoro paioHa.

5.8.5. TMonyuuB nucbMeHHyI0 kanoOy 3asBurens, rnasa Kosuopckoro
paifoHa Ha3Ha4YaeT YMOJHOMOYEHHOE HAa PACCMOTPEHHE KaloObl HOIKHOCTHOE
JIMLO.

5.8.6. YNOJIHOMOYEHHOE Ha pacCMOTpPeHHe KajoObl IOJKHOCTHOE JIMLIO
paccMaTpHBaeT Kajno0y M MMOArOTAaBIMBAET MPOEKT pelleHus 00 yI0BIeTBOPEHHH
Kanobel auMbo 00 oTkaze B €€  YAOBIETBOPEHMM, a TaKXke IPOEKT
MOTHBHPOBAHHOIO ITMCHMEHHOTO OTBETAa O MPHHSTOM HadanbHukom Otzena.
MPeAOCTABIAIONIEr0 MYHHLMNAIBHYIO YCAYry, peleHWd O  pesylibTarax
paccMOTpeHHs XKanobbl, ¥ NepeaeT UX Ha roanuck ranase KoBaopckoro paioHa.

5.8.7. Tlo pesynbraraM pacCMOTPEHHMs XKajoObl MPUHAMAETCs OJHO M3
CIIeAYIOIMX PEeLLeHHH:
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1) anoba yJOBIETBOPSETCS, B TOM uHcle B (opMe OTMEHbI MPUHATOrO
pellleHusi, ~ MCTpaBieHHs  JomymeHHblx — OTaenoM, — MPeAOCTaBIAIOLIMM
MYHHMLMIAIBHYIO YCIYry, OMe4yaToK M OLMOOK B BbIIAHHBIX B pe3ylbTare
npeocTaBleHlss MYHHMILMIIAABHOH YCIyrH JIOKyMEHTaX, BO3Bpara 3asBMTE]IO
JIeHEKHBIX CPEJICTB, B3MMaHHE KOTOPHIX HE NpeayCMOTPEHO HOPMAaTHBHBIMH
npaBoBbIMH akTamu Poccuiickoi Peepaiii, HOpPMAaTHBHBIMH TPABOBBIMH aKTaMH
MypMaHCKO# 061acTH, MyHHIIMNAIbHBIMH MPABOBBIMH aKTaMH, a TAKKe B MHBIX
(opmax;

2) B YZI0BJIETBOPEHUH 7Kan00bl OTKa3bIBAE€TCH.

He nozaHee aHs, ClEAYIOLIEro 3a JHEM IPHHATHA OJHOIO M3 YKa3aHHbIX
pelieHuil 3asBUTENIO B MHCbMEHHOW (opMe HanpasiseTcs MOTHBHPOBaHHBIN
OTBET O pe3yjbTarax paccMoTpeHHs xanobOsl. [o kenaHuio 3asBUTENsS OTBET M0
pe3y/ibTaTaM pacCMOTPeHHs KaloObl MOKET ObITh NpEICTaBIeH HE MO3JHEE JIHA,
CeYIONIEro 3a JAHEM MPHHATHS pelleHHs, B (GOpMe 3JIeKTPOHHOrO JAO0KyMEHTa,
MOJAMUCAHHOTO 3JIEKTPOHHOM TMOAMHCHIO YMOJTHOMOYEHHOr0 Ha pacCMOTPEHME
#anobpl  JOJDKHOCTHOrO  JMua M (MaM) opraHa,  NpelocCTaBlisiolIero
MYHHUMIAIBHYIO yCIyry, BHJI KOTOPOH YCTAHOBJIEH 3aKOHOJATEe/bCTBOM
Poccuiickoli Menepaiuu.

B cinyyae mpu3HaHHs KajoObl MoJUiekKalled yAOBIETBOPEHHIO B OTBETE

3asBUTENNIO, yKa3aHHOM BuactH 8 crateu 11.2. DeaepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3, naercs uHbOpMaLMs O JEHCTBHAX, OCYLICCTBIAEMbIX
OpraHoM, Mpe10CTaBISIOIIUM roCy1apCTBEHHYIO yciyry, OpraHom,

MPe0CTABNAIOMM MYHHLMNAIBHYIO YCIyTry, MHOrOQYHKIIHOHATIBHBIM LIEHTPOM
nubo opraHu3almei, MpeaycMOTpeHHOH dacThio 1.1 crateu 16 ®DenepanbHoro
jakoHa oT 27.07.2010 Ne 210-®3, B uensx He3aMeJIMTEIbHOrO YCTPaHECHHS
BBISIBICHHBIX HApyLIEHWH TpH OKa3aHWH rOCYIApCTBEHHOH WM MYHHLHNANbHOH
YCJIYTH, @ TaKke TNPHHOCATCS M3BHHEHHs 3a JIOCTaBlIeHHble HeynobcTBa M
ykasbiBaetcss MH(pOpMAlMs O JalbHEHLIMX JAEHCTBUAX, KOTOpble HEOOXOIMMO
COBEpIINTh  3afdBUTENI0 B  LENSX [OJYYEHHss  TOCYJAapCTBEHHOH — WIHM
MYHHULIMATBHON YCIIYTH.

B cinyyae npusHaHus kanoObl He MOJUIEKALIEH yIOBIETBOPEHHIO B OTBETE
3asiBUTETIO, yKa3aHHOM B 4aCTH 8 HacrosLeH CTaThH, JaroTcs
apryMeHTHpOBAaHHbIE Pa3bsCHEHHs O NPUYMHAX MPUHATOrO PELICHHs, a TaKKe
uHpopMalLius o nopsjike o6xKanoBaHus MPUHATOTO PEIICHHUS.

5.9. XKanoba, noctynusiuas B AAMUHUCTPALIMIO, MONIEKUT PACCMOTPEHHIO
JIOJKHOCTHBIM JTHLIOM, Ha/leleHHbIM MOJTHOMOYHSMH 110 PACCMOTPEHHIO XKallod, B
TeueHue nATHaAUATH pabouMx AHeH co [HsA ee perucTpauu, a B ciy4ae
obxkanoBanus otkaza Otaena, NpeAOCTaBISAIOIIEr0 MYHHLHNAIBHYIO YCIyry.
cneuuanucra Otzena, npejocTaBAAIOLIEr0 MyHHIMIAIBHYIO YCIyry, B MpHeMe
JIOKYMEHTOB Y 3asiBUTeJIsl TM60 B MCIIPABIEHHH JOMYIEHHBIX ONEYaTOK U OLIHO0K
MWaM B cliydae o0)kanoBaHWS HapyIlIEHWs YCTAHOBJIGHHOINO CpOKa TakKhX
MCTIpaB/IeHUH - B TeYeHHe NMATH pabounX JHEH CO JIHA ee perucTpalty.

OtseT Ha xanoby, NOCTYNMUBLIYI0 B AJIMHHHUCTPALIMIO WIIH JIOJIKHOCTHOMY
nuiy B GOpMe 3MEKTPOHHOTO AOKYMEHTA, HAMpaBiIsieTcs 10 aApecy 3eKTPOHHOMH
MOYThl, YKa3aHHOH B xkayobe, B (hopMe 3JIEKTPOHHOIO JIOKYMEHTa, MOANHCAHHOTO
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9NeKTPOHHOM  TOAMKMCBIO  YMOJHOMOYEHHOro  Ha  pacCMOTPEHHE KanoObl
JIOJKHOCTHOTO JMlla M (MJIM) YMOJHOMOYEHHOro Ha pacCMOTPEHHE AKanoObl
opraHa, BHJ KOTOPOH YCTaHOBJIEH 3aKOHOIATEIbCTBOM Poccuiickoii Denepaunu,
WK B MUCbMEHHOMH (hopMe 10 NMOUTOBOMY a/Ipecy, yKa3aHHOMY B Kanobe.

5.10. B oTBeTe Mo pe3y/ibTaTaM PacCMOTPEHHs Kalo0bl YMONHOMOYEHHBIM
Ha paccMOTpeHHeE Kano0bl J0JKHOCTHBIM JIMLIOM YKa3bIBalOTCA:

- HaWMEHOBAaHWE OpraHa, MPeJOCTaBIAIOIEr0 MYHHUMIANBHYIO YCIyTY,
PACCMOTPEBLLEro Kanoby, 10MKHOCTb, paMUIIHs, MM, OTHECTBO (MOCIEHEE - MPH
HAJIM4HH) €ro J0JKHOCTHOTO JIHIA, IPUHSBLLETO peleHue no xanobe;

- HOMep, JaTa, MECTO T[PUHATHA pelleHHs, BKio4Yas CBEACHHA O
JIOJPKHOCTHOM ~ JIMLIE, peLIeHHe HIH [IeHCTBHE (be3meicTBHE) KOTOPOIo
oOKalyercs;

- (hamunus, UMS, OTYECTBO (MOCNE/Hee - MPH HATHYKWH) HIIH HAUMEHOBAHHE
3asgBUTE]IS,

- OCHOBAHMA /11 MPUHATHS PELLeHHs 110 KaJo0e;

- IPUHATOE 110 J)Kanobe pelleHHe;

- B clyyae ecid xkanoba npuzHaHa 0OOCHOBaHHOHW, - CPOKH YCTpaHEeHW:
BBISIBIEHHBIX HapylIeHWH, B TOM 4YHCJe CpOK [MpeloCTaBlICHHs Ppe3yibTrara
MYHHLIMIATBHOH YCIIyTH;

- CBEJIeHHUs O TOpsIKe 007KanoBaHUs PHHATOTO MO Kanode pereHHs.

5.11. Tlpu ynosneTBopeHuH kanobel OTaen NPUHAMAET UCYEPIbIBAIOLINE
Mepbl M0 YCTPaHEHHIO BBISBJEHHBIX HApyLIEHHH, B TOM 4YHCIE MO BbIAA4E
3asBUTENIO Pe3ybTaTa MyHMLMIIATBHOM YCIyTrH, He no3aHee 5 pabouux JHeH co
JIHSL TIPUHSATHS pelLIeHHs, €CIM MHOe He YCTaHOBICHO 3aKOHOJATe]IbCTBOM
Poccuiickoii Deaepaluy.

5.12. B ciyyae yCTaHOBIIEHHMs B XOJI€ MJIH O pe3ylbTaTaM pacCMOTPEHHA
’kanobbl  MPU3HAKOB COCTaBa AJAMHHHMCTPAaTHBHOrO [MpaBOHApYIUCHHsS  HIIK
MpecTynIeHus YIOJIHOMOYEHHOE Ha PacCMOTpeHHe KaloObl A0KHOCTHOE JIHLIO,
He3aMeNTMTENIbHO HaMpaBiseT UMeOIMecs MaTeprallbl B OpraHbl NPOKYPaTypbl.

5.13. AIMMHHCTpallMs OTKa3blBaeT B Y/JOBIETBOPEHHWHM kKalobbl B
CIIeIYIOLLMX ClIy4asx:

- HAJIHYKMe BCTYMMBIIErO B 3aKOHHYIO CHIIy pelleHHs Cy/aa, apOMTpakHOro
cy/ia 1o xkanobe o0 TOM xke MpeaAMETE U 110 TEM JK€ OCHOBAHHAM!

- nojaya kajoObl JHLIOM, MOJHOMOYHUS KOTOPOrO HE MOATBEPHKICHbI B
nopsjke, yCTaHOBJIEHHOM 3aKkoHozaTenbcTBoM Poceuiickoit Denepalinm;

- HalM4YWde pelleHus Mo Kajobe, MPHUHATOrO paHee B COOTBETCTBHH C
TpeGoBaHMSAMU HACTOSILIErO MOpsAAKa B OTHOLIEHHH TOTO e 3aABUTENA H 110 TOMY
e MpeaMeTy KaloObl.

5.14. AnMMHHMCTpalMs BrpaBe OCTaBUThH Kanody 6e3 oTBeTa B CIEAYIOLIMX
cayyasx:

- ecnu B kanobe He yka3aHbl (haMUIIHS 3asBUTENISE UIIW MOYTOBLIH ajapec, no
KOTOPOMY J10J17KeH ObITh HarpaBJieH OTBET;

- ecnd B kanobe cojepkarcs HelleH3ypHble MO0 ockopOMTesbHbIe
BBIP@KEHHS, YIpO3bl JKM3HHM, 371I0pPOBBI0 M HMYIIECTBY AOKHOCTHOrO JIMLA, a
Tak’ke 4YIeHOB €ero CeMbH, JIOJDKHOCTHOE JIMIIO OpraHa, OTBETCTBEHHOE 3a
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paccMOTpeHHe jKaloObl, BIpaBe OCTaBUTh ee 0Oe3 OTBeTa M0 CYLIECTBY
OCTABJEHHBIX B HEii BOMPOCOB H COOOILIMTH 3asBHTEIO, HAaNPaBUBLLEMY Kanoly,
0 HEJIONYCTUMOCTH 3710yNOTpeOIeH s PaBOM:

- ec/IM TEKCT *kaJoObl He MOJJIaeTcs MPOYTEHHIO, OTBET Ha kainody He
JaeTcs, 0 ueM B TeueHHe 7 JHeH cO JIHS perucTpaiuH kanobbl coobiuaercs
3asBUTEIIO, €CJIH ero (paMuiIus U MOYTOBBIH aZpec MoIATCA MPOYTEHHUIO;

5.15. Ecnu 3asBuTeNb HE YJOBJIETBOPEH pELICHHEM, NPHHATBIM B XO/¢€
paccMOTpeHHMs KanoObl, TO pelIeHMs, MNPUHATBIE B paMKax [pe/10CTaBlICcHNA
MYHMIHATBHOR YCITYTH, MOTYT ObITh 06KaoBaHb! B Cy1€0HOM MOpsKe.




